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ABSTRACT 
 
Nada Nur Azizah. 2019. A Pragmatic Analysis of Polite Request Strategies In 
Conversations of English Textbooks For Senior High School Students. Thesis. 
English Education Department, Languages and Cultures Faculty. 
Advisors : Dr. Rochmat Budi Santoso, S.Pd., M.Pd 
Key words : Request strategies, Politeness, Textbooks for Senior High School. 
 
The background of this research is the politeness as the one of the 
important aspect when interacting with the hearer. Textbooks as  one of primary 
materials of teaching can be used for educators to convey the teaching of 
politeness. The purpose of this study are: (1) Describes what kinds of request 
strategy in conversatios of the Textbooks for Senior Hugh School Students, (2) 
Describe the politeness strategy used to express the request in conversations of the 
Textbooks for Senior High School Students.  
The research method is descriptive qualitative method with data analysis 
technique, that is content analysis design. Data for this study are taken from the 
utterances in conversations of the six selected English textbooks. The researcher 
did study document to collect the data. The researcher did some steps to analyze 
the data, namely; data collection, data reduction, data display and conclusion 
drawing and verification. 
The research result showed that there are eight kinds of strategies for 
request and four types of politeness strategies used in the convsations of the 
textbooks. The strategies are mood derivable, explicit performative, hedged 
performative, obligation statement, want statement, suggestory formulae, quesry 
preparatory and mild hints.  The dominant kind of  strategy for request is mood 
derivable and query preparatory. The politeness strategies are bald on record, 
positive politeness, negative politeness and off record.The dominant kind of 
politeness strategy is possitive politeness. Then, it can be concluded that six 
selected English textbooks for Senior High School provide kinds of strategies for 
request and politeness strategies that can used for students as a reference how to  
use the polite language in conversations. 
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CHAPTER I 
INTRODUCTION. 
 
A. Background of the Study 
 Speaking activities is one of the  important position in life. People do 
conversations to make interpersonal interaction and maintain social relations. This 
case also occurs  in the learning process, especially in learning english. Learning 
English as a second language or English as  a foreign language is not intentionally 
focused on learning a single English skill or aspect. It takes an integrated 
collaboration between those skills and its aspects to be able to pass the whole 
comprehension of a language (Hinkel, 2008). In Indonesia, the process of learning 
English endorsed at school from the elementary level. It is one compulsorysubject 
taught in educational curriculum. The use of materials in its teaching refers to the 
textbook being assigned under the curriculum. 
Nowadays, textbook is one of primary materials of teaching-learning 
process. It gives the opportunities for the teacher and student to refresh their 
thought. Textbook is also important media of learnig process and education. The 
existance of textbook gives impact in supporting teaching –learing process. It can 
help the learner to develope their ability on study english. Publishing of English 
textbooks based on the guidance of the recent curriculum are overwhelmingly 
massive by goverment or private publisher. Tomross (2004:2) used the term 
“potentially implemented curriculum” to describe the role of the textbook and 
other curriculum materials in classroom in the light of written curriculum. the role 
2 
 
 
of the textbook constitutes an intermediate stage between the intended (written) 
curriculum and the implemented curriculum. 
As we know learning materials in general, english textbook provide 
fuctions of  the communicative competence. In line with the statement, 
Hymes(1975) states the students to use the language  appropriately depending on 
the situations of the talks and not only learn about the language like knowing how 
to form sentence, is important. The form of texts belonging to members of genres 
is written language as seen from the generic structure of the texts. On the other 
hand, function which include various types of texts can be understood as a spoken 
language. This can also be comprehended that students in learning functions are 
some what exposed to pragmatic features although they may not be aware of 
learning them. The pragmatic features such as speech acts, presupposition, 
implicature, entailment, etc. The pragmatic features can surely be found in 
English textbooks especially in conversations practice or dialogues.Nonetheless, 
these pragmatic features are not directly mentioned and explained. 
The current study will analyze request found in conversation/dialogues of 
the textbook. This study does not seem to receive much attention. Consequently, a 
study investigating this issue in English textbooks seems worth conducting to 
provide a different prespective in the linguistic field as well as in the educational 
field. Conducting research using pragmatic in real utterance/ speech is interesting 
to do. Moreover in this study, the researcher will conduct a pragmatic study in 
written utterances on the textbooks. In connection with the current study 
examining the realm of pragmatics, almost all argue that pragmatics is the science 
that studies language as used in certain context. Therefore this study alsoidentifies 
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thepoliteness where requests are made.The examples of request strategiesthat take 
place in conversation on the textbooks is as follows: 
Jane : Hi Ray! What are you doing? 
Ray : Hey JANE! I am reading an article on smoking. 
Jane : Smoking! Why? So tell me what you learnt about smoking. 
Ray      : Did you know that smoking is one of the main  
 causes of the sickness in smokers? For example: 
1. Smoking weakens the lungs due to which there is a build uo of 
poisonous substances 
2. Smoking causes heart attacks, stroke, ulcers. 
Jane:    Realy? It sounds scary. 
Fom the example of the conversation above, we can see that the request 
made by Jane is made in the second turn specifically in the sentence “So tell me 
what you learnt about smoking”. This sentence is more considered to be a 
“request” than a “command and request made by Jane belong to a direct request 
and belongs to sub-strategy; mood derivable.Jane applied bald on-record strategy 
in requesting. Jane used bald on-record with sub-strategy; maximum efficiency 
when asked Ray to give her the effect of smoking, because that information is 
important to know in order to avoid negative effect of smoking. Therefore, they 
seems like  friend that have a equal position which means that they have a close 
relationship. So, Jane used the direct strategy requesting and used bald on-record 
for polite strategy in requesting. 
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In previous study the researcher identified the utterances to find The first 
study was conducted by Desi Ratna Sari(2017) entitled “Request Strategies in 
Pride and Prejudice Movie”. This research  explored request strategies by 
character in Pride and Prejudice movie released in 2005. Based on her research, 
the result of analysis there were seven strategies founded, such as strong hint, 
preparatory, mood derivable, want statements, mild hints, hedged performative, 
and locution derivable.The second research is a journal by Sugeng Purwanto and 
Liliek Soepriatmadji (2013) “Politeness Strategies in Model Conversations in 
English Textbooks for Elementary School Students”, from Stikubank University of 
Semarang. This study investigate to what extent politeness strategies had been 
integrated in the conversation models in five English textbooks for Sixth grade of 
Elementary School Students. The result of this research shows that politeness 
strategies have been adopted in the five books under study with the most 
significant use of on FTA. However, there were also uses of varying degrees of 
FTA. The third, thesis entitled “An Analysis Of Politeness Maxims Found In 
Harry Potter Movie Based on Leech Principle”, composed by Nia Damayanti 
Kurniasih, English Letters Department, Islamic Education and Teacher Training 
Faculty of The State Islamic Institute of Surakarta, 2017. In her research, she 
analyzed the forms of politeness maxims are used by the characters’ utterance in 
Harry Potter movie.  Based on the result of this thesis, the thesis showed that 
there are five kinds of politeness maxim in Harry Potter movie. Those were: 
aggrement, approbation, modesty, symphaty, and tact. The dominant of politeness 
maxim is agreement. The research also found some scales of politeness maxim. 
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Those are optionality and social distance scale. The dominant scale is social 
distance scale. 
 The the fourth thesis  is about the discourse analysis conducted by 
Kurniatin from The State Islamic Institute of Surakartaentitled An Analysis of 
Politeness Strategies used by Teacher and Students in English Class t MTs NU 
Assalam Kudus, 2017. In this thesis, she analyzed  the utterances used by teacher 
and students in the class. The purposes of this thesis are to describe the politeness 
utterance of used by theacher and students during learnig in the english class. The  
differences between this thesis and this research are the focus and the object 
research.  
The differences of this research and the previous studies are the focus and 
the object research.This reasearch focused on analyzing the request strategy and 
the politeness that occur in the conversations of the six selected english textbooks 
for senior high school students.As seen from these previous study, all of them 
taken the data from the real utterances but in this research the researcher will  
analyze  the  written uttterances from the texttbooks, to give the different sense. 
There are two reasons why this researchstudies about request as the main 
or focus. First, request requiressomething like goods or service between speaker 
and hearer or from addressees/requestees and referring to the definition of request 
by Searle (1979), making requests seems to interfere and/or bother the 
addressees/requestees. Second, request can be made by anyone such as children, 
adults, authoritative and unauthoritativepeople like president, maid, merchants, 
teachers, secretaries, etc, as compared to other functions like commanding and 
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giving permissions which seem to be probably done by only authoritativepeople 
or those socially having more power. Then, we can learned from the written 
utterances in conversation on the textbooks present some strategies for request 
something to the other that have a different background or maybe position in 
social. Thus, request has a wider scope in the sense of the complicity of 
participants. 
The analysis of the textbook in this study is taken from  the 
conversation/dialogue found in the six selected textbooksauthored and published  
by Indonesian Ministry of National Education and Culture and has been 
recomended to be used for Indonesian students adopting the 2013Curriculum. 
Here the selected textbooks that taken in this study; Bahasa Inggris for Grade X 
Senior High School (SMA/MA/SMK/MAK)” by Utami Widiati, Zuliati Rohmah, 
and Furaidah, “Bahasa Inggris for Grade XI Senior High School     
(SMA/MA/SMK/MAK)” by Mahrukh Bashir, “Bahasa Inggris for Grade XII 
Senior High School (SMA/MA/SMK/MAK)” by Utami Widiati, Zuliati Rohmah, 
and Furaidah, “Pathway To English for Grade X Senior High School (SMA/MA)” 
by Theresia Sudarwati and Eudia Grace, “Pathway To English for Grade XI 
Senior High School (SMA/MA)” by Theresia Sudarwati and Eudia Grac, 
“Pathway To English for Grade XII Senior High School (SMA/MA)” by Theresia 
Sudarwati and Eudia Grace.And for the additional information, those textbooks  
used by some Senior High School, such as SMAN 1 Karanganyar, SMAN 2 
Karanganyar, SMKN 1 Karanganyar and SMAN 3 Surakarta, SMAN 3 
Sukoharjo. 
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B. Identification of the Problem 
Based on the background of the study above, the researcher will perform a 
identification of the problem on the way the teacher guide their students to 
distinguish the request strategies. Sometimes, the students do not understand in 
learning fuctions of the sentences. They may not be aware in learning of the 
sentence that have a pragmatic features such as speech acts, implicature, 
presuppsition, entailment, etc. It can surely be found in English textbooks 
especially in conversations. Nevertheless, these pragmatic features are not 
explained or directly stated.  
 
C. Problem Statement 
Based on the explanation in the background, there are two problems that 
are formuated in this study, and thereare as follow: 
1. What kinds of request strategies can be observed in conversations at the 
sixselected English textbooks? 
2. Whatare the polite strategies used to express requests in conversationof the 
six selected English textbooks? 
 
D. Objectives of the Study 
Based on the problems of study, the research purposes are: 
1. To know the possible strategies in making requests in 
conversation/dialogues which can be found in sixEnglishtextbooks. 
2. To find out  the polite strategies in converations available in the textbooks. 
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E. Limitation of the Study 
To make the study clearer, it is necessary for the writer to limit the  
problem that will be discussed. The researcher will only focus on the forms of 
the request strategies that take place in the convesations of six selected english 
textbooks. Polite strategies analyzed  in this study to describe what  polite  
strategy to request someone.  
 
F. Significances of the Study 
Since  this study mainly discusses the request function in English 
textbook, this study basically contributes some knowledge related to language 
in use existing in English textbook. There are some advantages of this study 
which can be formulated as follows. 
1. For researcher, this research is able to improve the researcher’s ability 
to comprehend this study and understand about the knowledges in this 
study. 
2. For English teacher, this can guide teacher to be more aware of 
materials related to the function of request so that the can expalin why 
certain requesters use particular words, phrses, clauses, sentence, 
utterane to make requests or dialogues, and to remind them to be able 
to modify the materials whenever contextual information is missing in 
the dialogues which may prvent students from better understanding the 
materials. 
3. For the other researcher , this study can be a reference and provide 
information to conduct research for futher in the related field. 
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G. Definition of Key Terms 
To make the title easily understood by the readers, the researcher would 
like to give the definition and explanation of the termsused, they are as 
follows: 
1. Pragmatics  
Pragmatics is a branch of linguistics study. It focuses on the study 
of the meaning of utterances. According to Yule (1996:30), 
pragmatics is the study of the utterance as communicated by a speaker 
and interpreted by hearer. There are many approaches for studying 
pragmatics such as deixis, implicature, speech acts, presupposition 
and conversation structure. 
2. Request Strategy 
Request strategy is the way to guide the speaker to deliver their 
request so the speaker can easy to deliver what are they want. Their 
want depends on the context.  
3. Politeness  
Politeness stategies are ways to convey the utterances as polite as 
possible. 
4. English textbook 
English language teaching  textbooks play a very important role in 
language classroom. Richards (2001) states that textbooks can serve as 
a tool to train the EFL teachers. 
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CHAPTER II 
THEORETICAL FRAMEWORK 
 
A. Theoretical Background 
1. Pragmatics 
Pragmatics is a branch of linguistics covering meaning in use. It 
focuses on the study of the meaning of utterances. There are some 
definition about pragmatics.Pragmatics is a discourse that outlines three 
concepts, like meaning, context and communication that are very broad 
and complex. Pragmatics is a branch of linguistics that studies the 
language used to communicate in certain situations (Nadar, F.X,  2009). 
In addition, there are many linguists who contributed to the 
interpretation of pragmatic studies including,  like Yule (1996)defines 
pragmatics in some ways. First, pragmatics is the study of meaning as 
communicated  by a speaker and interpreted by hearer which means that 
what speakers say may have certain meaning. Second, pragmatics is the 
study of contextual meaning in that it concerned the interpretation of what 
people mean in particular context and how the context influences what is 
said. Third, pragmatics is the study of how more gets communicated than 
is said which means that listeners need to make interpretations of what 
speakers say in order to understand  what speakers are actually trying to 
convry. Fourth, pragmatics is the study of the expression of relative 
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distance which is related to how close or far they speakers and listeners are 
and how the closeness affects the choice of words to say.  
From the four definitions proposed by Yule, it can be concluded 
that pragmatics is a science related to the intent of speech speakers 
depending on the context of the speech situation. Utterances meaning that 
are outside the form of speech. In other words, pragmatics try to find 
meaning implied in speech. Therefore, to understand about utterance, it 
requires the same understanding or knowledge between speakers and 
hearers. 
Moreover, Griffiths (2006: 153) defines pragmatic is concerned 
with the way of speaker using language in contenxt which cannot be 
predicated from purely linguistics knowledge, particularly semantic, which 
deals with the internal structure of the language. Therefore, both Yule 
(2006) and Griffiths (2006) agree with the critical role of context in 
influencing conversations or talks. 
As one of linguistics branches, pragmatics covers several scopes. 
Yule (2006) classified several aspect of scopes in pragmatics. They are 
deixis and distances, reference, and inference, presupposition and 
entailment, cooperation and implicature, speech acts and speech events, 
politeness and interaction, etc.Nevertheless, this study is focuses in 
analyzing request strategies and politeness, only a small part of speech acts 
under pragmatics is necessary to further explain. 
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2. Speech Act 
a. Definition of Speech Act 
The speech act is one of central points of pragmatics in this 
research. Yule (2006) states “A speech act is generally defined as an 
acttion via utterances”. It means, the utterances do not only containing 
grammatical structures and words, but also it contains the actions in the 
utterances. Whatever the people speak via their utterances have some 
consequence through the action. 
A speech act is an utterance that serves a function in 
communication. We perform speech acts when we offer an apology, 
gretting, request, complaint, invitation, compliment, or refusal. Yule 
(2006) states “in attempting to express themselves people do not only 
produce utterance containing grammatical structures and words, they 
perform actions via those utterances”. It means, after the speaker said 
something then the hearer do some action directly. 
b. Speech Act Clasification 
Speeh act classification system list five types of general functions 
performed by Yule (2006) are declarations, representatives, 
expressives, directives, and commisive. 
1) Declarations  
Are those kinds of speech act that change the world via 
their utterances. In using a declaration, the speaker changes the 
world via words. 
13 
 
 
Example: 
 I now pronounce you husband and wife 
2) Representatives  
Are those kinds of speech acts that state what the speaker 
believes to be the case or not. Statements of fact, assertions, 
conclusions and descriptions. 
Example: 
Chomsky didn’t write about peanuts 
From that example of the speaker is representing the world 
as he or she believes it. In using a representative, the speaker 
makes words fit the world (of belief). 
3) Expressives 
Are those kind of speech acts that is state what the speaker 
feels. They express psychological states and can be statements of 
pleasure, pain, likes, dislike joy, or sorrow. They can be caused by 
something the speaker does or the hearer does, but they are about 
speaker’s experience. 
Example: 
I’m really sorry  
From that example in using expressive, the speaker make words fit 
the world (or feeling). 
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4) Directives  
Are those kinds of speech acts that speaker use to get 
someone else to do something. They express what the speakers 
wants. They are commands, orders, request, suggestions. 
Example: 
Don’t touch that 
From that example  the researcher use negative sentence 
but they (directives) can be positive or negative. In using directive, 
the speaker attempts to make the world fit the words (via the 
hearer). 
5) Commissives  
Are those kinds of speech acts that speakers use to commit 
themselves to some future an actions. They are express what the 
speaker intends. They are promise, threats, refusals, pledges, and 
they can be performed by the speaker alone, or by the speaker as a 
member of group. 
Example: 
I’ll be back  
In uisng commissive, the speaker undertakes to make the 
world fit the words (via speaker). 
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3. Definition of Request 
Request is to ask someone to do something in polite or formal way 
by the statements of desire from the speaker. According to Searle (1969) a 
request is a Directive Speech act whose illocutionary purpose is to get the 
hearer to do something in circumtances in which it is not obvious that he 
or she will perform the action in the normal course of events. 
Request is one of the topics of discussion in speech act By 
initiating a request, the speaker believes taht hearer is able to perform an 
action. It means, to ask someone to do something. In the CCSARP (Blum-
Kulka in Achiba) states a  request strategy is defined as “the obligatory 
choice of the level of directness by which the request is realized”. The 
directness is meant the degree to which the speaker’s illocutionary intent is 
apparent from the lucotion. 
Theory of Bum-Kulka categorized request into two major 
strategies, direct and indirect. Direct strategy (D) consist of five types, 
mood derivable, explicit performative, hedge performative, obligation 
statement, and want statement. Indirect srategy is categorized into two 
parts, conventionally and non-conventionally, where the conventionally 
indirect (CI) srategy has two types; they are suggestory formulae and 
query formulae, while non-conventionally indirect (NCI) startegy consist 
of two type are strong hint and mild hint the description of each types 
below; 
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a. Direct Request 
Direct srategy is the clearest strategy in using request. The speakers 
clearly state what their desire or want in their utterance, so it is very 
clear for the listener to do what speaker’s intention. 
1) Mood derivable 
The grammatical mood of the verb signals the illocutionary 
force of the request. The imperative is the protoypical form. 
Elliptical imperative structures express the same directness level. 
Example: ‘Clean up the kitchen’, ‘Move your car’ 
2) Explicit performative 
The speaker  performs utterances in which the illocutionary 
force is explicitly named. The utterance contain force. There is 
explicit subject before verb (Blum-Kulka, 1989 in Achiba).  
For example: I’m asking you to move your car 
3) Hedged performative 
Utterances in which  the naming of illocutionary force is 
modified by hedging expression. There is modal verb and pattern 
“would like to” in the beginning of the sentence (Blum-Kulka, 
1989 in Achiba)  
Example: I would like to ask you to move your car 
4) Obligation statement 
The utterances which state the speaker’s desire that the 
hearer carries out act. The utterances signify obligation. The 
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utterances contain pattern “have to” and “should” (Blum-Kulka,  
1989 in Achiba)  
Example : You will have to move you car 
5) Want statement 
The utterances which state the speaker’s desire that the 
hearer carries out the act. The utterances contain speaker’s 
intention. There is relevant modal and pattern such as “want to” or 
“wish” (Blum-Kulka, 1989 in Achiba) 
Example: I would like you to clean the kitchen 
 
b. Conventionally Indirect  
Conventionally indirect is the act to be done is already stated in 
the utterance, although it is not directly requested to the hearer. It’s 
usually formed in the question. 
1) Suggestory Formulate 
Utterance which are contain suggestion to do X. The 
utterances contain suggestion. The utterances are stated “like” or 
“offer” (Blum-Kulka, 1989 in Achiba)  
For example: How about cleaning up, Why don’t you come and 
clean up the mess you made last night? 
2) Query preparatory, 
Utterances are containing reference to preparatory 
condition as conventionalize in any specific language. There is 
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modal that shows ability such as “can” or “could”, “would you 
mind” in the utterances (Blum-Kulka, 1989 in Achiba)  
For example: Could you clean up the mess in the kitchen?, Would 
you mind moving your car? 
 
c. Non-Conventionally Indirect 
Non-Conventionally Indirect is the act to be done by the hearer that 
is unstated in the utterance given, so the hearer needs to infer the 
inteded request. 
1) Strong hints 
Utterances containing partial reference to object or element 
needed for implementation of the act. The utterances consist of the 
partial reference the particular thing (Blum-Kulka, 1989 in Achiba) 
For example: We have left the kitchen in a right mess 
2) Mild hints 
Utterances are make no reference to the request proper (or 
any element) but are interpretable as request by context. The 
utterances do not have referance to the particular thing but it is 
interpretable through the context as a request (Blum-Kulka, 1989 
in Achiba) 
For example: We don’t want any crowding 
It should be noticed that request is different with command 
in term of the outcome. In command, the speaker who realizes a 
command has higher authority than the hearer, such as physical or 
19 
 
 
institutional authority so that the hearer can not refuse what the 
speaker asks to. Meanwhile in request, the speaker assumes that the 
outcome will be successful if only the hearer agrees to comply. It 
means that in requesting, the speakers express their intention so 
that the hearer considers it as a reason or part of  a reason to do 
something (Kreidler, 1998: 190-191). 
 
4. Context  
Context has an important role in pragmatic studies. As defined by 
Mey (1993: 38), context is surrounding, the widest sense, that enable 
the participants in communication process to interact, and that make 
the linguistic expression of their intelligible. Leech (1983: 13) also 
stated context means any background knowledge assumed to be shared 
by the speaker and the hearer and which contributes to the hearer’s 
interpretation of what the speaker means by a given utterance. It means 
that context surrounding the occurrence intends. When there is a 
conversation, the speaker and the hearer must share the similar 
understanding of what is being talked about in order to gain the goal of 
the conversation. 
Other linguist, Cutting (2002) proposes three kinds of context. The 
first one is situational context. The context refers to physical 
environment or what the speakers can see around them at the moment 
of speaking, including demonstrative physical geture that can insert 
meaning of the utterance. The second one is background knowledge 
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context. This context might be either cultural general knowledge about 
areas of life or interpersonal knowledge that includes private and 
specific knowledge of the speakers’history. The last one is co-textual 
context that is the context of the text itself, usually known as the co-
text. Co-text is a linguistic part of the environment which includes 
grammatical cohesions such as reference, substitution, and ellipsis, and 
also lexical cohesions such as repitition, synonyms, superordinates, 
and general words.  
5. Politeness Strategy 
The politeness  strategies ar ways to convey the utterances as polite 
as possible. Brown and Levinson (1987) stated “Politeness mean acting so 
as to take account of the feelings of others and includes both with positive 
face (the wish to be approved) and negative face ( the wish to be 
unimpeded, free from imposition of left alone)”. Brown and Levinson 
(1987) outline four mine types of politeness strategies: bald on-record, 
positive politeness, negative politeness, and off-record (indirect). The 
description of each types as following. 
a. Bald on Record Strategy 
Bald on record is a speech, for example arequest addressed directly 
to others where the pressure is communicative of a speech is made 
explicit. In other words, bald on record is asking for something to other 
diectly. This form is usually found with people who know each other 
well and they have a close relationship. For example: 
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Give me a pen. 
Lend me your pen. 
b. Possitive Politeness Strategy 
Positive politeness strategy is oriented to enhance the posotive face 
of hearer. Positive face is the hearer to be appreciated and accepted by 
others. There are three ways of making this claim based on Brown and 
Levinson (Djatmika, 2016: 80-100) divided into 15 kinds as follows: 
1)  Notice the hearer regard to his interest, wants, needs, and goods. 
When the language of a person was always care, attention 
and always understand what we enjoy, or we want, or what we 
need, so that person became one of polite behavior languages. As 
the example below shows this strategy is spoken. 
Tina : You have nothing to wear. Come by my house at noon.  
Maybe one of my old things will work for you. 
Casey : Wow.. Okay. 
Deals that were raised by Tina to Casey above is a form of 
positive politeness strategy, by showing speaker‟s attention that is 
needed by interlocutors. 
2)  Exaggerate interest, approval and sympathy with the hearer.  
Approval or recognition of any person's positive side is the 
main strategy in the face of positive politeness. Everyone will have 
advantages and benefits compared to others. These qualities are 
becoming the reputation or image of the person concerned. People 
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who came to the reputation or image of the other person in the 
interaction involving them would be considered as being polite. 
Instead, people to be indifferent to this reputation would be 
considered as being less polite. Excess or advantage that could 
relate to anything that is owned by someone, physical appearance, 
intelligence, wealth, expertise, skills, and so on. In everyday 
interaction types of speech that are often used for this strategy is to 
pay tribute to something that is owned by the other person. As the 
example below shows this strategy is spoken. 
Yati : Wow, you look very beautiful. Where did you buy this dress? 
Sita : Oh thank you, my shirt was a gift from my mother. 
Compliments of the physical appearance that was brought 
Yati to Sinta in the dialog above shows an approval or 
acknowledgment. 
3)  Intensify interest to the hearer.  
The recognition of the qualities owned by the other person 
can also be improved or intensified. So this strategy will make our 
hearer become more happy and make our language behavior 
becomes more polite. But interest in the quality of other people's 
intensely risky to pass through the portion should be. For example, 
the recognition of the advantages of other persons in the form of 
praise, if too intensive would be very risky to make people praise 
has licked impression. In contrast, despite an intensive but if 
proportionately the praise given would be to harmonize the 
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interactions that occur. As the example below shows this strategy 
is spoken. 
Yati : Wow, nice clothes. Where did you buy this fabric? 
Sita : The gift from my mother. 
Yati : Your mother bought the fabric is very fitting. You look  
 very beautiful. 
Sita : Uh really, thanks yati. 
Intensive recognition conducted by Yati to quality 
possessed by Sita made it as friends who appreciate.  
4)  Use in-group identity markers.  
Using identity markers with the speaker include address 
forms, use of in-group language or dialect, use of jargon or slang, 
contraction and ellipsis. Using a marker of solidarity with the 
speaker. The use of personal pronouns such as me, us, you, and so 
forth. Pragmatically less effective to advance positive politeness 
strategy. These words will formally put the first people as the 
speaker and the second as speakers and both are involved in an 
interaction. There is no social bonds and emotional ties.  
Conversely, many courtesies systems provided by a 
language that is able to effectively support the strategy of positive 
politeness face, the system greetings that can be used to show 
solidarity or binder social and emotional between the both speakers 
in an interaction, like son, bro, sister, brother, honey, baby, my 
darling, and so forth. In addition, naming themselves in the form 
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vocatives also has a similar function to the courtesies systems. 
Same giving orders, a teacherwill be impressed politeness different 
qualities with some utterances. As the example below shows this 
strategy is spoken. 
Yati : Wow, nice clothes. Where did you buy this fabric? 
Sita : The gift from my mother, sister. 
The example above shows that Sita employs positive 
politeness by using in-group identity markers.  
5)  Seek Agreement 
Seek agreement with the hearer. Agreed to decide 
something more acceptable than something that is decided 
unilaterally, moreover impressed impose desire. Direct someone by 
providing an opportunity for him as the people decided to do an 
action is one form of strategy seek agreement or consent. So, for 
the hearer to do something through this process will be felt more 
comfortable and more sincere. And for the first person make it do 
something that will impress in face positivepolite. In Seek 
Agreement, there are safe topics and repetition. As the example 
below shows this strategy is spoken. 
Wife : Dear what if the weekend we went to Temanggung with our  
children, as well as a holiday? 
Husband : So-so, as long as the children will be invited. 
From the example above shows that the wife employs 
positive  politeness by using Seek Agreement. It‟s happen because 
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the reaction of the husband in the interaction above can be different 
if the wife chose another way of language and less attention to the 
positive face. 
6)  Avoid disagreement.  
Avoid disagreement with the hearer. Another strategy 
related to the agreement is to avoid differences with the speaker. 
Contrary to the previous strategy, this strategy is usually a response 
to an initiating act that requires approval, whereas those who held 
such consent has stand point or a different idea. In avoid 
disagreement, there are token agreement, pseudo-agreement, white 
lies and hedging opinions. As the example below shows this 
strategy is spoken. 
Bambang : I believe Joko agree with me, if outbound December  
  less timely. Rain makes it less convenient to do activities  
outside. 
Joko : Err, I guess the Bambang‟s idea have a point, but it is 
better we ask the employee first, whether or not withdrawal  
schedules. 
From the interaction above shows that Bambang uses 
politeness strategies avoid disagreement from Joko. However, his 
different idea make Joko has to keep positive face by avoiding these 
differences.g. 
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7)  Assert or presuppose common ground with the hearer. 
Showing in common ground with the other person. When 
there is a speech that could potentially threaten the other‟s face or 
even threatenown face, then strategy pointed out the similarities 
between people involved in the interaction that can be used as a 
form of politeness and positive face and avoid the threat of such 
advances. As the example below shows this strategy is spoken. 
Sita : Do you want to ride on a bicycle? I'm going towards the  
front of the school. 
Naila : Oh okay, thanks 
From the example above shows that Naila employs positive 
politeness by showing in common ground with the other person. 
8) Joke. 
A simple command would seem more gentle and polite if 
packaged in the form of a joke. This is caused by the ability of a 
joke in lowering the level of face threatening act directive 
contained by speech commands. For example, because it was 
exasperated a wife should stop teasing her husband. However, due 
to social and cultural context the wife wants inferior to her 
husband, then a straightforward command him it could potentially 
lead to conflict. One way to stop teasing the husband is to use jokes 
that aim to stop teasing succeed without having to make a husband 
lose face. As the example below shows this strategy is spoken. 
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Carter : No, I‟m sorry. You okay? 
Dan : I‟m fine. It was all my fault. Uh, you okay?  
Carter : Yeah, uh, no broken bones. No harm, no foul. 
From the example above shows that the Carter employs 
positive politeness by using Joke.  
9)  Showing understanding and attention to the desires of the hearer. 
There is a film that tells the story of a man who was given 
the ability to listen to the conscience of others, even though the 
other person does not say. Then he became the man most preferred 
by many women, because in every interaction with them is able to 
apply mannered man with an understanding and attention to the 
desires of the listener. As the example below shows this strategy is 
spoken. A father to a daughter who asked for permission to marry a 
man of her choice, it as follows: 
Father :If that's your choice, Daddy agree with you. 
Children : Wow, thanks dad. Daddy is really sweet. 
From the example above shows that the father employs 
positive politeness by showing understanding to the listener. 
10) Offer or promise to the hearer.  
As mentioned in the previous section, an offer and also a 
promise of once already be polite. This is due to the fact that these 
two speech act provides benefit to the second person. Therefore, it 
is executed independently or used as a circuit with other speech 
acts, then the offer or promise in the presence of an interaction able 
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to demonstrate positive politeness face to the second person. As the 
example below shows this strategy is spoken. 
Wife : Come help me wash clothes. You are washing children's 
clothes, then the remainder will I finish. 
Husband : Okay. 
From the example above shows that the wife employs 
positive politeness by offer or promise to the hearer. 
11) Be optimistic.  
Showing the nature of optimistic. People who are always 
optimistic that is funner than those who are always pessimistic. 
Especially if the person showing his optimism to the second 
person, so these conditions can make people the second person felt 
attended positive face. As the example below shows this strategy is 
spoken. 
Nani : We give a task of this group to Nia. You the best in the 
computer field, so we believe that such a task is certainly easier. 
Nia : Yes, it is easy 
From the example above shows that the wife employs 
positive politeness by showing the nature of optimistic. 
12) Including the hearer in the activity.  
Another strategy to come to listener‟s positive face is to 
involve them in in progress discourse. If someone coming when 
two other people were involved in an interaction, so an invitation 
to join that interaction is a form of positive face politeness for the 
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first person. Two people in the interaction that recognizes the 
existence of a new person comes into the discourse is in progress, 
or even later the two men are changing the interaction model that 
they do, for example, from talking to normal later be noisy, or 
change the topic which had been the object of interaction, then 
taste two positive politeness face the person to the first person will 
be reduced. As the example below shows this strategy is spoken. 
Rangga was coming when Aji and Ami were having a 
conversation. 
Aji : Essentially you have to convince him that this is  not our fault. 
Ami : Calm down Aji. Oh, rangga is coming. 
Aji and Ami : Rangga come here, we want to ask your opinion. 
From the example above shows that Aji and Ami employ 
positive politeness by embracing the hearer in the activity. 
13) Give or ask for a reason.  
When a speech act that is executed to others, it is equipped 
with a reason, so this way can lower the intensity of threats face the 
speech act. In other words, this strategy is able to make the speaker 
asked a directive action seem polite in positive face. As the 
example below shows this strategy is spoken. 
Nani : We give a task of this group to Nia. You the best in the  
computer field, so we believe that such a task is certainly  
easier. 
Nia : Yes, it is easy. 
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From the example above shows that Nani employs positive 
politeness by give or ask for a reason. So that, the reason provided 
by Nia was able to increase her sincerity in accepting orders. 
14)  Assume or assert reciprocity. 
Another way to be polite in positive face is to express the 
attitude of reciprocity or alternately. When someone thanked us 
and we say equally, then this speech could be an example of the 
nature of reciprocity. In other cases, when a person do good and 
then we threw a promise to repay it, so it is also able to give us the 
impression polite to him. Similarly, when we do a kindness to 
repay the previously assumed, so this too is a positive face 
politeness. As the example below shows this strategy is spoken. 
Tini : It is now the turn I pay, because yesterday you've been  
treating me. 
Tintan : Okay. 
From the example above shows that Tini employs positive 
politeness by assume or assert reciprocity. 
15)  Give gifts to the hearer  
Giving gifts can be goods, sympathy, understanding or 
cooperation with the speaker. Someone who can hear and be able 
to become the outpouring of the heart, and can contribute solutions 
to the person who is being dogged by the problem will become 
polite person who would respect a lot of friends. It is caused by the 
nature of generosity gives him the sympathy and the sympathy of 
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people were able to reach a positive face of the person being 
difficult. Conversely, people who do not have the skills to this 
strategy will be less impressed courteous to others. As the example 
below shows this strategy is spoken. 
Tini : Tan, can I confide? I'm having a big problem now. 
Tintan : So-so, please Tini. What's the problem? Take it easy.Every  
problem must be a solution. 
From the example above shows that Tintan employs 
positive politeness by give gifts to the hearer with understanding 
orcooperation with the speaker. 
 
c. Negative Politeness Strategy 
Negative politeness strategy is oriented towards a hearer’s negative 
face. Negative face is the desire to have freedom of action, freedom of 
imposition and not to impeded by others. In line with Brown and 
Levinson (Djatmika, 1987: 104)  that stated negative politeness strategy 
are kind of strategy with repressive action addressed to the addressee’s 
negative face: his want to have his freedom of action unhindered and 
his attention unimpeded. 
Therefore, these automatically assume that there might be same 
social distances or awkward in the situation. There are 10 kinds of 
negative politeness according to Brown and Levinson (Djatmika, 1987: 
103-114) have explained some classes in negative politeness, are as 
follows: 
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1) Be conventionally Indirect 
This strategy includes indirect speech acts that contain of 
indirect request. 
For example: “Can you please pass the salt?” 
2) Question, Hedge 
This case adapting from the want not to guess or pressure 
hearer, it is more and complete than perhaps might be expected. 
For example: “I’m pretty sure, I’ve seen that movie before.” 
3) Be pessimistic (expressing doubt that the conditions for the 
appropriateness of speaker’s speech act obtain). 
For example: “Could you do X?, Will you do X? 
4) Minimize The Imposition 
This strategy is used to minimize one’s own action or goods 
to the addressee 
For example: “I just dropped by for a minute to ask if you......”, 
“Could I have a taste of that cat?” 
5) Give Deference 
This strategy provides two sides of deference: they are the 
raising of the other and the lowering of oneself as clearly 
shown in honorific system. 
For example: “We look forward very much to eating with you”. 
6) Apologize  
Indicate reluctance (speaker show his reluctance to impinge 
hearer) 
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For example: “I don’t want to bother you, but.... 
7) Impersonalize speaker and hearer; Avoid the pronouns ‘I’ and 
‘you’ 
This strategy aims to make generalization of speaker and 
hearer.  
For example: “I ask you to do this for me” 
8) State the FTA as a general rule 
This strategy shows that speaker is forced by some 
circumstances in stating FTA based on social rule, regulation, 
or obligation. 
Example: “I’m sorry, but late comers can’t be stated till the 
next interval”. 
9) Normalize 
The important thing in normalizing the subject of the 
utterance is to make the utterance more formal. 
Example: “I’m surprised that you failed to replay”. 
10) Go on record as incurring a debt, or as not indebing hearer. 
Speaker can redress an FTA by explicitly claiming his 
indebtedness to hearer, or by disclaiming any indebtedness of 
hearer. 
For example: “I’ll never be able  to repay you if you” “I could  
easily do it for you....” 
Negative politeness strategy is derived  from neagtive face 
who the speaker wants to freedom of action. It can be seen 
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from the examples above that the speaker threatening the 
hearer. 
 
d. Off record 
The term “off record” is used when an expression can have “more 
than one unambiguously attributable intention (Brown and Levinson 
1978). Thus strategy is opposite of bald on-record. This main purpose is 
to make some of the speaker’s pressure off. 
The speaker is removing himself or herself  from any imposing 
what so ever. In cases where the risk is estimated as very high, speaker 
realize the act in a way that leaves maximal option for deniability. In 
simple term, off record realizes the act so indirectly. There are fifteen 
kinds off record based on Brown and Levinson. Then, Brown and 
Levinson (1987) also explained some classes that off record strategy 
they are as follows: 
1) Give hints 
If speaker says something that is not clear, here the speaker 
invites hearer to search for interpretation of the possible relevence. 
For example: “This soup is a bit bland” (it means to pass the salt), 
“It is cold in here (shut the window). 
2) Give association clues  
This startegy is provided by mentioning 
somethingassociated with the act required of hearer. 
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For exmaple: “Oh God, I have got a headache again” (it means to 
buy a medicine)”. 
3) Pressupose  
This strategy provides that the utterances might be almost 
relevant in context. 
Example: “I washed the car again today”, in this matter speaker 
pressuposes that he has done it before (last week)”. 
4) Understate  
Understatement is a  way to produce impliature by saying 
informatively. It uses predicat that describes the lower actual state 
of affair, usually.  
For example:  A: What do you think of Harry? 
B: Nothing wrong with him. (I don’t think he’s very good) 
5) Overstate  
Overstatement is speaker says more than is necessary, thus 
violating the quantity maxim in another way and speaker may also 
convey implicatures. The implicatures often lie far beyond what is 
said. 
For example: “I tried to call a hundred times, but there was never 
any answer”.  
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6) Use tautologies 
A very obvious statement in which sspeaker encourages the 
hearer to look for an informative interpretation of the non-
informative utterance, because the speaker just other. Using the 
strategy tautology means speaker encourage hearer to look for an 
informative interpretation of the non-informative utterance. 
For example: “You are men. Why don’t you do something about  
it?” 
In this context, the speaker uses tautologies to show the 
hearer that the bold sentence aims to pressuring the information. 
7) Use contradition 
The sepaker by stating two things that contradict each 
other, speaker makes it appear that he cannot be telling the truth. 
Thus the speaker encourages to addressee looking an 
interpretation. The strategy is done by stating to contradict things. 
By doing so, speaker makes it appear that he cannot be telling the 
truth, thus encourage hearer to look for an interpretation that 
reconciles the two contradictory propositions.  
  For example:  
(a) A: Are you upset about that? 
     B: Well, I am and I’m not. 
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(b) Oh, I’m ok. Disappointed, No. Not 
disappointed, not also. 
 
8) Be Ironic 
Brown and Levinson (1987) state that, “By saying the  
opposite of what he means speaker can indirectly convey his 
intended meaning”.  To be ironic means by saying the opposite of 
what sepaker means. Through that way, speaker can indirectly 
convey his intended meaning, if there are clues (prosodic, kinesics, 
or textual) which relevant to the context. 
For example:  
When a man and his guest passing through a slum area for 
instance, he says “lovely neighborhood, eh?” 
9) Use Metaphor 
Brown and Levinson (1987) state that, “The speaker uses  a 
word that described a first subject as being equal to a second 
subject”. The use of metaphor is usually on record, but there is 
possibility that the connotation of the metaphor uttered by speaker 
may be off record. 
For example: when someone says “Harry’s a real fish” which 
means Harry drinks like a fish. In this context the speaker shows 
that Harry like a fish, because the fish love water. Harry as being 
equal to the fish, because both of them love the water. 
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10) Use rhetorical questions 
The speaker uses a linguistic expression used to make a 
request or information or else itself made by such an expression. 
The use of  this strategy is by raising questions that leave their 
answers hanging in  the air or implicated to do FTA. 
For example: “How many times do I have to tell tou?” 
In this context, the speaker has to tell to the hearer for many 
times, but the hearer still understandss. 
11) Be ambiguous 
When the speaker produces an ambiguous utterance it means 
the speaker is trying to minimize the threat of FTA, because the 
utterance has more one possible meaning”. The term ‘ambiguity’ 
includes the ambiguity between the literal meaning of an utterance 
and any possible implicatures inside. 
For example: “Lovely neigborhood, uh?” 
In this context indicates ambiguity, because it could mean 
that speaker really has lovely neighborhood or otherwise (his 
neighborhood is very annoying). 
12) Be vague 
According to Brown and Levinson (1987), “the speaker may 
go off record with FTA by being vague about who the object of the 
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FTA or what the offence is”. This strategy is conducted by being 
vague about who the object of the FTA is, or what the offence is. 
For example: “perhaps someone did something naughty”. 
In this context, the speaker uses the word “someone”, 
because he didn’t want to tell who did something naughty. 
13) Over-generalize 
This strategy is done by saying utterance that may leave the 
object vaguely off record, and the hearer has the choice of deciding 
whether the general rule applies to him. The speaker did not give 
clear information by saying something general. 
For example: “mature people sometimes help do the dishes”. 
In this context, the speaker usess this strategy to show that 
mature people generally have a responsbility help to serve the 
dishes. 
14) Displace hearer 
Brown and Levinson (1987) state, speaker may go off 
record as to who the target for his FTA is, or he may pretend to 
address the FTA to someone whom it wouldn’t threaten and hope 
that the real target will see that the FTA is aimed to him.” 
For example: “Jane, could you run to the stock-room and borrow a 
stapler for me?” 
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One case happens when a secretary in an office asks 
another to pass stapler, in situation where a professor is much 
nearer than the  other secretary. In this case, the professor should 
be a hearer, but he displaced to another as the hearer. 
15) Be inclomplete, use ellipsis 
“The speaker may be pretend to addressee the FTA to 
somehow one who would not threaten and hope the real target will 
see that the FTA is aimed at him/her (Brown and Levinson, 1987). 
The strategy is done by leaving the implicature ‘hanging in the air’, 
without rethorical question. 
For example: speaker got headache and ask hearer to go for an 
aspirin, he just says.“Oh sir, a headache....” 
6. The Factors Influence the use of Politeness 
The employing of politeness strategy is influenced by several 
factors. There are three cultural factors that have contributed to create a 
speaker must contribute directly or indirectly to interact with others 
(Djatmika, 2016: 60). As the speaker of language, anyone would have 
been introdoctrinated to able to consider these factors, so the interaction 
which the speaker woke up with the hearer, the speaker was already 
skilled to choose one of the most effective strategies in prgmatic. 
According to Brown and Levinso (1987 in Djatmika, 2016: 61-64) there 
are three factors that influence the speaker to employ politeness strategy. 
The factors are power, social distance and size of imposition. 
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a. Relative Power 
Power is the general point is that we tend to use a greater degree of 
polteness with the people who have some power or authority over us 
than those who do not. People are indicate to speak to their social 
equals differently than those whose status is higher or lower than their 
own in a given situation. Almost in every culture anyone who has 
power, so he was able to act directly in contributing in the interaction 
that is happening. The greatet power of person, so the greater the rights 
to be direct to the hearer in interaction. Conversely, the inferior one 
person to the hearer, it will be increasingly difficult to be directly in 
contributing to the interaction. For example: if a lecturer is working in 
her office and people are being very loud and distruptive in the next 
room, she will be go over there and tell them to be the way she does it 
will differ depending on who it is. If they are students, she will use the 
bald on record strategy to make sure there is no confusion in what she 
asking. In short, relative power influences the choice of the politeness 
strategies. Relative power can happen in the office or other 
professional’s relationship. 
b. Social distance 
Social distance can be seen as the composite of the psychologically 
real factors like status, age, sex, degree of intimacy, which together 
determine the overall degree of respectfulness within a given speech 
situation. Distinguish friend from a stranger with whom yo may be of 
the same social status, but who is still separated by social distance. So 
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that, the farther our social with others, the more distant indirect speech 
act strategies used. And the closer the social distance will be more 
direct speech act strategies used. For example: someone may chose to 
use positive rather than negative politenes when speaking with the 
family or people who are known well. When speaking with  a stranger, 
he may choose negative politeness rather than positive politeness. In 
short, social distance is about closeness in a relationship. The way to 
show politeness with our friend is different to a stranger. In this case, 
people must choose the appropriate strategies through analyzing the 
social distance between them. 
c. Size of imposition 
Some impoitions can be seen from the relatuve status between one 
speech ct to abother in a context. When someone in an intercation 
wigh on the hearer, so size of imposition will lead to use positive 
politeness or negative politeness. The word of imposition in this case 
can take the form of services or the desired action to be taken by the 
hearer, for the benefit of first person, or may be a desireble thing of the 
hearer’s interests, in general, the behaviour of size that will be charged 
to the hearer, so the more indirect strategies used to have a 
conversation. Conversely, the lighter of size the greater the probability 
of a speaker to be direct. For example, borrowing a car in the ordinary 
time will make us feel reluctant, but in urgent situations it wil natural. 
Thus, in the first context we will employ polite utterance. Meanwhile, 
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in the second context it is not necessary to employ polite utterance 
because the situation is urgent. 
 
7. English Textbook  
Immanuel (2012:5) states that the textbooks are key component in 
most language program. In some situations, they serve as the basis for 
many language inputs that learner receive and language practices that 
occur in the classroom. They may provide the basis for the content of the 
lesson, the balance of skills being taught and the kinds of language 
practice the students take part in. 
Whether or not to include pragmatic content in ELT textbooks has 
been a matter of contrroversy. On one hand, Bardovi-Harlig (2001) states 
that textbooks can not be considered as reliable sources of providing 
learners with pragmatic input and the inclusion of pragmatic content in 
ELT textbooks should be done with care as it requires analysis of authentic 
language. On the other hand, many researchers are of the opinion that 
pragmatic competence of second language learners can be improved 
through instructional materials such as textbooks ( e.g., Crandall and 
Basturkmen, 2004; Rose, 2005). Bouton (1994), for example, assert that 
many pragmatic aspects of second language such as conversational 
implicature can be learnt trough instructional textbooks, and without them, 
the process of learning will be slow or even impossible. Koike and 
Pearson (2005) attribute another advantage in using instructional textbooks 
in pragmatic instruction. They believe that by using textbooks for 
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instructing pragmatic content, language learners will have a higher chance 
of receiving feedback on linguistic features at pragmatic level. 
According to Koike and Pearson (2005), pragmatic aquisition is 
facilitated to the extent second language learners have the chance to 
recieve feedback on pragmatic issues. Given the importance of pragmatic 
competence in the process of second langugae learning and considering 
the significant role that textbooks can play in improving learners’ 
pragmatic competence. In analysis of pragmatic content of ELT textbooks, 
Vellenga (2004) indicate that generally “a phrase or two” is concerned 
with pragmatic content in each apge common ELT textbooks.  
House (1996), while grammatical and lexical items were usually 
contextualized in the texts, pragmatic content was always included in the 
textbooks in a de-contextualized format. Diepenbroek and Derwing (2013) 
demonstrated that textbooks tended to present pragmatic contentin 
isolation and this usually caused problems in the process of second 
language learning for several reasons. First, the significance of pragmatic 
competence in succesful communication requires language learners to 
select among different liguistic choices with regard to the already taught 
pragmatic content. Consequently, de-contextualization usually leads to 
their difficulty in deciding the appropriate form-function relationship in 
authentic communication. 
Based on the definitions above, it can be concluded that textbook is  
very crucial for both teacher and student. English textbook for Senior High 
School provide fuctions of  the communicative competence. The 
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comunnicative competence can be comprehended by student, for example 
in the conversations on the textbook. The pragmatic features can surely be 
found in English textbooks especially in conversations practice or 
dialogues.Nonetheless, these pragmatic features are not directly mentioned 
and explained. So, this study investigated the pragmatic features in the 
conversation especially the request srategy used in the conversations of the 
textbooks for Senior High School Students. 
B. Previous Related Study 
The researcher conducted this research based on the previous study 
from two theses and two journal. The first thesis entitled“An Analysis Of 
Politeness Maxims Found In Harry Potter Movie Based on Leech 
Principle”, composed by Nia Damayanti Kurniasih, English Letters 
Department, Islamic Education and Teacher Training Faculty of The State 
Islamic Institute of Surakarta, 2017. In her research, she analyzed the 
forms of politeness maxims are used by the characters’ utterance in Harry 
Potter movie. Based on the result of this thesis, the thesis showed that 
there are five kinds of politeness maxim in Harry Potter movie. Those 
were: aggrement, approbation, modesty, symphaty, and tact. The dominant 
of politeness maxim is agreement. The research also found some scales of 
politeness maxim. Those are optionality and social distance scale. The 
dominant scale is social distance scale.The differences the thesis and this 
research are the focus and object research. This research focused on 
analyzing the politeness of request strategy in conversations of the 
textbooks for Senior High School Students. 
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The second thesis entitled “An Analysis of Politeness Strategies 
used by Teacher and Students in English Class t MTs NU Assalam Kudus” 
composed by Kurniatin, The State Islamic Institute of Surakarta, 2017. In 
this thesis, she analyzed the utterances used by teacher and students in the 
class. The purposes of this thesis are to describe the politeness utterance of 
used by theacher and students during learnig in the english class. The 
differences between this thesis and this research are the focus and the 
object research. This research focused on analyzing the politeness in 
request strategies on conversations of English textbooks for Senior High 
School Students. The dialogues were analyzed based on  request strategies 
used dominantly in conversations. Then the research analyzing the 
politeness of request strategies in conversations. 
The researcher also conducted this research based on the previous 
study from two journals. The first journal entitled “Politeness Strategies in 
Model Conversations in English Textbooks For Elementary School 
Students”, composed by Sugeng Purwanto and Liliek Soepriatmaji.In this 
research, researcher was discussed the politeness stretagies that integrated 
in the conversation models in five English textbooks for sixth grade 
Elementary School Students. The result of this research showed that 
politeness strategies have been adopted in five books under study with the 
most significant use of non FTA. However, there also uses of varying 
degrees of FTA. The differences of this journal and this research focus and 
the object research. This research focused on analyzing the politeness in 
request strategies on conversations of English textbooks for Senior High 
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School Students. The dialogues were analyzed based request strategies 
used dominantly in conversations. Then the research analyzing the 
politeness of request strategies in conversations. 
The second journal entitled “Request Strategies in Pride and 
Prejudice Movie” composed by Desi Ratna Sari. The aim of this research 
is to show the request startegies based on Kulka, House and Kasper 
category are used by the main characters that found in “Pride and 
Prejudice Movie”Movie Script and to find out request strategies are used 
by the character in “Pride and Prejudice” Movie Script. There are nine 
types of request stategies based on Searle category, they are mood 
derivable, explicit performative, hedge performative, locution derivable, 
want statement, suggestory formula, preparatory. The similarity between 
this journal and this research focus on analyzing the request strategies.The 
difference between this thesis and this research is the polite analysis also 
described in this research.  
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Table 2.1 The Differences between My Thesis with Two Thesis and  
Two Journals as The Previous Study Above: 
 
N
o 
Title The Differences 
1  An Analysis Of Politeness 
Maxims Found In Harry Potter 
Movie Based on Leech Principle 
The realization of politeness 
maxims and the types of 
politeness maxims in Harry 
Potter movie. 
2 An Analysis of Politeness 
Strategies used by Teacher and 
Students in English Class at MTs 
NU Assalam Kudus 
The realization of politeness 
strategies used by teacher and 
students in learning process. 
3 Politeness Strategies in Model 
Conversations in English 
Textbooks For Elementary 
School Students 
The politeness stretagies that 
integrated in the conversation 
models in five English textbooks 
for sixth grade Elementary 
School Students. 
4 Request Strategies in Pride and 
Prejudice Movie 
The types of request strategies 
that used by characters in Pride 
and Prejudice Movie. 
5  A Pragmatic Analysis of Polite 
Request Strategies in 
Conversations in English 
Textbooks For Senior High 
School Students  
The types of request strategies 
and the politeness strategies to 
express the requests in 
conversations of English 
Textbooks for Senior High 
School. 
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CHAPTER III 
RESEARCH METHODOLOGY 
 
A. The Research Design  
The type of this study is qualitative research. Qualitative research 
focused on the way people make sense of their experiences and the world 
they live. Bogdan and Biklen (2003: 177) said that a qualitative method 
has a natural setting as the direct source of the data and the researcher has 
a role as the key instrument. It means, the researcher has an authority in 
elaborating what has been found in the source and applying the 
appropriate theory to answer the research question. While descriptive 
research is research is research that attempted to tell the current problem 
solving based on the data so that present data analyzing and interpreting 
the data (Cholid, 2005 in Darmawan,2013:38). 
Qualitative research  is an umbrella concept covering several forms 
of inquiry that help us understand and explain the meaning of social 
phenomena with as little disruption of the natural setting as possible 
(Merriam, 1998:5). This study, the researcher used the descriptive method 
because the objective of the research was to describe and identify the 
existence of linguistic elements within the conversations in six selected 
English textbooks and without counting them the statistically. In this 
research, descriptive method was used in gathering the data. While 
qualitative approach was used for identifying the polite request strategies 
of the textbooks. From the explanation above, this study provided polite 
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request strategies in conversation of English textbooks for Senior High 
School by using descriptive method with qualitative approach 
 
B. The Source Data 
The source of the data in this study taken from the English 
textbooks which are the downloadable ones for the Indonesian students of 
grades X, XII and XII of the senior high school. The researcher have some 
reasons why she choosed those books. First, the researcher prioritizes 
English textbooks which have a lot of dialogues. Second, those textbooks 
are published by Indonesian Ministry of National Education and Culture 
and Erlangga, a nationally very trusted and well-known publisher in 
Indonesia.Third, the researcher try to analyze the focus of the present 
study in English textbooks which are written by various authors and those 
books are used in Curriculum 2013. 
The titles of the English textbooks as data sources of this research 
are as follows. 
1. “Bahasa Inggris for Grade X Senior High School     
(SMA/MA/SMK/MAK)” by Utami Widiati, Zuliati Rohmah, and 
Furaidah. 
2. “Bahasa Inggris for Grade XI Senior High School     
(SMA/MA/SMK/MAK)” by Mahrukh Bashir. 
3. “Bahasa Inggris for Grade XII Senior High School 
(SMA/MA/SMK/MAK)” by Utami Widiati, Zuliati Rohmah, and 
Furaidah. 
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4. “Pathway To English for Grade X Senior High School (SMA/MA)” by 
Theresia Sudarwati and Eudia Grace. 
5. “Pathway To English for Grade XI Senior High School (SMA/MA)” 
by Theresia Sudarwati and Eudia Grace. 
6. “Pathway To English for Grade XII Senior High School (SMA/MA)” 
by Theresia Sudarwati and Eudia Grace. 
 
C. The Data  
The data of this research are. First, words, phrase, clauses or even 
sentences which inform requests in every conversations containing the 
request function available in pre activity sections, speaking sections and 
dialogues are found in the books for the analysis of request strategies. 
Second, the dialogues and information about the names of participants in 
every dialogues for the analysis of the contextual information. 
 
D. The Instrument of the Research  
In a qualitative research, the researcher is the key instrument for 
data collection and analysis (Sugiyono, 2010: 133). As the main 
instrument, the researcher pans the research, collects the data, classifies the 
data, analyze the data, makes the interpretation and finaly reports the result 
of the research.  
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E. The Technique of Collecting Data 
The technique that would be used in this research study document. 
Study document is a term broadly to refer to printed and other materials 
relevant to a study, including public records, personal documents, and 
physical artifacts (Merriam, 1998: 70).  So in this study the researcher 
used study document. The documents of this data were taken from the 
written utterances in conversation of the english textbooks. In this study, 
the data got from the analyzing written utterances in conversation of 
English textbooks for Senior High School and selecting the utterances 
consisting of request strategy.The steps for collecting data are grouped 
according to the criteria that have been determined as follows: 
1. Reading dialogues where requests take place, including the 
information about the dialogues very comprehensively. 
2. Selecting the data. The researcher select the conversation where 
request take place. 
3. Classifying the data. The researcher classify the dialogues that belong 
to the request. 
4. Giving codes on the collected data 
The data coding is as follows:  
031/B.3/CHPTR.1/PG.23 
a. The numeral 001,002,003, are used to show the order of the data 
number. 
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b. The alphabetic capital letter with number are used to show the 
order the data of the books, chapters and pages, these are written 
below: 
B.1            : Book 1 
B.2            : Book 2 
B.3            : Book 3 
B.4            : Book 4 
B.5            : Book 5 
B.6            : Book 6 
CHPTR.1 : Chapter 1 
PG.1            : Page 1 
c. The types of Request Strategy: 
Md       : Mood derivable 
Ep        : Explicit performative 
Hp       : Hedged performative 
Os       : Obligation statement 
Ws      : Want statement 
Sf          : Suggestory Formulate 
Qp         : Query preparatory 
Sh          : Strong hints 
Mh         : Mild hints 
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d. The types of Politeness Strategy: 
BO         : Bald-on record 
PP1         : Notice the hearer regard to his interest, wants,  
       needs, and goods. 
PP2         : Exaggerate interest, approval and sympathy with  
                 the hearer 
PP3         : Intesify interest to hearer 
PP4         : Use in-group identity 
PP5         : Seek agreement 
PP6         : Avoid disagreement 
PP7         : Assert of Presuppose common ground with the  
       hearer 
PP8         : Joke  
PP9         : Showing understanding and attention to desire of  
       the hearer 
PP10       : Offer or promise 
PP11       : Be optimistic 
PP12       : Including hearer in the activity 
PP13       : Give or ask reason 
PP14       : Assume or assert reciprocity 
PP15       : Give gifts to the hearer 
NP1         :Be conventionally Indirect 
NP2         : Question, Hedge 
NP3         : Be pessimistic 
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NP4         : Minimize The Imposition 
NP5         : Give Deference 
NP6         : Apologize 
NP7         : Impersonalize speaker and hearer; Avoid the  
      pronouns ‘I’ and ‘you’ 
NP8         : State the FTA as a general rule 
NP9         : Normalize 
NP10       : Go on record as incurring a debt, or as not  
       indebing hearer 
OR1         : Give hints 
OR2         : Give association clues 
OR3         : Pressupose 
OR4         : Understate 
OR5         : Overstate 
OR6         : Use tautologies 
OR7         : Use contradition 
OR8         : Be Ironic 
OR9         : Use Metaphor 
OR10       : Use rhetorical questions 
OR11       : Be ambiguous 
OR12       : Be vague 
OR13       : Over-generalize 
OR14       :Displace hearer  
OR13       : Be inclomplete, use ellipsis 
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5. Transfering the data into tables 
6. Analyzing and interpreting the data 
Here the table of the data: 
  Table 3.1.The Description of the Numbering of Data 
No. Data Quotation Classification 
Request  
Strateg
y 
Polite
ness 
strate
gy 
The 
fact
ors 
Infl
unc
e 
1 001/B.1/
CHPTR.
2/PG.23 
Eny: Please accept my  
           Warmest    
congratulation,Sir. 
Alif: Is’s very kind of  
you to say so.  
Thank you. 
Bintari  : I must  
congratulate you  
on your success. 
Alif : Thank you very  
much for saying so. 
Md PP4  
 
Notes: 
No : The number 
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Data : The code of data was taken 
Classification  : The categorizarion of the data 
Type of request strategy and politeness strategy. 
Quotation : The conversation taken from the main data 
 
F. The Technique of Analysis Data 
In analyzing the data, the researcher takes some steps. According 
to Miles and Huberman (2014:16), the method of data analysis called 
interactive model which includes four streams of analysis activities in 
cyclical and interactive process. In this research the researcher used 
several techniques to analyze the data. There were four techniques used by 
the researcher to anlyze the data in this research. They are data collection, 
data reduction, adta display, conclusion drawing and verification. Her the 
explanation of each steps:  
1. Data Collection 
As mentioned above, the activity of the data collection and the 
activity of data analysis is a cyclical and interactive process. Thus, 
during the data collection the researcher circulates among these four 
steps continually in order to grap all of the information needed in the 
next steps of data analysis. In the other words, it is stage where the 
researcher tries to find out the ‘unripe’ data that would  reduce, 
displayed, and concluded. In this research, the researcher collected the 
data of request strategies and the politeness of each strategies of the 
conversation in the six selected textbooks. In this process, the 
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researcher collected the data by reading the conversations in the 
textbooks. The researcher also takes the script of the textbooks to 
collect the data. 
2. Data Reduction  
In this step, according to Miles and Huberman (1992:2), “data 
reduction refers to the process of selecting, focusing, simplifying, 
abstracting, and transforming the data that appear in written-up field 
notes or transcriptions”. They further point out that the data reduction 
or data condensation process is varied in several ways, such as 
selection, summary or paraphrase being subsume in larger pattern. 
After collecting the data of the strategy for request, the polite of 
strategy in requesting. The researcher continued the research by 
selecting and simplifying the data so that there is no unimportant 
lucotion included the data. 
3. Data Display 
The next step of data analysis is data display. After collected and 
reduced the data, the researcher displays the amassed data in 
organized and compressed information that will leads to conclusion. 
The form of qualitative data display include types of data display is to 
perform accessible, compact, and organized information of the data. 
The researcher classified and displayed the data about strategy to 
express the requestand the polite strategy of conversations in six 
selected English textbooks. 
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The researcher categorized the written  utterances into the groups 
based on the politeness startegies characteristics. In the conversation 
that have classified, the researcher give mark to the writen utterance 
that identified as request strategies following this classification are 
direct level, conventionally indirect level, and non conventionally 
indirect level. After the data are coded, the sentences that have same 
code or category placed in the same list.  
4. Conclusion drawing and verification 
After the data displayed in the table, then the researcher would able 
to interpret it and reaches conclusion and verifications. Derived from 
the data display in the tables, the next step conducted by the 
researcher is describing and interpreting the data about strategies for 
request and the politeness of the strategies of conversation in six 
selected English textbooks. So that, the conclusions and verifications 
of the strategies for request and polite strategies can be drawn. The 
researcher tries to describe the data by explain and interpret it in 
specific description about the witten utterance of the conversations in 
the textbooks. The researcher interpreted the data based on researcher 
understanding. The conclusions, then, were verified by revisting the 
data as many times as necessary. Verification was also enhanced by 
conducting peer checking and consultation with the supervisors. 
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G. The Trustworthiness of the Data 
In this research, the researcher must obtain data are valid. In 
qualitative research, there are some ways that can be chosen to develop the 
trustworthiness of the data. According to Moleong (2004: 324), to check  
trustworthiness of the data, there are four criteria, namely: cedibility, 
transferability, dependability, and confirmability. 
1. Credibility 
Credibility is the way to get validity of the data. The researcher 
gets credibility of the data by collecting the data from the 
conversation in six selected English texbooks for Senior High 
School Students and researcher selects the data. 
 
2. Transferability  
Transferability principle implies whether this research could  be 
organized or applied. It means the researcher uses transferability by 
classifying the data clearly in order to get the detail information 
about the result of the study. The researher categories the data 
based on each conversation that is the form of politeness principle 
found in conversation in six selected English texbooks for Senior 
High School Students. 
 
3. Dependability  
The concept of reliability named stability of consistency of the 
data. The researcher has to do replication by considering related 
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factors. The researcher tries to understand contents of the situations 
in conversation to make the correct interpretation by reading 
comprehesively and studying the data. 
 
4. Confirmability 
Confirmability is a judgement to detemines the objectiveness of 
the research by considering the whole data and asking the expert 
about the  validity of the data. The criteria of the expert are known 
by his ability in studied English, in literary works, and have the 
experience in studying English for years. Then, in this research, the 
reseacher asks Mr. Arkin Haris, M.Hum as the expert around the 
scope of this study. 
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CHAPTER IV 
RESEARCH FINDINGS AND DISCUSSION 
 
A.  Research Findings 
This chapter presents the research findings and the analysis of the 
findings in line with the formulated of the research problems. From the 
first research problem which concerns with the request startegy in 
conversations of the English Textbook for Senior High School students, 
the data will be presented based on Blum-Kulka theory.  
Because there were two research problems, the researcher started 
to analyze some conversations that consist of request strategies. Then 
thesecond question concerned with the polite strategies and the data were 
presented based on Brown and Levinson theory. 
1. Request strategies found in conversations of the six selected 
englishtextbooks for Senior High School students 
The researcher used Blum-Kulka’s theory in analyzing the data. 
Blum-Kulka (1989) devide the types of request strategie into mood 
derivable, explicit performative, hedged performative, obligation 
statements, want statements, suggestory formulae, query preparatory, 
strong hints and mild hints.  
Then, the researcher had presented about the findings to answer the 
research problems after analyzing the data above. The first research 
problem focused with the request stategy in conversations of the six 
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selected engish textbooks for Senior High School students. The 
researcher found 56  utterances included into request act that divieded 
by Blum-Kulka in the theory’s types of request strategy. There were 16 
utterances used mood derivable. 1 utterance used explicit performative. 
6 utterances used hedged performtive. 10 utterances used obligation 
statement. 2 utterances used want statement. 5 utterances used 
suggestory preparatory. 15 utterances used query preparatory. 1 
utterance used mild hints. But in this research, the researcher had not 
found the strong hints as request strategy that used in the textbooks. 
From the presentation of data finding above, the researcher uses table 
to make easier to know the frequency of the use type of request 
strategy in ocnversation of six selected English textbooks.The findings 
are discussed below.  
Table 4.1. Number of Occurences of the Request Strategies in 
Conversations of Six English Textbooks 
No Types of request strategy Numbers 
1 Mood derivable 16 
2 Explicit performative 1 
3 Hedged performative 6 
4 Obligation statement 9 
5 Want statement 2 
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6 Suggestory formulae 5 
7 Query preparatory 16 
8 Strong hints - 
9 Mild hints 1 
TOTAL 56 
 
As seen in Table 4.1 over the 56 requests existing in the 
conversations in the six selected English textbooks for Senior High 
School students, most ‘request’ are realized in the direct request with 
sub-strategy mood derivable 16 utterances and conventionally indirect 
request with the sub-strategy query preparatory 16 utterances. 
Meanwhile, only one ‘request’ realized in the non-conventionally 
indirect request with the sub-strategy mild hints. This fact can be 
inferred that the textbooks provide more ‘requests’ which have 
imperative and interogative forms which make use of preceding world 
like ‘can/could’, ‘will/would’, let’s and other imperative verbs. Yule 
(1996) believes that this is one of the commonest type of indirect 
speech act which requires not only an answer but also an action.  
On the other hand, the ‘request’ realized in the non-conventionally 
indirect strategy type appear to have a very low frequency, only one 
occurrence out of 56 requests. One reason which make sense beyond 
this fact is the consideration to provide example or models of the texts 
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which are pedagogically easier to comprehend. Then, researcher has 
interpreted that the conversations on the Senior High School’s 
textbooks mostly used two strategies to delivering the request, there 
were mood derivable and query preparatory. Here, the analysis of the 
finding in this research. 
a. Types of Request strategies in Conversations of Book 1 
The researcher found 6 conversations that contain a request 
strategies from book 1. Below the detail information from Book 
1: 
The types of request strategies explained as follows: 
1) Mood Derivable  
Mood derivable is an utterance which the grammatical mood 
of the verb in the utterance marks its illocutionary force as a 
request. An indicator of mood derivable is the utterances used in 
imperative form. Elliptical imperative structures express the same 
directness level. There is implicit subject and the utterances 
started directly with the verb in the form of the mood derivable. 
As such the researcher found 3 utterances used mood derivable as 
strategy to express the speakers’ request.  They are data 
001/B.1/CHPTR.2/PG.23,  003/B.1/CHPTR.2/PG.32, 
006/B.1/CHPTR.9/PG.129. As such the researcher had described 
the data only one case among the variants that occurred.  
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Data 001/B.1/CHPTR.2/PG.23 
Rahmi : Hello. How are things going on, Sinta? 
Sinta   : Hi. Good, and you? 
Rahmi : I’m feeling great today. How was your weekend with 
your family in Batu? 
Sinta   : Excellent! We had a lovely time there. You should 
have gone there with us. 
Rahmi : Really? Hey, what a beautiful skirt you a wearing. It  
matches your blouse. 
Sinta   :   Thanks a lot. My sister bought it for me last month. 
Rahmi :   Wow! That’s wonderful. 
Sinta   : Oh, Rahmi, can I ask you something? 
Rahmi : Oh, sure. Please. 
Sinta   :   Have you finished writing the book we discussed  
two months ago? 
Rahmi : Yes. Come to my room. Look at this(1). What do  
you think? 
Sinta   :   Terrific. I like the cover. Let me see the contents.  
This book is excellent. You really did a great job. 
Rahmi : Thanks a lot. You’ve inspired me to do this. 
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Description of Context: 
Setting            : The conversation  occured between Rahmi and 
Sinta in the place near Rahmi’s room. 
Participants    : Rahmi here as a speaker and Sinta as hearer 
Act Sequence : Sinta telling about her holiday in Batu with her 
family and  suggest to Rahmi to join with them 
for the next weekend. Then Sinta asked about 
the their project and request to Rahmi to tell 
her about the project. 
 
Data Interpretation: 
The conversation strated from Rahmi that asked Sinta about 
her holiday. Then the conversation continued when Sinta talked 
about their project that discussed two month ago by them.  Sina 
said “have Rahmi finished the project?”  Then Rahmi asked to 
Sinta to come to her tom in order to look the content of the 
project. She asked the opinion about it. The utterance (1) consist 
of request strategy. The strategy that used by Rahmi is mood 
derivable because Rahmi used imperative verb “come”  in the 
beginning of her request.  
 
68 
 
 
2) Obligation Statements 
Obligation statements were utterances which obligation of the 
hearer carried out act. The utterances signify obligation. The 
utterances contained pattern “have to” and “should”. As such that 
theory the researcher found  2  utterances used obligation 
statements as strategy to express the speaker’s request in book 1. 
They are data 002/B.1/CHPTR.2/PG.32,  and 
004/B.1/CHPTR.3/PG.40-41. Here description of obligation 
statement was presented only two data among the data 
occurrences. 
Data 002/B.1/CHPTR.2/PG.32   
Rahmi   : Hello. How are things going on, Sinta? 
Sinta     : Hi. Good, and you? 
Rahmi   : I’m feeling great today. How was your weekend 
with  your family in Batu? 
Sinta     : Excellent! We had a lovely time there. You should 
have gone there with us.(2) 
Rahmi  : Really? Hey, what a beautiful skirt you are 
wearing. It matches your blouse. 
Sinta     :   Thanks a lot. My sister bought it for me last  
month. 
Rahmi   :   Wow! That’s wonderful. 
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Description of Context: 
Setting           : The conversation  occured between Rahmi 
and Sinta inthe place near Rahmi’s room. 
Participants    : Rahmi here as a speaker and Sinta as hearer 
Act Sequence: Sinta telling about her holiday in Batu with 
her family and  suggest to Rahmi to join 
with them for the next weekend. 
 
Data Interpretation: 
Rahmi and Sinta have a conversation about the holiday in 
Batu with family. Rahmi asked Sinta about her holiday with her 
family in Batu. Then Sinta tell that Sinta should spent the holiday 
with her in there. In utterance (2) consist of request strategy. The 
strategy used by Sinta in utterace (2) was obligation statement. 
Because the Sinta’s desire was wanted Rahmi to gone there with 
her and family in the holiday. And in the utterance (2) there is 
pattern “should” that indicated Rahmi to carries out act when she 
hear the request. 
3) Query Preparatory 
Query Preparatory were utterances contained reference to 
preparatory condition as conventionalize in any specific language. 
There was modal that showed an ability such as “can”, “could”, 
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“would you mind” in the utterances. As such, the researcher 
found only found one utteranceused query preparatory as strategy 
to express the speaker’s request. The data is 
005/B.1/CHPTR.3/PG.40-41 
Bayu  : No. We plan to go fishing in a lake near my  uncle’s 
house. Would you like to come with us?(3) 
Santi  : Fishing? That sounds great. But I would rather stay 
at home than go fishing. 
 
Description of Context: 
Setting           : The conversation  occured between Riri, 
Santi and Bayu are talking about their 
holiday, because a long weekend is coming. 
Participants    : Riri, Santi and Bayu 
Act Sequence : Bayu asked Santi to do something more 
interesting during holiday not just stay at 
home and get bored. 
 
Data Interpretation: 
Bayu and  Santi have a conversation about the holiday. 
Bayu asked Santi to join fhisinng with him in the river near his 
uncle’s house. Bayu asked Santi becausehe know that Santi still 
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confuse how to spent her holiday time. So he try to ask Santi to 
join with him. The strategy used by Bayu was query preparatoty. 
Because in the utterance of request there is a pattern  of query 
preparatory ‘would you like’. The meaning of ‘would you like’ is 
same with ‘would you mind’. So it can called as query 
preparatory. 
  From the explanation above, the researcher gave table to show the 
findings of types of request strategies in conversation of the English 
textbook 1. The table can be seen below: 
Table 4.2 Types of Request Strategies in Conversation of 
English Textbook 1 
No Types of request strategy Numbers 
1 Mood derivable 3 
2 Obligation statement 2 
3 Query preparatory 1 
Total 6 
 
From the tabe above, the reseacher found 3 strategies for request in 
conversations of english textbook 1. The mood derivable was used 3 
times, the obligation statement used 2 times and query preparatory 
used 1 time. 
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b. Types of Request strategies in Conversations of Book 2 
The researcher found 7 conversations that contain a request 
strategies from book 2. Below the detail information from Book 
2: 
The types of request strategies explained as follows: 
1) Mood Derivable  
The researcher found 2 conversations use mood derivable 
as strategy for request. They are the data 
009/B.2/CHPTR.2/PG.19,  013/B.2/CHPTR.6/PG.75. As such 
the researcher had described the data only one case among the 
variants that occurred. 
Data013/B.2/CHPTR.6/PG.75 
Jane    : Hi Ray! What are you doing? 
Ray    : Hay Jane! I am reading an article on smoking. 
Jane   : Smoking! Whay? 
Ray    : For presentation in Science class. 
Jane   : So tell me what you learnt about smoking.(1) 
Ray    : Did you know that smoking is one of the main 
causes of the sickness in smokers? For example: 
1. Smoking weakens the lungs due to which there is 
a build uo of poisonous substances 
2.Smoking causes heart attacks, stroke, ulcers. 
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Jane    :     Realy? It sounds scary 
 
Description of Context: 
Setting: The conversation  occured between  Jane 
and Ray whomeet and discussed about the 
material for presentation. 
Participants:   Janeas speaker and Ray as hearer 
Act Sequence:  Jane asked  Ray to tell her the information   
about smoking 
 
Data Interpretation 
Here, Jane  see Ray when he doing something. She curious 
what  the discussed on the article that read by Ray. In uterance 
(1) consist of request strategy.the startegy used by Jane is 
mood derivable, because he used impertive verb”tell” to get 
respond from Ray. While the point of her request were Jane 
asked Ray to give the more information about the smoking 
discussed in the article. 
2) Hedged Performative 
Hedged performative were utterances in which the 
meaning of illocutionary force is modified by hedging 
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expression. An indicator of hedged performative there is 
modal verb and pattern “would like to” in the beginning of 
the sentence. As such the researcher only found one 
conversation contain hedged performative as strategy to 
express the request in book 2. The data is 
011/B.2/CHPTR.3/PG.40. The description of hedged 
performative was presented only one following data. 
Data 011/B.2/CHPTR.3/PG.40 
Ariyanto : Mr.Budi, I would like to invite  you to the 
opening  
of my software company.(2) 
Mr.Budi : When and where? 
 
Ariyanto : This Saturday at 10 a.m. 
Mr.Budi : I am afraid I won’t be able to come. I have a 
prior engagement. 
 
Description of Context: 
Setting: The conversation  occured betweenAriyanto 
would invite Mr.Budi in grandopening 
company. 
Participants : Ariyanto as speaker and Mr.Budi as hearer 
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Act Sequence  : 
Ariyanto asked  Mr.Budi to come to the    
grand opening of  his ABC software  
company. 
 
Data Interpretation 
Ariyanto have a event in the his new company, grand 
opening for  ABC software company. He would invited Mr. 
Budi to come in that event.  In uterance (2) consist of request 
strategy. The strategy used by Ariyanto in utterance (2) was 
hedged performative  because Ariyanto used modal verb and 
pattern “would like” in the beginning of his request. 
 
3) Want Statement 
Want statement were utterance which stated the 
speaker’s desire that the hearer carried out the act. The 
utterance contained speaker’s intention. There was relevant 
modal and pattern such as “want to” or ‘wish”. As such the 
researcher only found one conversation used Want Statement 
as strategy to expres the speaker’s request in book 2. The data  
is 012/B.2/CHPTR.3/PG.41. Then, want statement following 
by this data. 
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012/B.2/CHPTR.3/PG.41 
Yanti              :   Mr.Suharto, my husband and I are 
celebrating our 3rd wedding anniversary. 
We would like you to join us.(3) 
Mr.Suharto    : Oh, thank you! I would be delighted to. 
When is It? 
Yanti              : On Sunday at 8 p.m. in the Balai Kartini. 
Mr.Suharto    : OK, I will be there. 
Yanti              : Thank yoou. See you then! 
Mr.Suharto    : My pleasure. See you then! 
   
      Description of Context: 
Setting            : The conversation  occured between  Yanti 
would invited Mr.Suharto to the anniversary 
dinner. 
Participants    : Yantias speaker and Mr.Suharto as hearer 
Act Sequence:  Yanti asked  Mr.Budi  to join  at the 
anniversarydinner in the Balai Kartini. 
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Data Interpretation 
The Yanti’s anniversary wil be held on Sunday at Balai 
Kartini. Then she asked Mr. Suharto to join with her. In 
utterance (3) consist of request strategy. The strategy used by 
Yanti was want statement, because in the utterance there is 
intention of Yanti. It means that Mr. Suharto will be better if 
he accept invitation and join with them. 
4) Suggestory Formulae 
Suggestory formulae were utterances which contained a 
suggestion to do X. The utterances contained suggestion. The 
utterances were stated “like” or “offer”. Then the researcher 
found only found one conversation used suggestory formulae 
as strategy to express the speaker’s request. The data is 
007/B.2/CHPTR.1/PG.2. The description of suggestory 
formulae by following the data that occurrence. 
Data 007/B.2/CHPTR.1/PG.2 
Jane    : Hi John. 
John   : Hi, Jane. What are you doing? 
Jane    : Nothing much. Would you like to go to movies? 
John    :   I would love to, but not right now. 
Jane    : How about in the afternoon? 
John    : Great! What a movie do you wnat to watch? 
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Jane    : Let’s watch “Ring”. 
John    : I would rather not. I am not muct into horror movies.  
How about Peanuts?(4) 
Jane    : Ok. Let’s go. When do you want to go? 
John    : 4 o,clock show 
Jane    : It sounds good. Okay, see you then! 
John    : Okay, see you! 
 
Description of Context: 
Setting              : The conversation  occured between  Jane 
and John who meet, talked the feeling that  
day. 
Participants       : Jane and John 
Act Sequence   : Jane asked John to see the movie together. 
 
Data Interpretation 
Jane had come and meet John, then she asked John , is he 
like the movie and also asked to see the movie together. Jane 
and John discuss what the movie that they want to see together. 
John give opinion to Jane about the Peanuts movie. The 
strategy used by John in utterance (4) was suggestory formulae 
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because an utterance produced by John is seemingly like an 
offer. The utterance (4) seems like an offering or suggestion, 
based on the context John means asked Jane to see the movie 
together that suggested by him. 
5) Query Preparatory 
The researcher found 2 conversations used query 
preparatory as strategy for request. They are the data 
008/B.2/CHPTR.1/PG.12,  and 010/B.2/CHPTR.3/PG.40. As 
such the researcher had described the data only one case 
among the variants that occurred. 
008/B.2/CHPTR.1/PG.12 
A   : Good morning. Can I have your ticket, please?(5) 
B   : Yes, one suitcase. 
 
 Description of Context: 
Setting             : The conversation  occured between  
airline counter attendant and a customer 
at the Airport. 
Participants       : Airline counter attendant and a Customer 
Act Sequence   : Airline counter attendant tried to get 
permission before he/she checked the 
ticket.. 
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 Data Interpretation 
This conversation seemingly occurred  in formal context, 
because the conversation occured between airline counter and 
customer at the airport. The conversation started by airline 
counter when he/she asked the customer the ticket.The strategy 
used by airline counter in utterance (5) was query preparatory 
because an utterance was found an ability pattern such as “can” 
as one of the indicators of query preparatory strategy. While 
the point of request which the airline counter wanted customer 
do an action that is give/ show the ticket to the airline counter.  
From the explanation above, the researcher gave table to show 
the findings of types of request strategies in conversation of the 
English textbook 2. The table can be seen below: 
Table 4.3 Types of Request Strategies in Conversation of 
English Textbook 2 
No Types of request strategy Numbers 
1 Mood derivable 2 
2 Hedged Performative 1 
3 Want Statement 1 
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4 Suggestory Formulae 1 
5 Query Preparatory 2 
Total 7 
 
From the tabe above, the reseacher found 5 strategies for 
request in conversations of english textbook 2. The mood derivable 
was used 2 times, the hedged performative used 1 time, the want 
statement used 1 time, the suggestory formulae used 1 time and 
query preparatory used 2 times. 
 
c. Types of Request strategies in Conversations of Book 3 
The researcher found 10 conversations that contain a 
request strategies from book 3. Below the detail information from 
Book 3: 
The types of request strategies explained as follows: 
1) Mood Derivable  
The researcher only found one conversation that 
contain  request strategies.The data that identified as mood 
derivable in this research only on: 
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019/B.3/CHPTR.3/PG.30,   
 
 
  
 
 
 
 
 
 
 
 
 
D
e
scription of Context: 
Setting            : The conversation  occured between  
Indah, Bagus and Lyla who are 
looking for an idea for a biology  
project. 
Participants   :   Indah, Bagus and Lyla 
Act Sequence :  Indah asked to their friends to hear and 
Indah     : Look at this one. It’s a giant squid. 
Lyla      : Have a lookat the size! It’s very big! 
Indah     : Listen, the article says that the size can be 
10 meters long.(1) It’s as big as school bus! 
Lyla      : Wow! I think a giant squid is very unique. 
Indah     : I’d say we should make a poster about giant 
squid. 
Bagus    : Yes, we can print out the picture and write 
the facts about a giant squid. I think it will be 
great! 
Lyla      : That’s good idea. Here, pay attention to this. 
The article says that a giant squid’s eyes are 
the size of a dinner plate. Very interesting! 
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see the information about giant squid. 
 
Data Interpretation 
Indah, Bagus and Lyla looking for an idea for do their 
biology project.  Indah found the article that showed about 
amazing thing. Then she asked their friends to pay attention 
to the article that discussed about giant squid that perhaps it 
can be unique topic that can discussed in their biology 
project. In utterance (1) consist of request strategy. The 
strategy used by Indah is mood derivable. While the point of 
her request were Indah asked their friend to pay attention to 
the article that found by her. 
 
2) Explicit Performative 
Explicit performative were the speaker performs 
utterances in which the illocutionary force was explicitly 
named. The utterances contain force. An indicator of explicit 
performative there were explicit subject before verb. The data 
that identified as Explicit Performative in this research only 
one data. An explicit performative  was following by this data. 
Data 014/B.3/CHPTR.1/PG.7 
Anita  : May I help you? 
Fatah  : Yes, please.  I need a book entitled “Visiting 
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Seettle.”(2) 
Anita  : Sure. We have one copy left. I’ll get it for you. 
Fatah  : Thanks. 
 
Description of Context: 
Setting              : The conversation  occured between  Anita 
and Fatah. Anita helped Fatah  when  he 
searched the book. 
Participants       : Anita and Fatah 
Act Sequence   : Fatah asked  Anita to give him the book 
 
Data Interpretation 
Fatah meet Anita and then  Anita offering help to Fatah. 
So,Fatah told to Anita what he need, the book entited Visiting 
Seettle. In utterance (2) consist of request strategy. While the 
point of his request were Fatah wanted Anita to give him the 
book that he needed. 
3) Obligation Statement 
As such that theory the researcher found  6 
utterances used obligation statements as strategy to express 
the speaker’s request in book 3. They are 
85 
 
 
data017/B.3/CHPTR.3/PG.30,  018/B.3/CHPTR.3/PG.30,  
020/B.3/CHPTR.3/PG.38,  021/B.3/CHPTR.4/PG.45,  
022/B.3/CHPTR.4/PG.49,  023/B.3/CHPTR.4/PG.50. As 
such the researcher had described the data only one case 
among the variants that occurred. 
Data 022/B.3/CHPTR.4/PG.49 
Risna : Oh, I am sorry to hear that. What’s the 
problem? 
Fadil  : My stomach hurts terribly. I think I have a 
fever as well. 
Risna : Oh, no. You have to see the doctor soon.( 3) 
Fadil : This evening. 
Risna : Good. Get well soon, Fadil. Bye. 
Fadil : Thanks. Bye. 
 
Description of Context: 
Setting           : The conversation  occured between 
Risna and Fadil via telephone. 
Participants   :   Risna as speker and Fadil as hearer. 
Act Sequence :  Risna asked Fadil to go to the doctor. 
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Data Interpretation 
Risna called Fadil by phone. She heard the Fadil’s 
sound was  not good, then she asked Fadil about his 
condition, are you on a well condition? But, Fadil was not 
goot that day. The Risna asked Fadil to visit to the doctor 
soon.  In the utterance (3) consist of request strategy. The 
strategy used by Risna in utterance (3) was obligation 
statement because in utterance (3) the was pattern such as 
“have to”. That was to get Fadil attention to follow the  
Risna’s instruction. 
4) Suggestory Formulae 
The researcher only found one conversation that 
contain  request strategies.The data that identified as mood 
derivable in this research only on 
Data016/B.3/CHPTR.1/PG.10 
Mom : If you don’t put some cherries on it, your  cake 
will  
look pale and dull.(4) 
Etty  :  
 
Yes, you’re right. A cherry and two will help the  
appearance. 
 
Description of Context: 
Setting           : The conversation  occured between  Mom 
and  Etty who make cake.  
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Participants    :   Mom as speaker and Etty as hearer 
Act Sequence:  Mom suggest to Etty to give  some cherries 
on  
the cake. 
 
         Data Interpretation 
Etty think that her platting the cake is done. But her 
mother suggest that it  will bee better if she put some fruits like 
cherries in her cake. In utterance (4) consist of request strategy. 
The strategy used by her mom to express request was 
suggestory formulae. Because inher utterance stated  an 
“offer”. The point of mom’s utterance was wanted Etty to give 
cherries in her cake ( do her suggestion). 
5) Mild Hints 
Mild hints were utterances that make no reference to 
he request proper (or any element) but were intrepetable as 
request by context. The utterances did not have reference to 
the particular thing but it was interpretable through the 
context as a request. Based on that theory, the reseacher just 
found one conversation in book 3 used mild hints as 
strategy to express the speaker’s request. The the researcher 
had described the data followed by this data. 
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Data015/B.3/CHPTR.1/PG.7 
Made  : We have to submit the report of our visit to 
Lake Toba  tomorrow but I think there are 
still a lot of problems with the grammar, 
spelling and so on.(5) 
Hilda : What if I take a half of it and I’ll edit the rest 
after I finishthis one. 
Made : That’s very thoughtful of you. Thanks a  lot. 
 
Description of Context: 
Setting           : The conversation  occured between  
Made and Hilda who make an 
assignment.  
Participants    :   Made and Hilda 
Act Sequence :  Made tell Hilda that they must submit the 
assignment but  there are still a lot of 
problems. 
Data Interpretation 
The conversation above seemingly occurred in the 
informal situation, it can be seen from the utterance that 
they used. In utterance (5)  was consisting request act. In 
utterance (5), Made tells that they have to submit the report, 
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but there are still many problems in their assignment. The 
strategy used by Made in utterance (5) was mild hints 
because Made did not stated his request explicitly but based 
on the context, what Made means was asked Hilda to check 
and correct their assigment before they submit it. 
From the explanation above, the researcher gave table to 
show the findings of types of request strategies in conversation of 
the English textbook 3. The table can be seen below: 
Table 4.4 Types of Request Strategies in Conversation of 
English Textbook 3 
No Types of request strategy Numbers 
1 Mood derivable 1 
2 Explicit Performative 1 
3 Obligation statement 6 
4 Suggestory Formulae 1 
5 Mild Hint 1 
Total 10 
 
From the tabe above, the reseacher found 5 strategies for request in 
conversations of english textbook 3. The mood derivable was used 1 
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time, the explicit performative used 1 time, the obligation statement 
used 6 times, suggestory formulae used 1 time and mild hint used 1 
time. 
d. Types of Request strategies in Conversations of Book 4 
The researcher found 6 conversations that contain a request 
strategies from book 4. Below the detail information from Book 
4: 
The types of request strategies explained as follows: 
1) Mood derivable  
The researcher found 2 conversations used mood derivable 
as strategy to express request. They are the data 
024/B.4/CHPTR.2/PG.37,  and 028/B.4/CHPTR.5/PG.104. As 
such the researcher had described the data only one case 
among the variants that occurred. 
Data 028/B.4/CHPTR.5/PG.104 
Merry   : Have you ever been to Singapore? I’m going to 
there in June. 
Rinto    : Yeah, I was there last April. 
Merry   : You were? Tell me about it. (1) What was  it 
like? 
Rinto    : Oh, it’s terrific. Singapore is a beautiful city 
state with  lots of parks and ope  spaces. It is 
also very clean. You know, the  business distric 
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is very modern, with lots of tall, new buildings 
 
Description of Context: 
Setting             :    The conversation occured between 
Merry and Rinto who are talking about     
Singapore. 
Participants      : Merry as speaker and Rinto as hearer 
Act Sequence   : Merry asked Rinto to tell about 
Singapore. 
 
Data Interpretation 
In the example above, the ‘request’ is made by speaker   
whose name Merry. The ‘request’ is shown in fifth sentence, 
when Merry asked Rinto to give the information about 
Singapore city, what the look like?. Because Merry need the 
information about Singapore before he spent the time  there. 
So, Rinto tell to Merry about the Singapore city when he was  
there. The strategy used by Merry was mood derivable 
because in utterance (1) directly stated with imperative verb 
“tell” that was stated in Merry’s request. 
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2) Suggestory Formulae 
The researcher only found one conversation used 
suggestory formulae as request strategies. The data that 
identified as suggestory formulae in book 4 only on: 
027/B.4/CHPTR.4/PG.67 
Rita     : Hey, we are staying on the same floor! My room 
number 1223. 
Dona   : That’s wonderful! Why don’t you  come to my 
room if you have a  time?(2) 
Rita     : Well, that;s good idea. Let’s make a plan to explore 
Bali, shall we? 
 
Description of Context: 
Setting               :   Rita is spending her school holiday 
with her family in Bali. She staying in 
Nusa Dua Hotel. Susprisingly, she 
meets Dona, her classmate, in the 
lobby. 
Participants       : Dona and Rita. 
Act Sequence    : Dona asked to Rita to come to her 
room. 
93 
 
 
 
Data Interpretation 
Rita and Dona spending their shool holiday in Bali with 
family but they don’t know each other that they stay at the 
same hotel. Dona asked  Rita, to come to her room, so they 
can spent their holiday together maybe in Bali. The strategy 
used by Dona in utterance (2) was suggestory formulae 
because an utterance produced by Dona is seemingly like an 
offer. Even the utterance (2) seems like an offering or 
suggestion, based on the context Dona  means, perhaps they 
can do something together in Bali. 
3) Query Preparatory 
The researcher found 3 conversations used query 
preparatory as strategy for request. They are the data 
025/B.4/CHPTR.2/PG.37,  026/B.4/CHPTR.3/PG.54,  and 
029/B.4/CHPTR.7/PG.127,  . As such the researcher had 
described the data only one case among the variants that 
occurred. 
025/ B.4/CHPTR.2/PG.37 
Teacher : Wow, how clever you are! 
Iwan      : Thank you ma’am. 
Teacher : By the way, Iwan, could you help your friends 
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write a  good composition? (3)   
Iwan     : Yes, ma’am. It’s my pleasure. 
 
Description of Context: 
Setting               :   The conversation  occured in the 
classroom between  teacher and 
students. 
Participants       : Teacher as speaker and Students as 
hearer. 
Act Sequence    : The teacher asked Iwan to help his 
friends in writing a good composition. 
 
Data Interpretation 
In the class, the teacher tells to the teacher that Iwan, 
one of the student in the class doing great in writing. so, the 
teacher asked Iwan to lead and shere the knowledge in in 
good composing of writing. in utterance (3) consist of request 
strategy. The utterance  used by teacher is query preparatory. 
Why the strategy consist of query preparatory? Beacuse the 
utterance stated one of pattern of query preparatory, that is 
“could”. 
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From the explanation above, the researcher gave table to 
show the findings of tyThen, thpes of request strategies in 
conversation of the English textbook 4. The table can be seen 
below: 
Table 4.5 Types of Request Strategies in Conversation of 
English Textbook 4 
No Types of request strategy Numbers 
1 Mood derivable 2 
2 Suggestory Formulae 1 
3 Query preparatory 3 
Total 6 
 
From the tabe above, the reseacher found 3 strategies for request in 
conversations of english textbook 4. The mood derivable was used 2 
times, the suggestory formulae used 1 time and query preparatory used 
3 times. 
e. Types of Request strategies in Conversations of Book 5 
The researcher found 20 conversations that contain a 
request strategies from book 5. Below the detail information from 
Book 5: 
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The types of request strategies explained as follows: 
1) Mood derivable  
The researcher found 5 conversations used mood derivable 
as strategy for request. they are the data ,  
034/B.5/CHPTR.4/PG.58,  035/B.5/CHPTR.4/PG.58,  
041/B.5/CHPTR.6/PG.116, 047/B.5/CHPTR.7/PG.122,  and 
049/B.5/CHPTR.10/PG.187. As such the researcher had 
described the data only one case among the variants that 
occurred. 
Data041/B.5/CHPTR.6/PG.116 
Receptionist   : Twenty Four Seven Clinic, good 
morning. 
Patient            : Good morning. This is Krishna Kumar.          
Could you make an appointment with 
doctor  Gunawan? 
Receptionist   : Hold on, please (1). Let me check his 
schedule. He will be in his office at five 
o’clock tomorrow afternoon. 
Patient            : Is half past five tomorrow okay? 
Receptionist   : That’s fine. Would you repeat your name, 
please? 
Patient           : Krishna Kumar. 
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Description of Context: 
Setting              :   The conversation occured between 
Receptionist and Guest who will make 
an appoinment with the doctor. 
Participants      : Receptionist and Patient. 
Act Sequence   : Receptionist asked to the patient to 
repeat the name. 
 
Data Interpretation 
Here, the receptionist talking with the patient by phone. 
They are talking about the schedule of the doctor  Gunawan. 
The patient want to make an appointment with the doctor so, 
receptionist asked the patient to waited the information 
during the receptionist check the schedule of doctor 
Gunawan. So in utterance (1) consist of request strategy. The 
strategy used by receptionist to asked patient for waited the 
information was mood derivable. Because adi directly used 
imperative verb “hold” in his utterance. 
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2) Hedged Performative 
The researcher found 4 conversations used hedged 
performative as strategy for request. As such the researcher 
had described the data only one case among the variants that 
occurred. 
Data 036/B.5/CHPTR.6/PG.110 
Ticket Seller     : Ticket section, good mornig. 
Caller                : Hello,I’d like to make a reservation for 
tonight, please.(2) 
Ticket Seller     : What time, sir? 
Caller               : The seven o’clock show, please. 
Ticket Seller     : Sorry, sir. We’re sold out. 
Caller               : What about the next show? 
Ticket Seller     :   We still have a few seats left for 9 pm. 
Caller                : That’s fine. I’ll take three. 
Ticket Seller     : What seats would you like, sir? 
Caller               : Not to close to the screen, please. 
Ticket Seller    : Yes, sir. In row 17. May I have you name,  
please? 
Caller               : Wang Hui 
Ticket Seller    : Would you spell that, please?See you 
then! 
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Description of Context: 
Setting            : The conversation occured between Ticket 
seller and Caller. The caller will make a  
reservation. 
Participants    : Ticket seller and Caller 
Act Sequence : Caller asked service from ticket seller. 
 
Data Interpretation 
Caller contact ticket seller by phone, then the caller told 
that he/ she wants. The caller asked the service/ information 
about  his/ her reservation for that night.. The utterance used 
by Caller for asked Ticket seller belongs to request strategy. 
The strategy used by Caller in utterance (2) was hedged 
performative because Caller used modal verb “would like to” 
to the beginning of her/his request. While the point of her/his 
request wanted to Ticket seller to give her/his a suitable 
schedule for  his/her reservation. 
3) Want Statement 
The researcher only found one conversation used want 
statement as strategy for request. The data that identified as 
want statement in book 5 only on: 
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045/B.5/CHPTR.6/PG.119-120 
Rahayu : I want to know  more about the process of 
heatstroke.(3) How does it occur? 
Bayu     : I’m not very sure. Why don’t we go to school 
library and find out more? 
Rahayu : Well, because it is very crowded  three days, we  
might not get a seat. 
 
Description of Context: 
Setting            :   The conversation occured between Bayu   
and Rahayu  who discuss about “ why 
the body reacts to heat”.  
Participants    : Bayu and Rahayu. 
Act Sequence : Rahayu asked Bayu to tell more  
information. 
 
Data Interpretation 
In the conversation above,  Rahayu needs a help from 
someone to get information aboutdiscussion to finish their 
project.  Heatstroke. So she asked Bayu about that. The 
strategy used by Rahayu in utterance (3) was Wants Statement 
because in utterance (3) the was pattern such as “want to”. 
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Then the point of utterance (3) was to know the Bayu’s 
informations. 
4) Suggestory Formulae 
The researcher found 2 conversations used suggetory 
formulae as a request strategies. They are the data 
031/B.5/CHPTR.1/PG.8-9,  and 033/B.5/CHPTR.2/PG.26. As 
such the researcher had described the data only one case 
among the variants that occurred. 
031/B.5/CHPTR.1/PG.8-9 
Students         : Mr. Wilson, what do you recomended 
regarding my chemistry class. Should I 
drop it or continue with it?(4) 
Mr.Wilson      :   I think it  would be a good idea to talk with 
your instructor. Try talking with her about 
your problems and see what she  suggests. 
 
Description of Context: 
Setting            :   The conversation occured when a 
student is talking to her advisor to get 
recommendation about her chemistry 
class. 
Participants    : Student as speaker and Advisor as 
hearer. 
Act Sequence : Student asked advisor’s 
recommendation. 
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Data Interpretation 
One of student in university is still confuse about the 
next class that should be choosen. So the student asked her 
advisor to give some suggestion about the class. In utterance 
(4) consist of request strategy. The utterance used by the 
sudent to request the suggestion from her advisur is 
suggestory formulae. While the point of the utterance wanted 
her advisor to give some suggetsion about the next class. 
5) Query Preparatory 
 
The researcher found 8 conversations used query 
preparatory as strategy for request. They are the data 
030/B.5/CHPTR.1/PG.7,  032/B.5/CHPTR.1/PG.10,  
037/B.5/CHPTR.6/PG.110,  040/B.5/CHPTR.6/PG.116,  
042/B.5/CHPTR.6/PG.116,  043/B.5/CHPTR.6/PG.119,  
044/B.5/CHPTR.6/PG.119-120, 048/B.5/CHPTR.8/PG.142. 
As such the researcher had described the data only one case 
among the variants that occurred. 
037/B.5/CHPTR.6/PG.110 
Caller           : Wang Hui 
Ticket Seller : Would you spell that, please?(5) 
Caller           : W as in word, A as in Apple, N as in 
November, G as in golf, H as in hotel, U as in 
uniform, I as in India. 
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Description of Context: 
Setting            :   The conversation occured between 
Ticket seller and Caller. The caller will 
make a reservation. 
Participants    : Ticket seller and Caller 
Act Sequence : Ticket seller and Caller 
 
Data Interpretation 
The receptionist received call from customer. The 
customer would make a reservation to get ticket show. Then , 
the receptionist asked the information of the customer. In 
utterance (5) consist of query preparatory. The strategy used 
by receptionist in utterance (5) was query preparatory, 
because in utterance there is element of query preparatory. 
From the explanation above, the researcher gave table to 
show the findings of types of request strategies in conversation of 
the English textbook 5. The table can be seen below: 
 
 
 
104 
 
 
Table 4.6 Types of Request Strategies in Conversation of 
English Textbook 5 
No Types of request strategy Numbers 
1 Mood derivable 5 
2 Hedged Performative 4 
3 Want Statement 1 
4 Suggestory Formulae 2 
5 Query preparatory 8 
Total 20 
 
From the tabe above, the reseacher found 5 strategies for request in 
conversations of english textbook 5. The mood derivable was used 5 
times, the hedged performative used 4 times, want statement used 1 
time, suggetory formulae used 2 times and query preparatory used 8 
times. 
 
f. Types of Request strategies in Conversations of Book 6 
The researcher found 7 conversations that contain a request 
strategies from book 6.  Below the detail information from Book 
6: 
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The types of request strategies explained as follows: 
1) Mood derivable  
The researcher found 3 conversations used  mood 
derivable as request strategies. they are the data 
053/B.6/CHPTR.4/PG.44,  054/B.6/CHPTR.7/PG.124, and  
056/B.6/CHPTR.10/PG.185. As such the researcher had 
described the data only one case among the variants that 
occurred. 
Data056/B.6/CHPTR.10/PG.185 
Meg Kidman  : I am listening to great a song. 
Steve Silaen   : Are you? What is it? 
Meg Kidman  :   “The World Is Ours”. 
Steve Silaen   : Is it the 2014 FIFA  world cup song? 
Meg Kidman  : You’re right. Listen to the song!(1)Do you 
like this song? 
Steve Silaen   : Yes, I do, I think World Cup song teach us 
about togetherness and high spirits. 
 
Description of Context: 
Setting             :   The conversattion occured between Meg 
Kidman and Steve Silaen  who talking 
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about song. 
Participants      : Meg Kidman and Steve Silaen 
Act Sequence  : Meg Kidman asked Steve to hear the 
song. 
Data Interpretation 
Steve curious about the Meg Kidman’s felling. He look 
so excited, so Steve asked what the thing that make Meg a 
happy. Apparently, Meg litening to the music The World Is 
Ours. But Steve still doesn’t know about the  song. Then 
Meg Kidman wanted Steve to listen the music too. The 
utterance (1) consist of request strategy. The strategy used by 
Meg Kidman  asked Steve to listen the song is mood 
derivable. Because he used imperative verb “listen”. 
2) Hedged Performative 
The researcher only found one conversation used hedged 
performative as  request strategies. The data that identified as 
hedged performative in this research only on: 
Data055/B.6/CHPTR.8/PG.132 
Cherly : John, I’d like to know about THE wwf.(2) 
John    : The WWF? 
Cherly : Right. What does it stand for? 
John     : It stands for the World Wide Fund for Nature. 
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Cherly : What does WWF do? 
John    : It has many programmes to save endangered  
animals, such as orang utans and giant 
pandas. 
Cherly: Do you think I can be a WWF supporter? 
John   : Yes. You can fight for thr survival of polar 
beras in the Arctic. 
Cherly : Polar bears? It must be very diffiicult. 
 
Description of Context: 
Setting           : The conversattion occured between 
Cherly and John who talking about 
WFF. 
Participants    : Cherly and John 
Act Sequence : Cherly wants John tell her about WFF. 
 
Data Interpretation 
Cherly and John talked about one of programme of 
nature, WFF. But Cherly does not know what is the 
programme itself. So she asked John to tell about it. In 
utterance (2) produced by Cherly consist of request strategy. 
The strategy used by Victor to express her request was 
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hedged performative. Because there is pattern “would like 
to “ that indicated the utterance use a hedged performative 
strategy. 
3) Obligation Statement 
The researcher only found one conversation used 
obligation statement as  request strategies. The data that 
identified as obligation statement in book 6 on: 
052/B.6/CHPTR.3/PG.44  
Malik       : Do you know why we should be concerned 
about corruption?(3) 
 Hasna      : We’re too young to think about it, Malik. 
 
Description of Context: 
Setting              : Your friend asking you why you should 
be concerned about corruption. At the 
same time,another friend is not  
interested in the problem. He/ she thinks 
corruption  is an adults’ problems.. 
Participants      : Malik, Melani and Hasna 
Act Sequence   : Malik asked his friend about issue 
corruption. 
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Data Interpretation 
Malik, Melani and Hasna talked about corruption issue. 
Among of them, Malik does not interet with that issue, so he 
asked to their friend about the opinion and why they should 
concerned with that issue. In utterance (3) consist of request 
strategy. The strategy used by Malik in utterance (3) was 
obligation statement. Because Malik’ desire that he want to 
know about friends’ opinions about corruptioon. 
4) Query Preparatory 
The researcher found  2 conversations used  query 
preparatory as request strategies. they are the data 
050/B.6/CHPTR.3/PG.32, and  056/B.6/CHPTR.10/PG.185. 
As such the researcher had described the data only one case 
among the variants that occurred. 
050/B.6/CHPTR.3/PG.32 
Students 2  : Well, actually I’m looking for the definition of 
corruption. Can you help me with the 
definition?(4) 
Students 1  : Let me see. 
Students 2  : Look. I’ve got it. It’s written that corruption  is 
an abuse of power  
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Description of Context: 
Setting : The conversation occured between 
Student 1 and Student 2 have a 
discussion aboout corruption. 
Participants: Student 1 and Student 2 
Act Sequence : Student 2 asked Student 1to tell 
information about corruption. 
 
Data Interpretation 
Two students had a discussion about corruption. Students 
1 started the discusion with offering a help. Then student 2 
asked the student 1 about the definitio of corruption itself. In 
utterance (4) consist of request strategy. The strategy used by 
student 2 was query preparatory, because there is one 
indicator of query preparatory “can”. 
From the explanation above, the researcher gave table to show 
the findings of types of request strategies in conversation of the 
English textbook 6. The table can be seen below: 
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Table 4.7 Types of Request Strategies in Conversation of 
English Textbook 6 
No Types of request strategy Numbers 
1 Mood derivable 3 
2 Hedged Performative 1 
3 Obligation Statement 1 
4 Query preparatory 2 
Total 7 
 
From the tabe above, the reseacher found 4 strategies for request in 
conversations of english textbook 6. The mood derivable was used 3 
times, hedged performative used 1 time, the obligation statement used 
and query preparatory used 2 times. 
 
2. Politeness Strategies in conversations of Six selected English 
Textbooks for Senior High School. 
The researcher used Brown and Levinson theory in analyzing the 
data. Brown and Levinson(1987) devide the types of request strategie 
into four main polite strategy; bald on-record strategy, positive 
politeness strategy, negative politeness strategy and off-record strategy 
and with the some sub-strategies. 
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Then, the researcher had presented about findings to answer the 
second question of the research problems concerning with the polite 
strategies that found in the english textbooks’s conversations in 
express the request. First, the researcher found  15 data used Bald on-
record strategy as a polite strategy. The second, researcher found 
Positive Politeness strategy as a polite strategy with the sub-strategy: 
a) Use in-group identity appeared on 2 data,  b) Seek agreement 
appeared on 8 data, c) Offer, Promise appeared only on 1 data, d) Be 
optimisticappeared only on 1 data, e) Include Both speaker and hearer 
in the activityappeared on 4 data, f) Give (or Ask) Reason appeared on 
5 data. Third, the researcher found  Negative Politeness strategy as a 
polite strategy with the sub-strategy: a) Be Conventionally Indirect 
appeared  on 9 data, b) Question, hedged appeared  on 8 data, c) Be 
Pessimistic appeared only on 1 data,  d) Minimize the Imposition 
appeared only on 1 data. Fourth, the researcher found  Off-record 
strategy as a polite strategy with the sub-strategy: Give Association 
Clues appeared only 1 data. From the presentation of data finding 
above, the researcher uses table to make easier to know the frequency 
of the use type of request strategy in ocnversation of six selected 
English textbooks. 
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Table 4.8. Number of Occurences of the Politeness Strategy in 
Request 
No. Politeness Strategy Numbers 
 
1. 
 
Bald on-record 
Bald on-record 
15 
 
2. Positive Politeness   
 
Positive 
Politeness 
21 
 
a. Use in-group identity 
markers 
2 
b. Seek agreement 8 
c. Offer, Promise 1 
d. Be pessimistic 1 
e. Include Both speaker and 
hearer in the activity 
4 
f. Give (or Ask) Reason 5 
3. Negative Politeness   
Negative 
Politeness 
19 
a. Be Conventionally Indirect 9 
b. Question, hedged 8 
c. Be pessimistic 1 
d. Minimize the Imposition 1 
4. Off-record  Off-record 
1 
Give Association Clues 1 
Total 56 
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From the table above, it is reflected the most politeness strategy 
found in english textbooks’s conversations was positive politeness 
strategy, because mostly conversation employed postive politeness 
strategy to realize the request.  There are  three factors influence of the 
use politeness strategies based on Brown and Levinson. All the kinds 
of those factors influences are found in the six selected english 
textbooks for Senior High School students. There are 32 conversations 
found in the factor influence of social distance. There are 5 
conversations found in the factor influence of  relativ power. there are 
19 conversations found in the factor influence of size of imposition. 
So, in this analysis it could be seen from the politeness strategy that 
used in english textbook for Senior High School mostly was positive 
politeness strategy  and  most of the factor influenced all of the 
politeness strategies is social distance. Then, here the description of 
polite strategies in conversations of the textbooks following by the 
data. 
a. Types of Polite Request Strategies in Conversations of Book 1 
1) Bald on record  
Bald on record were speaking in direct, clear and 
unambiguous way. The bald on record to express request was 
followed by this data. The researcher found 2conversations  used 
bald on record as strategy to express speaker’s request in polite 
strategy on book 1. They are data 003/B.1/CHPTR.2/PG.32, and 
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006/B.1/CHPTR.9/PG.129. As such the researcher had described 
the data only one case among the variants that occurred.:     
003/B.1/CHPTR.2/PG.32 
Rahmi    : Yes. Come to my room. Look at this(1). What do 
you  think? 
Sinta     : Terrific. I like the cover. Let me see the contents. 
This book is excellent. You really did a great job. 
Rahmi    :   Thanks a lot. You’ve inspired me to do this. 
 
Description: 
The conversation above shows that Rahmi employs bald on 
record. Her utterance shows that she will answer Sinta’s 
question and show up to Sinta about her result of her project 
(writing a book).  Then in utterance (1) Rahmi and Sinta as a 
speaker and hearer do maximum efficiency to give the answer 
and asked to Rahmi’s room directly, because they are friends. 
Here, the speaker (Rahmi) state in the most direct, clear and 
unambiguous  for doing her request with saying  ‘come to my 
room. Look at this’.   
Rahmi employs this strategy this strategy becuse she is 
influenced by certain factor. The factor of the use this strategy is 
social distance. They have a close relationship in the 
conversation above. The close relation between them is 
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friendship. In this case, they have a enjoy conversation and it’s 
quite light topic.  So, it does not matter if Rahmi used maximum 
efficiency in requesting to the Sinta, because they are friend. 
From the explanation above, it can be concluded that 
Rahmi has applied bald on record strategy namely maximum 
efficiency. The factor of the use this strategy is social distance. 
In this case, they are have a close relation like a friendship. So 
the Rahmi’s utterance belongs to maximum efficiency was very 
impotant than saving other’s face (Sinta’s face). 
 
2) Positive Politeness 
Positive politeness was oriented to the hearer’s positive 
face. They were used to make hearer felt good about himself, his 
interests or possession, and were most usually used in situation 
where the audience knew each other fairly well. Then, the 
researcher had described the data. 
a. Use in-group Identity Markers 
The strategy use in-group identity markers. The 
researcher only found one conversation belongs to the 
strategy of use in-group identity markersi on book 1. The 
data following the conversation: 
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001/B.1/CHPTR.2/PG.23 
Eny       : Please accept my warmest 
congratulation,Sir.(1) 
Alif       : Is’s very kind of you to say so. Thank you. 
Bintari   : I must congratulate you on your success. 
Alif       : Thank you very much for saying so. 
 
Description: 
The strategy used by Eny was positive politeness 
strategy because Eny asked Alif  to accept her warmest 
congratulation because Alif appointed as the director in 
office. In the utterance (1) that express the request, Eny 
used  “Sir”in order to show her respect to her director, in 
the ending of the utterance.  
The factor of the use this strategy is relative power.  
Eny use ‘sir’ when she calling her directur, beacuse Alif 
has more power than her. So, she also used ‘please in the 
end of her utterance to make more polite. From the 
explanation, it can be concluded that Eny was applied 
positive politeness strategy with the sub-strategy: use in 
group identity markers. 
b. Offer , Promise  
As Brown and Levinson stated, this strategy claims 
that whatever heraer wants, speaker wants for him and will 
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help hearer to obtain it. This strategy used when speaker 
give an offer included do the hearer wants. As such, the 
reasearcher only found 1 data used offer, promise as 
strategy to express the request in polite strategy in book 1. 
Then the researcher had described  by following the data. 
005/B.1/CHPTR.3/PG.40-41 
Santi : Uhm, I’m not sure. I don’t have any idea yet. I 
think I might stay at home. 
Bayu : Stay at home? Well, you could do something 
more interesting! 
Santi : So, what about you Bayu? Do you have any 
plans? 
Bayu : Definitely! My dad and I are going to fishing. 
Santi : Fishing? Are you going to fishing in the river near 
your house? 
Bayu : No. We plan to go fishing in a lake near my 
uncle’s house. Would you like to come with 
us?(2) 
Santi : Fishing? That sounds great. But I would rather  
stay at home than go fishing. 
Bayu : What about you, Riri? What would you like to  
do on the long weekend? 
Riri   : I have made a plan with my mother about what  to 
do on the long weekend. We are going to  practice 
baking cookies. 
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Santi : That sounds like a very good plan! 
 
Description: 
In the conversation above, Bayu employs positive 
politeness strategy, namely offer or promise to the hearer.  
The way Bayu give a offer to the Santi actually was 
polite.It can be seen from Santi’s answer to the Bayu was a 
good respond without the bad refuse. He know that Santi 
still confuse about the holiday and the have not a some 
activity that maybe fun that can do in the hiliday. So, here 
Bayu try to give the offer Santi to join with  him go to 
fishing. 
The factor of the use this is social distance. They 
have a close enough like a friend. It tis proper between 
friend who give the offer of idea when your friends need 
some suggestions when your friends still confuseing about 
something. From the expanation, it can be concluded that 
Bayu was applied positive politeness startegy to express his 
request to the Santi with sub-strategy; offer or promise to 
the hearer. Then, the factor of the use this strategy was 
social distance. 
c. Be Optimistic 
One of the strategies in positive politeness is be 
optimistic. According to Brown and Levinson (1987 in 
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Djatmika, 2016: 96), the speaker can desires to appear 
optimistic with the hearer so he tends to fulfill the hearer’s 
wants. People who are always optimistic that is funner than 
those who always pessimistic. Especially if the person 
showing his optimism to the second person, so these 
conditions can make people the second person felt attended 
positive face. There is only one data that is found in book 1. 
The data is 004/B.1/CHPTR.3/PG.40-41. 
004/B.1/CHPTR.3/PG.40-41 
Santi : Uhm, I’m not sure. I don’t have any idea yet. 
I think I might stay at home. 
Bayu : Stay at home? Well, you could do something 
more interesting!(3) 
Santi : So, what about you Bayu? Do you have any 
plans? 
Bayu : Definitely! My dad and I are going to fishing. 
Santi  : Fishing? Are you going to fishing in the river 
nearyour house? 
Bayu  : No. We plan to go fishing in a lake near my  
uncle’s house. Would you like to come with 
us? 
Santi  : Fishing? That sounds great. But I would 
rather  stay at home than go fishing. 
Bayu  : What about you, Riri? What would you like 
to  do on the long weekend? 
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Riri    : I have made a plan with my mother about 
what to do on the long weekend. We are 
going to  practice baking cookies. 
Santi  : That sounds like a very good plan! 
 
Description: 
Bayu applied positive politeness strategy, namely be 
optimistic  in requesting. He wanted Santi  to do something 
during her off day.  He stated that Santi could do something 
more interesting than only stay home and maybe she would 
be boring if she stay at home without doing anything. Bayu 
also give the positive vibes to the Sinta in order to make 
Sinta enjoy during their break time of school. 
The factor of the use this strategy is social distance. 
The have a same statuses in social. They have a close 
relation, it can be seen when Bayu give the suggestion to 
the Santi to do something in her holiday. That means, he 
cares about his friend. Although they are have a close 
relation as friend, Bayu still use the polite utterance when 
he asked Santi to do something. 
From the explanation above, it can be concluded 
that Bayu was applied positive politeness strategy  with sub 
strategy; be optimistic. The factor of the use this strategy is 
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social distance. In this case, Bayu and Santi have a close 
enough. 
d. Including both speaker and hearer in the activity 
The strategy included both speaker and hearer in the 
activity. According to Brown and Levinson (1987 in 
Djatmika, 2016: 97), people have a positive face that isthey 
want to consider as the same kind or the same member in a 
group. Thus, include both the speaker and the hearer 
strategy in the activity is one of strategy to employ positive 
politeness. If reffering to the utterance ‘the same kind’, in 
this strategy, the speaker pretends as if the hearer also 
importance with the activity as the speaker. They way to 
use this strategy is asking the hearer in the same activity 
with the speaker without showing imposition. The 
reseacher found 1 data included both speaker and hearer in 
the activity as strategy to express speaker’s request in polite 
strategy in book 1. The data is  002/B.1/CHPTR.2/PG.32, 
   002/B.1/CHPTR.2/PG.32   
Sinta   : Excellent! We had a lovely time there. You 
should have gone there with us.(4) 
Rahmi : Really? Hey, what a beautiful skirt you are 
wearing. It matches your blouse. 
Sinta   :   Thanks a lot. My sister bought it for me last  
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month. 
 
   Description: 
Sinta applied positive politeness strategy in 
requesting. In utterance (4) used the strategy to invite 
Rahmi to join holiday in Batu with her family, because 
there place is awesome as a destination for holiday. In other 
word, this strategy can give the positive face of Rahmi  
trough inviting Rahmi to join for hoiday in Batu and admit 
the existence of Rahmi. The factor of the use thi  strategy is 
social distance. Santi do not ask Rahmi to join with her if 
they are not have a relationship. In this case, they are close 
enough.  
From the explanation above, it can be concluded 
that Santi include both speaker and hearer in the activity as 
a strategy is social distance. They are friends, so it is 
natural when Santi asked Rahmi to join in the holiday and 
spent their time together. 
From the explanation above, the researcher gave table to 
show the findings of types of politeness strategies to express the 
request in conversation of the English textbook 1. The table can be 
seen below: 
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Table 4.9 Types of Politeness Strategies to Express the Request 
in Conversation of English Textbook 1 
No  Type of Politeness Strategy Numbers  
1 Bald on record 2 
2 Positive 
Politeness 
a. Use in-group 
Identity 
Markers 
b. Offer, Promise 
c. Be Optimisic 
d. Including both 
hearer and 
speaker in 
activity 
 
 
 
 
4 
Total  6 
 
From the tabe above, the reseacher found 2 politeness strategies for 
request in conversations of english textbook 1. The bald on record was 
used 2 times and positive politeness use 4 times with sub strategy use 
in-group identity markers, offer, promise, be optimistic and including 
hearer and speaker in activity.  
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b. Types of Polite Request Strategies in Conversations of Book 2 
1)  Bald on record 
The researcher found  2 conversations used  bald on record  
as strategies in requesting. They are the data 
009/B.2/CHPTR.2/PG.19, and 013/B.2/CHPTR.6/PG.75. As 
such the researcher had described the data only one case among 
the variants that occurred. 
009/B.2/CHPTR.2/PG.19 
Siti   : Why are you looking sad? 
Jane : I was reading an option article on bullying. It made me 
extremely sad. 
Siti   : Ah! People  like to exaggerate things, bullying as such 
is no big deal.  
Jane : No. I don’t think so. Bullying is prevalent in our  
society. It is important that everyone should be made 
aware of this social evil. 
Siti   :   I don’t agree with you. Little bit teasing here and 
there is acceptable 
Jane : I am of the opinion that no one ha any right to 
harassor make people feel inferior. No one should 
have that kind of  power. 
Siti   : Hey! Stop! You are getting serious!(1) 
Jane : Yes! You should be serious about it as well. I would 
like to point out that bullying is everyone’s problem 
and responsibility. If you condonebullying in any way. 
Shape or form it means you are taking part in it 
whether it is directly or indirectly by being silent. 
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Description: 
Siti applied bald on record strategy in requesting Jane, 
because she asked Jane to stop the serious respond of the topic. 
Siti use the high tone in requesting Jane to stop, beacuse there 
was “!” as a sign that tone of utterance was high. Siti directly 
stated with imperative “stop” that was stated ih her request and 
used sopported sentence “you are getting serious!” that detected 
as a imperative sentence. Jane had same power with Siti.  
The factor use the strategy is social distance. They are 
friend. In formality, the context of the conversation less formal. 
They have a close enough relationship in talking about the 
bullying topic. so, from the explanation, it can be concluded  that 
Siti has applied bald on record with sub strategy; imperative. 
The factor of the use this strategy is social distance. In this case, 
Siti asked Jane to stop in getting serioust with the topic. The 
utterance use imperative  and it was very impotant than saving 
other’s face. 
2) Positive Politeness 
The researcher only found  1 conversation used  positive 
poliness  with sub strategy; seek agreement as strategies in 
requesting. The data is 009/B.2/CHPTR.2/PG.19, and 
013/B.2/CHPTR.6/PG.75. As such the researcher had described 
the data only one case among the variants that occurred. 
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a. Seek agreement  
One of the strategies in positive politeness is seek 
agreement. The differences between seek agreement and 
avoid disagreement is that seek agreement is the speaker 
stress his agreement with the hearer, whereas avoid 
disagreement is the speaker tries to not really show his 
disagreement or the differences by showing the agreement 
formerly. According to Brown and Levinson (1987 in 
Djatmika, 2016: 87), seek agreement is used for 
maintaining a relationship. To use this strategy, the speaker 
can make a courtesy first before asserting the agreement. 
To employ this  strategy, the speaker has to convince that 
he and the hearer have the same opinion. In this strategy, 
the hearer is considered he wants to be right. Thus, the 
advantegeous is the speaker can avoid the debt 
implications. The data is 007/B.2/CHPTR.1/PG.2, here the 
analysis of the data.  
007/B.2/CHPTR.1/PG.2 
Jane : Hi John. 
John    : Hi, Jane. What are you doing? 
Jane  : Nothing much. Would you like to go to movies? 
John:   I would love to, but not right now. 
Jane : How about in the afternoon? 
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John : Great! What a movie do you wnat to watch? 
Jane : Let’s watch “Ring”. 
John : I would rather not. I am not muct into horror 
movies.  
How about Peanuts?(1) 
Jane : Ok. Let’s go. When do you want to go? 
John    : 4 o,clock show 
Jane : It sounds good. Okay, see you then! 
John : Okay, see you! 
 
Description: 
The conversation above show that John employs 
positive politeness strategy namely seek agreement. After 
Jane invite John to watch the movie together. Then they 
have to determine the film that the would be seen on the 
cinema. In this case, John give Jane opportunity to the Jane, 
was she agree with the John’s bid about the ‘peanut mocie’. 
John did not force Jane to agree about the movie. The 
reason why he used seek agreement was he want to make 
the addressee feel comfort and sincere and to make the 
utterance more polite if he use seek agreement with Jane 
before they watch the movie together. 
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The factor of the use this strategy is social distance. 
Social distance between the participants shows that the 
have close enough, John prefers to give the option of the 
movie shows as seek agreement to ask the opinion of the 
Jane about the movie. thus, Jane will agree with John’s 
option. It makes the social distance be closer.  From the 
axplanation, it can be concluded that John was applied the 
positive politeness strategy with sub-strategy seek 
agreement. The factor of the use this strategy is social 
distance. In this case, John seek agreement to ask Jane’s 
opinion about the movie. 
3) Negative Politeness 
Negative politeness was satisfying hearer’s negative face 
by recognizing and respecting the addressee’s negative face 
wants. The discussion of negative politeness was followed by 
this data. The researcher found 4 conversations used negative 
politeness as strategy in requesting with several sub strategies; 
be conventionall indirect, question hedged and minimize the 
imposition. Here the analysis of the data. 
a. Be Conventionally Indirect 
The stretagy was tended to be conventionaly indirect 
means being pessimistic in which the speaker assumes the 
hearer not doing any act or unlikely to be willing to do any 
acts. The researcher found 2 conversations used be 
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conventionally indirect as strategy to express the speaker’s 
request in polite strategy on boook 2. They are data 
011/B.2/CHPTR.3/PG.40, and 012/B.2/CHPTR.3/PG.41. 
One of them, the following conversation: 
011/B.2/CHPTR.3/PG.40 
Ariyanto : Mr.Budi, I would like to invite  you to the  
opening of my software  company.(1) 
Mr.Budi : When and where? 
Ariyanto : This Saturday at 10 a.m. 
Mr.Budi : I am afraid I won’t be able to come. I have a       
prior engagement. 
 
Description: 
Ariyanto applied postive negative strategy in 
requesting. In utterance (1) used to invite Mr. Budi to join in 
the opening ceremony of his company software. Ariyanto do 
not asked Mr.Budi to attend on his event, he just shows his 
wants, but he not force Mr.Budi to grant his wants. it can be 
seen from the respond of Mr. Budi, he could reject the 
Ariyanto’s invitation if he could not come. 
The factor of the use this strategy is relative power. In 
the conversation above, Mr.Budi have the more power than 
Ariyanto, because written of the name Budi use mr. And 
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also, they seem on the different position in their office. So, it 
make Ariyanto do not asked Mr.Budi in direct way. 
From the explanation above, it can be concluded that 
Ariyanto was applied negative politeness with sub-strategy: 
be conventionally indirect. Then, the factor is relative power. 
b. Question, hedged 
One of the strategies in negative politeness is question, 
hedged. A head makes the membership of a noun phrase in a 
set that it is partial or true only in certain respects and more 
complete than might be expected. Hedged may be functioned 
to soften command and turn it into a polite suggestion. This 
case adapting from the want not to go guess or pressure 
hearer, it is more and complete than perhaps might be 
expected. There is 1 data that are found in book 2. The data 
is 010/B.2/CHPTR.3/PG.40. 
010/B.2/CHPTR.3/PG.40 
Joko : Would you like to come over for dinner 
tonight?(2) 
Yeni : Thank you! I’d love to. Would you like me to bring 
something? 
Joko : No, nothing, just come. 
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Description: 
The strategy used by Joko in requesting Yeni was 
negative politeness strategy. He asked Yeni  to dinner with 
him but he gave an question to express his request. He could 
not force Yeni to accept his invitation. She could come or 
not. An utterance (2) including into the imposition that gaven 
by Joko for Yeni. So he just express his request in question 
form to minimize the imposition. 
The factor of the use this strategy is size of 
imposition. Joko could not force Yani to attend his 
invitation. He just waiting what will Yani do. They like a 
people who tried to make close in relation. It can be seen 
from the Joko’s effort in inviting Yani to dinner with him. 
So, from the explanation , it can be concluded that Joko 
was applied negative politeness strategy with sub-strategy: 
question, hedged. 
c. Minimum the Imposition 
One of the strategies in negative politeness is 
minimize the imposition. One way of defusing the face 
threatening act is to indicate that the instric seriousness of 
the imposition is not great, though it is. The researcher only 
found one data. The data is 008/B.2/CHPTR.1/PG. 
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008/B.2/CHPTR.1/PG. 
A   : Good morning. Can I have your ticket, please?(3) 
B   : Yes, one suitcase. 
A   : Please place it here. 
 
Description: 
The counter attendant applied negative politeness 
strategy to express the request. The word ‘please’ in 
utterance (3) used to shown the honorific system when 
talked to the passenger. It is also to minimize the imposition 
of the passanger. The stewardess or counter attendant use the 
right word when she want to give imposition to the hearer 
without threantening negative face, she use ‘could I have 
your ticket’ that is the best choice. The counter attendant or 
stewardess tried to shown the politeness in command the 
passenger shown the ticket before go into the plane.  Then, 
the factor of the use this strategy is social distance. The 
social distance between participant show that stewardess 
have the less power than the passanger based on her job. So, 
an utterance (3) including into negative politeness strategy 
with sub-strategy: minimize the imposition. 
From the explanation above, the researcher gave table to 
show the findings of types of politeness strategies to express the 
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request in conversation of the English textbook 2. The table can be 
seen below: 
Table 4.10 Types of Politeness Strategies to Express the 
Request in Conversation of English Textbook 2 
No  Type of Politeness Strategy Numbers  
1 Bald on record 2 
2 Positive 
Politeness 
a. Seek 
Agreement 
1 
3 Negative 
Politeness 
a. Be 
conventionaly 
Indirect 
b. Question 
hedgde 
c. Minimize the 
imposition 
 
 
4 
Total  7 
 
From the tabe above, the reseacher found 3 politeness strategies for 
request in conversations of english textbook 2. The bald on record was 
used 2 times. Positive politeness use 1 time with sub strategy use seek 
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agreement. Negative politeness was used 4 times with sub strategy; be 
conventionally indirect, question hedged and minimize the imposition.  
c. Types of Polite Request Strategies in Conversations of Book 3 
1)  Bald on record 
The researcher found  3 conversations used  bald on record  
as strategies in requesting. They are the data 
019/B.3/CHPTR.3/PG.30,022/B.3/CHPTR.4/PG.49, and 
023/B.3/CHPTR.4/PG.50. As such the researcher had described 
the data only one case among the variants that occurred. 
019/B.3/CHPTR.3/PG.30 bald on 
Indah   : Look at this one. It’s a giant squid. 
Lyla     : Have a look at the size! It’s very big! 
Indah   : Listen, the article says that the size can be 10 
meters long(1).It’s as big as school bus! 
Lyla     : Wow! I think a giant squid is very unique. 
Indah   : I’d say we should make a poster about giant squid. 
Bagus   : Yes, we can print out the picture and write the facts 
about a giant squid. I think it will be great! 
Lyla     : That’s good idea. Here, pay attention to this. The 
article says that a giant squid’s eyes are the size of 
a dinner plate. Very interesting! 
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Description: 
Indah applied bald on-record strategy in requesting Lyla in 
order to pay attention about the article that they discussed 
together. The utterance (1) has a meaning that Indah as a speaker  
asked  Lyla to see the article content. In utterance ‘listen’ show 
that speaker did not minimize the face threatening act in order to 
give maximum efficiency in her request. Indah use this strategy 
because she want to send her utterance clearly and not 
ambiguous. The utterance shows that the use of maximum 
efficiency is important that saving face of the hearer.  
The factor of the use this strategy is social distance.  The 
utterance that used by them seem close enough when they are 
discussed about their assignment together. The utterance used by 
Indah in requesting Lyla to pay attention about the article shows 
that they have a close enough in relation 
From the explanation above, it can be concluded that Indah 
has applied bald on record with sub strategy; maximum 
efficiency. The factor of the use this strategy is social distance. 
In this case, Indah wanted Lyla to pay attention to the article that 
talking about giant squid. The uterance use maximum efficiency 
and it was very impotant than saving other’s face. 
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2) Positive Politeness 
The researcher found  5 conversations used  positive 
poliness  with sub strategy; use in group identity markers, seek 
agreement, and including hearer and speaker in activity as 
strategies in requesting. Here the analysis of each sub stategies. 
a. Use in group Identity Markers 
The researcheronly found one conversation in book 3 
used use in group identity markers as politeness strategy in 
delivering the request. Here the analysis. 
017/B.3/CHPTR.3/PG.30 
Indah : Hey, guys, I think we should finish our biology 
assignment before Sunday. (1) 
Bagus : You’re right! It should be submitted  on 
Monday. 
Lyla    : But, do you have any idea what we  should write 
about? 
 
Description:. 
In theconversation above, Indah employs positive 
politeness stratgey, namely use in-group identity markers. 
Indah used identity marker in telling  her friends that they  
must be finishing their project before Sunday. The use of 
‘guys’ have the meaning to shows the solidarity and the 
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close in social between them. This way is more polite then 
when Indah directly give command to her friends to do that 
activity. The utterance (1) also have the meaning that they 
have to finishing the project together because they are team.  
The factor of the use this startegy is social distance. 
They are close enough. They are on the same statuses as the 
student who have the project team. So, in the team group, 
they have to know each other before they to do something 
together. The use of ‘guy’ here means that they already on 
the close relation. 
From the explanation above, it can be concluded 
that Indah was apllied positive politeness startegy with sub-
strategy; use in group identity markers. Then, the factor of 
the use tis strategy is social distance. 
b. Seek Agreement 
The researcher only found one conversation in book 
3 used seek agreement as politeness strategy in delivering 
the request. Here the analysis. 
020/B.3/CHPTR.3/PG.38 
You            : Oh no! Look at the boy, he fell off his  bike. 
Your friend : I think we should go there and help 
him.(2) 
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You            : Okay, let’s go! 
 
Description  
The strategy used by someone in this conversation was 
postive politeness strategy.  He asked his friend to help the 
boy that fall together. In this case, your friend tried to seek 
agreement with you in ordet to get the willingness to help 
someone who fall together. An utterance (2) including into 
positive politeness strategy with sub-strategy: seek 
agreement. 
The factor of the use this strategy is social distance. It 
can be seen from the conversation above, it clearly stated 
that they are friends. So, form the explanation, it can be 
concluded that your friend was applied positive politeness 
strategy with sub-strategy; seek agreement. Then, the factor 
that caused tis strategy happened was social distance. 
c. Including hearer and speaker in activity 
The researcher found 3 conversations in book 3 used 
including hearer and speaker in activity as politeness strategy 
in delivering the request. They are the  data 
015/B.3/CHPTR.1/PG.7,  018/B.3/CHPTR.3/PG.30,  and 
021/B.3/CHPTR.4/PG.45. As such the researcher had 
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described the data only one case among the variants that 
occurred.  
015/B.3/CHPTR.1/PG.7  
Made : We have to submit the report of our visit to Lake  
Toba tomorrow but I think there are  still a lot of  
problems with the grammar,  spelling and so 
on.(3) 
Hilda : What if I take a half of it and I’ll edit the rest after 
I finishthis one. 
Made : That’s very thoughtful of you. Thanks a  lot. 
 
Description: 
Hilda applied positive politeness strategy in requesting 
Made to do an assignment together. The assignment must be 
submitted  tomorrow, bu there are a lot of problemt with the 
assignment. Because they are on the one group, Hilda try to 
asked Made to finish their assignment together, also it can 
make the existence of  Made avowed. An utterance (3) 
including into positive politeness strategy with sub-strategy: 
including both speaker and hearer in activity. 
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The factor of the use this strategy is social distance. 
They are close enough. It can be seen from the conversation 
that they are on the one group. Eventhough they are friends, 
Hilda have to polite with the partner when she asked him 
and viceversa. So, from the explanation, it can be 
concluded that Hilda was applied positive politeness with 
sub-strategy incluidng both speaker and hearer in the 
activity. The the factor of the use this strategy is social 
distance. 
3) Negative Politeness 
The researcher only found  1 conversation used negative 
politeness with sub strategy; be conventionally indirect as 
strategies in requesting. The data is  014/B.3/CHPTR.1/PG.7. 
Here the analysis. 
a. Be Conventionally Indirect 
014/B.3/CHPTR.1/PG.7 
Anita  : May I help you? 
Fatah  : Yes, please.  I need a book entitled “Visiting 
Seettle.”(1) 
Anita  : Sure. We have one copy left. I’ll get it for you. 
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Description: 
Fatah applied negative politeness strategy in requesting 
beacuse in   utterance (1), she was stated that she needed a book 
to the Anita. It means that Fatah wanted Anita to give/ search the 
book that Fatah wants. Fatah do not stated her request directly to 
the Anita, she just tell her need. This way have a meanig to 
avoid Anita fell get the imposition. 
The factor of the use this strategy is size of 
imposition. In this case, Fatah give the imposition to the 
Anita to give book that he need. So he used the indirect 
request to the Anita with the word ‘please’ before he stated 
his need.  
From the explanation above, it can be concluded 
that Farah was applied negative politeness strategy with 
sub-strategy: be conventionally indirect. Then, the factor of 
the use this strategy was size of imposition. 
4) Off record 
Off record strategy was delivered an intention not clearly. 
Off record can called as an indirect way of saying something 
which may cause a face damaging interpretation. An off record 
strategy was followed by this data. The researcher only found  
1 conversation used off record with sub strategy; give 
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association clues as strategies in requesting. The data is  
016/B.3/CHPTR.1/PG.10. Here the analysis. 
a. Give Association Clues 
Brown and Levinson (1987: 215) state, “The speker 
mentions something associated with either precendent 
addressee’s experiences or mutual knowledge of either 
interpretation experiences”. The strategy is conducted by 
mentioning something associated with the act required of 
hearer either by precendent in speaker and herer experience or 
by mutual knowledge irrespective of their interaction 
experience. The researcher only found 1 conversation used give 
association clues to express the request in polite srategy. 
016/B.3/CHPTR.1/PG.10  
Mom  : If you don’t put some cherries on it, your  cake will 
look pale and dull.(1) 
Etty  : Yes, you’re right. A cherry and two will help the 
appearance. 
 
Description: 
Mom applied off record strategy in requesting  Etty to give 
some cherries on her cake. She used association statement 
about the appearance of cake without cherries on it.  They way 
mom requesting Etty to put some cherries on the cake because 
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she have an experience in making a good food especially 
making a cake.An utterance (1) including into off record 
strategy with sub-strategy: give association clues 
The factor of the use this strategy is size of imposition. The 
minimize of the imposition between participants show that 
Mom wont to force her daughter to put cherries on the cake, so 
she use the word ‘if’ to minimize the imposition of her 
daughter if the daughter dislike that fruit. 
From the explanation above, it can be concluded that Mom 
was applied off record with the sub-strategy; give association 
clues. Then, the factor of the use this strategy is size of 
imposition. 
From the explanation above, the researcher gave table to show 
the findings of types of politeness strategies to express the request 
in conversation of the English textbook 3. The table can be seen 
below: 
Table 4.11 Types of Politeness Strategies to Express the 
Request in Conversation of English Textbook 3 
No  Type of Politeness Strategy Numbers  
1 Bald on record 3 
2 Positive 
Politeness 
a. Use in group 
identity markers 
b. Seek Agreement 
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c. Including hearer 
and speaker i 
activitty 
 
 
5 
3 Negative 
Politeness 
a. Be 
conventionaly 
Indirect 
 
 
1 
4 Off record a. Give association 
clues 
 
1 
Total  10 
 
From the tabe above, the reseacher found 4 politeness strategies 
for request in conversations of english textbook 3. The bald on record 
was used 3 times. Positive politeness use 5 times with sub strategies; 
use in group identity markers, seek agreement and including hearer and 
speaker in activity. Negative politeness was used 1 time with sub 
strategy; be conventionally indirect. Off record was used 1 time with 
sub strategy; give association clues. 
d. Types of Polite Request Strategies in Conversations of Book 4 
1)  Bald on record 
The researcher found  2 conversations used  bald on record  
as strategies in requesting. They are the data 
024/B.4/CHPTR.2/PG.37, and 028/B.4/CHPTR.5/PG.104. As 
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such the researcher had described the data only one case among 
the variants that occurred. 
028/B.4/CHPTR.5/PG.104  
Merry   : Have you ever been to Singapore? I’m  going to 
there in  June. 
Rinto    : Yeah, I was there last April. 
Merry   : You were? Tell me about it. (1) What was it 
like? 
Rinto    : Oh, it’s terrific. Singapore is a beautiful city 
state with  lots of parks and open  spaces. It is 
also very clean. You know, the  business distric 
is very modern, with lots of tall, new building. 
 
Description: 
Marry applied bald on record in requesting Rinto to give 
more an information about Singapore. Merry asked Rinto 
because Rinto had a experience in Singapore at last April, so it is 
more efficient when Marry asked Rinto. An utterance (1) ‘tell 
me’ shows that speaker not minimize face threatening act. The 
use imperative as a strategy in order to make utterance clear and 
directly accepted by the hearaer.  
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The factor of the use this strategy is social distance. They 
are  like a friend, it can be seen from the first utterance stated by 
Marry that ask question to the Rinto ‘did he visited Singapore 
before and he wanted Rinto to give the information about that if 
he already visit there. The utterance directly to the point. If they 
do not have  a close relation, Marry couldn’t do that in directly.  
From the explanation above, it can be concluded that Marry 
has applied the bald on record. Then the factor of the use this 
strategy is  social distance.  In this case, the use of imperative 
form is important to get the direct respond.  
2) Positive Politeness 
The researcher found  2 conversations used  positive poliness  
with sub strategy; use in group identity markers, seek agreement, 
and give or ask reason strategies in requesting. Here the analysis 
of each sub stategies. 
a. Seek Agreement 
The researcher only found one conversation in book 4 used 
seek agreement as politeness strategy in delivering the request. 
Here the analysis. 
026/B.4/CHPTR.3/PG.54 
Mr Sunton    : You too, Mr Jackson. Enjoy the party, 
please.would you excuse me for a moment, 
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please?(1) 
Mr Jackson  : Yes, of course. 
 
Description 
Mr. Sunton applied positive politeness strategy in 
requesting. She asked Mr. Jackson to let him to left for a 
moment in the middle of their conversation.  From the situation 
above, it becomes to be impolite if Mr. Sunton get out or leave 
Mr.Jackson as his guest without permission. But, here Mr. 
Sunton also use word ‘please’ to make more polite. 
The factor of the use this strategy is social distance. The 
social distance between the participants show that they are close 
enough as a colleague. So, when Mr. Sunton was going to leave 
Mr. Jackson in the middle of their conversation, he should ask 
permission of him. From the explanation, it can be concluded 
that Mr. Sunton was applied positive politeness strategy with 
sub-strategy: seek agreement. Then, the factor of the use the 
strategy was social distance. 
b. Give or ask reason 
The researcher only found one conversation in book 4 used 
give or ask reason as politeness strategy in delivering the 
request. Here the analysis. 
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027/B.4/CHPTR.4/PG.67 
Dona     : That’s wonderful! Why don’t you  come to my 
room if you have a time?(2) 
Rita       : Well, that;s good idea. Let’s make a plan to explore 
Bali, shall we? 
Dona     : Yes, I agree with you. I am going to swim along the  
Sanur beach. 
Description: 
The strategy used by Dona was positive politeness strategy. 
In this case, Dona  do not asked Rita come to her room directly, 
but she used question form to the Rita. She asked Rita to come 
in her room in order to spent the holiday together in Bali. An 
utterance (2) including into give or ask for reason as strategy to 
know the Rita’s respond when Dona invite her.  
The factor of the use this strategy is social distance. They 
are close enough. It can be seen from the second utterance that 
have meaning that the know each other before they meet in 
Bali. So, from the explanation, it can be concluded that Dona 
was applied positive politeness strategy. And the factor of the 
use this strategy is social distance. 
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3) Negative Politeness 
The researcher found  2 conversations used negative 
politeness with sub strategy; question hedged and be pessimistic 
as strategies in requesting. Here the analysis of each strategies. 
a. Question,  hedged 
The researcher only  found one conversation used 
question hedged as strategies in requesting. The data is  
025/ B.4/CHPTR.2/PG.37. 
025/ B.4/CHPTR.2/PG.37 
Teacher : By the way, Iwan, could you help your friends  
  write a good composition? (1) 
Iwan      : Yes, ma’am. It’s my pleasure. 
Teacher : Good student! Students, if you have any 
difficulty  with your composition, you can ask 
Iwan for a help. He will certainly be pleased to 
help you. 
 
Description: 
The strategy used by teacher was negative 
politeness strategy. She asked Iwan to help his friends 
because Iwan was a diligent. But she stated request with a 
question form. Because she did not know, could Iwan 
accept the requst or not. 
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The factor of the use this strategy is size of 
imposition. In this case, actually the teacher have more 
power than Iwan but the teacher still used the question form 
in giving imposition to the Iwan for doing her request. So, 
an utterance (1) including into negative politeness strategy 
with sub-strategy: question, hedged. 
b. Be pessimistic 
The researcher only  found one conversation used 
be pessimistic as strategies in requesting. The data is  029/ 
B.4/CHPTR.7/PG.127 
029/B.4/CHPTR.7/PG.127 
Man      : Good morning. May I help you? 
Woman : Morning, sir. Excuse me, could you tell me 
who they are?(2) 
Man     : Oh, they are disaster teams. I mean, they are    
Indonesian disater teams. 
Woman:   I see. I’m sorry, but do you know what they are 
doing? They look very busy. 
Man       : Right. They are preparing to evacuate 
homeless residents. You know, because of the 
floods, 350,000 people must be evacuated. 
Woman: So you mean that monsoonal downpours and 
swollen rivers  have them homeless? 
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Man     : Correct. It has been raining very heavily this  
week. It is the biggest flood that ever occured 
in Jakarta.  Actually, this area is rarely 
affected. 
 
Description: 
The woman applied negative politeness strategy in 
requesting. The woman used permission statement before 
she stated her request to the man about the situation. In this 
context, actually the woman did not know about the man. 
So she called ‘excus me’ to get the permission before she 
asked someone. In this case the woman does not know, is 
the man want to give her information that she want or not. 
The factor of the use this strategy is social distance. 
The social distance between the participants show that they 
are not close. They don’t know each other. It can be seen 
that they use greeting in the first utterance. It means that 
they are not close. 
From the explanation above, it can be concluded 
that the woman was applied negative politeness with sub-
strategy: be pessimistic. Then, the factor of the use this 
strategy is social distance. 
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From the explanation above, the researcher gave table to 
show the findings of types of politeness strategies to express the 
request in conversation of the English textbook 4. The table can be 
seen below: 
Table 4.12 Types of Politeness Strategies to Express the 
Request in Conversation of English Textbook 4 
No  Type of Politeness Strategy Numbers  
1 Bald on record 2 
 
 
2 
 
Positive 
Politeness 
 
a. Seek Agreement 
b. Give or ask 
reason 
 
 
 
2 
3 Negative 
Politeness 
a. Question hedged 
b. Be pessimistic 
 
 
 
2 
Total  6 
 
From the tabe above, the reseacher found 3 politeness strategies 
for request in conversations of english textbook 4. The bald on record 
was used 2 times. Positive politeness use 2 times with sub strategies;, 
seek agreement and give or ask reason. Negative politeness was used 2 
times with sub strategy; question hedged and be pessimistic.  
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e. Types of Polite Request Strategies in Conversations of Book 5 
1)  Bald on record 
The researcher found  3 conversations used  bald on record  
as strategies in requesting. They are the data 
034/B.5/CHPTR.4/PG.58, 035/B.5/CHPTR.4/PG.58,  and 
049/B.5/CHPTR.10/PG.187. As such the researcher had 
described the data only one case among the variants that 
occurred. 
049/B.5/CHPTR.10/PG.187 
Adi    : Why do you have such a big smile on your face? 
Ninik : Because, now I’m imagine that I can flight like fairy. 
And seeing the beautiful world. 
Adi    : Really? Tell me about it.(1) 
Ninik : I think I can fly one day. 
 
Description: 
The strategy used by Adi in requesting Ninik was bald on-
record strategy. Adi stated imperative verb to express her 
request. An utterance (1) including into bald on-record strategy 
with the sub-strategy: imperative. Here, Adi curious about the 
Ninik feeling, because he see the big smile on Ninik 
face.apparently, Ninik just imagine something. So in utterance 
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(1) Adi stated imperative verb “tell” to get the reason why the 
big smile on Ninik’s face. He stated the utterance use bald on 
record in order to shows his request directly and clear.The factor 
of the use this strategy is social distance. They have a same 
statuses, because they are friend. The close relation make Adi to 
the point with his requet. 
From the explanation above, it can be concluded that Adi 
was applied bald on record. The factor of the use the imperative 
strategy is social distance. In this case, Adi and Ninik seems in 
the friendship condition that curious about the other conditions. 
2) Positive Politeness 
The researcher found  8 conversations used  positive poliness  
with sub strategy; use in group identity markers, seek agreement, 
and give or ask reason strategies in requesting. Here the analysis 
of each sub stategies. 
a. Seek agreement 
The researcher found 5 conversations in book 5 used 
seek agreement as politeness strategy in delivering the 
request. They are the data 037/B.5/CHPTR.6/PG.110, 
040/B.5/CHPTR.6/PG, 042/B.5/CHPTR.6/PG.116, 
043/B.5/CHPTR.6/PG.119 and 044/B.5/CHPTR.6/PG.119-
120   . As such the researcher had described the data only 
one case among the variants that occurred. 
156 
 
 
040/B.5/CHPTR.6/PG. 
Receptionist  : Seven hundred thousand rupiahs per room, 
per night. 
Guest            : Good, I’ll take those rooms. 
Receptionist  : Would you repeat your name, please?(1) 
Guest            : Santioago Uno 
 
Description: 
Receptionist applied negative politeness strategy to 
express the request. The word ‘please’ in utterance (1) used 
to shown the honorific system when talked to the guest. 
receptionist applied positive politeness strategy to express 
the request, namely seek agreement. She wants to ask 
customer to repeat his name to complete the data for hotel 
reservation. She uses positive politeness with using ask 
permission in the end with the word ‘please’. Ticket seller’s 
utterance indicates that she wants to seek agreement to the 
guest. She appreciates and respects him when she wants to 
ask a favor to repeat his name. She fulfilled customer’s 
positive face. 
Receptionist of the Garuda Hotel employs this 
strategy because she is influenced by certain factor. The 
factor of the use this strategy is social distance. Social 
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distance between the participants shows that the receptionist 
has low position than guest based on her job. As a 
receptionist she have to be polite with every guest and give 
the best service for them. Ticket seller prefers to ask 
permission as seek agreement to ask a favor to guest to 
repeatl his name. Thus, guest will agree with receptionist’s 
permission. It makes the hearer’s positive wants have been 
fulfilled and satisfied. 
b. Give or ask reason 
The researcher found 3 conversations in book 5 used 
give or ask reason as politeness strategy in delivering the 
request. They are the data 033/B.5/CHPTR.2/PG.26, 
041/B.5/CHPTR.6/PG.116, and 047/B.5/CHPTR.7/PG.122. 
As such the researcher had described the data only one case 
among the variants that occurred.  
033/B.5/CHPTR.2/PG.26  
Moderator : Todat’s topic on “Parents Speak Out” is the  
education system in Fantasia Island. Why 
don’t we just go around first and get your  
opinions. Angie, could we begin with 
you?(2)What do you think of the education 
system in Fantasia Island? 
Angie        : Well, if you ask me, it’s terrible. The 
education system in Fantasia Island is out of 
the date. It doesn’t make student improve 
158 
 
 
their knowledge. 
Moderator : So, that’s what you think. Ryan, how do you  
feel? 
Ryan         : Well, in general, I agree with Angie. But 
what bothers me more is that they memorize 
without understanding the knowledge. The 
learning method puts the students under 
pressure. Students have to do homework, 
study at school for hours and sit in boring 
class. 
 
Description: 
The moderator applied positive politeness strategy 
in requesting. The moderator do not asked Ryan to give the 
opinion in directly. But he tried to get the willingness to the 
Ryan is he can be a first people who will give the opinion 
of the topic in the programme in question form.  
The factor of the use this strategy is size of 
imposition. In this case, the moderator give imposition to 
Ryan as the first speaker to give his opinion  related to the 
topic. So, the moderator have to use the polite stratgey to 
asked him.  
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From the explantion above, it can be concluded that 
moderator was applied positive politeness strategy. Then , 
the factor of the use this stratgey is size of imposition. An 
utterance (2) including into positive politeness strategy with 
sub-strategy: give (or ask) reason. 
3) Negative Politeness 
The researcher found  9 conversations used negative 
politeness with sub strategy;  be conventionally indirect and 
question hedged as strategies in requesting. Here the analysis of 
each strategies. 
a. Be conventionally indirect 
The researcher  found 5 conversations used be 
conventionally indirect as strategies in requesting. They are 
the data 036/B.5/CHPTR.6/PG.110, 
038/B.5/CHPTR.6/PG.111, 039/B.5/CHPTR.6/PG.115, 
045/B.5/CHPTR.6/PG.119-120, and  
046/B.5/CHPTR.6/PG.121. As such the researcher had 
described the data only one case among the variants that 
occurred. 
046/B.5/CHPTR.6/PG.121 
Caller : Good morning. This is Victor Susanto speaking.   
I’d like to make an appointment with your 
personal manager, Mr Cong Cao.(1) 
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You   : He is not in at the moment, but he will be in the 
office from nine to four in the afternoon  
tomorrow. 
 
Description  
Victor Susanto applied negative politeness strategy 
in requesting Mitsura Murai to give him the date to meet 
with Mr. Cang Cao. The utterance (1) means that he asked 
Mitsura Murai to check the schedule of her personal 
manager. An utterance (1) including into negative 
politeness strategy with sub-strategy: be conventionally 
indirect. Then, the factor of the use this strategy is size of 
imposition. The caller do not express his request to the 
receptionist in direct way, but he just tell he wants, then  the 
receptionist can do what he should do after hearing the 
wants of the caller. This strategy have a meaning to 
minimize the imposition of the receptionist. 
b. Question,  hedged 
The researcher found 4 conversations used question 
hedged as strategies in requesting. They are the data 
030/B.5/CHPTR.1/PG.7, 031/B.5/CHPTR.1/PG.8-9, 
032/B.5/CHPTR.1/PG.10, 048/B.5/CHPTR.8/PG.142, and 
050/B.6/CHPTR.3/PG.32. As such the researcher had 
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described the data only one case among the variants that 
occurred. 
030/B.5/CHPTR.1/PG.7  
Kadek  : I have a terrible toothache. What would you 
advise?(2) 
Putu    : I suggest you take an aspirin. 
Wayan : But, I suggest that you should go to a dentist. 
 
Description: 
The strategy used by Kadek was negative politeness 
strategy in requesting advise from Putu. She asked Putu and 
Wayan’s advice about her toothache. Kadek stated her 
condition, it seems that she commad her friends to help her 
in question form to minimize the imposition that gaven by 
Kadek. 
The factor of the use this strategy is size of 
imposition. In this case, Kadek asked her friend to give her 
suggestion for her ill. An utterance (2) including  the 
imposition, so Kadek do not express her request in direct 
way.  She was applied negative politeness. 
From the explanation above, the researcher gave table to 
show the findings of types of politeness strategies to express the 
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request in conversation of the English textbook 5. The table can be 
seen below: 
Table 4.13 Types of Politeness Strategies to Express the 
Request in Conversation of English Textbook 5 
No  Type of Politeness Strategy Numbers  
1 Bald on record 3 
 
 
2 
 
Positive 
Politeness 
 
a. Seek Agreement 
b. Give or ask 
reason 
 
 
 
8 
 
 
3 
 
 
Negative 
Politeness 
a. Be 
conventionally 
indirect 
b. Question hedged 
 
 
 
 
9 
Total  20 
 
From the tabe above, the reseacher found 3 politeness strategies for 
request in conversations of english textbook 4. The bald on record was 
used 3 times. Positive politeness used 8 times with sub strategies;, seek 
agreement and give or ask reason. Negative politeness was used 9 
times with sub strategy; be conventionally indirectquestion hedged. 
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f. Types of Polite Request Strategies in Conversations of Book 6 
1)  Bald on record 
The researcher found  3 conversations used  bald on record  
as strategies in requesting. They are the data 
053/B.6/CHPTR.4/PG.44,  054/B.6/CHPTR.7/PG.124, and 
056/B.6/CHPTR.10/PG.185. As such the researcher had 
described the data only one case among the variants that 
occurred. 
056/B.6/CHPTR.10/PG.185 
Steve Silaen   : Is it the 2014 FIFA  world cup song? 
Meg Kidman  : You’re right. Listen to the song!(1) Do            
you like this song? 
Steve Silaen   : Yes, I do, I think World Cup song teach us  
about togetherness and high spirits. 
 
Description: 
The strategy used by Meg in requesting Steve was bald on-
record strategy. Meg stated imperative verb to express her 
request. An utterance (1) including into bald on-record strategy 
with the sub-strategy: imperative. Here, Steve curious about the 
song that make Meg so excited, so in utterance (1) Meg stated 
imperative verb “listen” asked Steve to hear the song. He stated 
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his request in even imperative to avoid the umbiguous meaning, 
so he stated clearly. The factor of the use this strategy is social 
distance. Why Meg stated her requesting to Steve directly and 
bravely, because Steve is someone who not totally stranger for 
Meg. So, Meg could do to the point to Steve in conversation. 
From the explanation, it caan be concluded, that Meg was 
applied bald on record in her request. And the factor of the use 
even imperative in her utterance was social distance, they have a 
close relation like friendship.  
2) Positive Politeness 
The researcher only found  one conversation used  positive 
poliness  with sub strategy; give or ask reason strategies in 
requesting. Here the analysis of the data. 
052/B.6/CHPTR.3/PG.44 
Malik      : Do you know why we should be concerned 
about corruption?(1) 
Hasna      : We’re too young to think about it, Malik. 
 
Description: 
Malik applied positive politeness strategy in requesting the 
opinion to his friends about the topic that discussed together. In 
utterance (1) including into positive politeness strategy with sub-
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strategy: give (or ask for) reason. Then, the factor of the use this 
strategy is social distance. They are close enough. 
3) Negative Politeness 
The researcher found  3 conversations used negative 
politeness with sub strategy;  be conventionally indirect and 
question hedged as strategies in requesting. Here the analysis of 
each strategies. 
 
a. Be conventionally indirect 
The researcher only  found one conversations used be 
conventionally indirect as strategies in requesting. The data 
is 055/B.6/CHPTR.8/PG.132. Here the analysis. 
055/B.6/CHPTR.8/PG.132 
Cherly : John, I’d like to know about THE wwf.(1) 
John    : The WWF?. 
Cherly : Right. What does it stand for? 
John     : It stands for the World Wide Fund for Nature. 
 
Description  
Cherly applied negative politeness strategy in 
requesting John to give her the  information about wwf . 
The utterance (1) means that he asked John to explain 
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everything about wwf. An utterance (1) including into 
negative politeness strategy with sub-strategy: be 
conventionally indirect.  
The factor of the use this strategy is size of 
imposition. Although they seems on the close enough, 
Cherly tried to minimize the imposition to the John when 
she asked John to give her the information abut wff. So, 
Cherly use this strategy to act more polite to the John. 
b. Question,  hedged 
The researcher found 2 conversations used question 
hedged as strategies in requesting. They are the data 
050/B.6/CHPTR.3/PG.32, and 051/B.6/CHPTR.3/PG.39. 
As such the researcher had described the data only one case 
among the variants that occurred. 
051/B.6/CHPTR.3/PG.39 
Woman : Look at www.transparency.org. 
Man     : Could you find out the organisations (2) that  
publish the annual survey? 
Woman :   Transparency International is one of them. 
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Description: 
The strategy used by Man was negative politeness 
strategy. His stated it seems like he command the woman to 
find out the organisations, because before he stated his 
request in question form, he stated his desire before. The 
question from that used by Man in oder to minimize the 
imposition to the woman. Then, the answer of the woman 
was not yes or no, but she was answer what the man’s need.  
The factor of the use this strategy is size of 
imposition. In this case, man asked woman to help him to 
find out the organisations that  publish the annual survey. 
An utterance (2) including  that man give the imposition, so 
he does not express his request in direct way.  An utterance 
(2) including negative politeness strategy with sub-strategy: 
question, hedged.  
From the explanation above, the researcher gave table to 
show the findings of types of politeness strategies to express the 
request in conversation of the English textbook 6. The table can be 
seen below: 
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Table 4.14 Types of Politeness Strategies to Express the 
Request in Conversation of English Textbook 6 
No  Type of Politeness Strategy Numbers  
1 Bald on record 3 
 
 
2 
 
Positive 
Politeness 
 
a. Give or ask 
reason 
 
 
 
1 
 
 
3 
 
 
Negative 
Politeness 
a. Be 
conventionally 
indirect 
b. Question hedged 
 
 
 
 
3 
Total  7 
 
From the tabe above, the reseacher found 3 politeness 
strategies for request in conversations of english textbook 6. The 
bald on record was used 3 times. Positive politeness used 1 time 
with sub strategy;give or ask reason. Negative politeness was used 
3 times with sub strategy; be conventionally indirect and question 
hedged. 
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B. Discussion  
Finally, the researcher presents the discussion of th research 
findings in this section There are these problems statements proposed in 
this study and the discussion only focuses on them. as mentioned in the 
previous chapter, the aims of the study are to know the types of request 
strategies that found in the English textbooks’s conversations for Senior 
High School students and the polite strategy that used to express the 
request. 
1. The Result of the Request Strategies  in Conversations of the 
Textbooks for Senior High School Students 
a. Direct Request 
1) Md : Mood Derivable 
Based on the data analysis above, there are 16 convesations 
that fit with strategy Md among them are data 003, 006,009, 
013, 019, 024, 028, 034, 035, 041, 047, 049, 053, 054, and 
056. The fulfillment of the first strategy is the structure of the 
sentence express on the directness level.  The speaker perform 
the request in the direct way used the elliptical imperative 
structures. 
2) Ep : Explicit Performative 
Based on the data analysis above, there is one conversation 
that fit with strategy  Ep . It is found in data 014. The 
fulfillmentt of this strategy is often conducted that speaker 
performs utterance in which illocutionary force is explicitly 
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named. The utterance contain force, and there is explicit 
subject before verb. 
3) Hp : Hedged Performative 
Based on the data analysis above, there are 6 convesations 
that fit with strategy Hp among them are data 011,036, 038, 
039, 046, and 055. The fulfillment of this  strategy is a pattern 
of hedge “would like to”  as the pattern of hedged 
performative. 
4) Os: Obligation Statement  
Based on the data analysis above, there are 10 convesations 
that fit with strategy Os among them are data 002,  004, 015, 
017, 018, 020, 021, 022, 023, and 052. The fulfillment of this 
strategy is the speaker utterred his desire to hearer to carries out 
act. The utterances signify obigation. 
5) Ws : Want statement 
Based on the data analysis above, there are 2 convesations 
that fit with strategy Ws. Thay are data 012 and 045. The 
fulfillment of this strategy is the speaker stated his desire with 
intention. In the utterance there is a pattern of want statement 
‘want to’ or wish. 
b. Conventionally Indirect Request 
1) Sf : Suggestory Formulae 
Based on the data analysis above, there are 5 convesations 
that fit with strategy Sf among them are data 007, 016, 027, 
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031, and 033. The fulfillment of this strategy is utterance of 
speaker contain suggestion to do something. In the utterance 
are stated ‘like’ or offer’. 
2) Qp :Query Preparatory 
Based on the data analysis above, there are 15 convesations 
that fit with strategy Qp among them are data 008, 010, 025, 
026, 029, 030, 032, 037, 040, 042, 043, 044, 048, 050, and 051. 
The fulfillment of this strategy is the utterances contained 
reference to preparatory condition as conventionalize in any 
specific language. There were modal showed an ability such as 
‘can’, ‘could’ or ‘would you mind’ in utterance. 
 
c. Non-Conventionally Indirect Request 
1) Mh : Mild Hints 
Based on the data analysis above, there is one conversation 
that fit with strategy  Mh . It is found in data 015. The 
fulfillmentt of this strategy is the speaker’s utterances that 
make no reference to be request proper (or any element) but 
were interpretable as request by context. 
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2. The Result of the Politeness Strategies of Request in Conversations 
of the Textbooks for Senior High School Students 
a. BO: Bald on record 
Based on the data analysis above, there are 15 convesations 
that fit with strategy BO among them are data 003, 006, 009, 013, 
019, 022, 023, 024, 028, 034, 035, 049, 053, 054 and 056. The 
fulfillmentt of this strategy is the speaker stated his request in 
direct, clear and unambiguos with maximum efficiency. 
b. Positive Politeness 
1) PP4 : Use in-group Identity Markers 
Based on the data analysis above, there are 2 convesations 
that fit with strategy PP4. Thay are data 001 and 017. The 
fulfillmentt of this strategy is the speaker include addressee 
form, use of in-group language or dialect, use slang. Using a 
marke of solidarity with the speaker.  
2) PP5 : Seek Agreement 
Based on the data analysis above, there are 8 convesations 
that fit with strategy PP5 among them are data 007, 020, 026, 
037, 040, 042, 043 and 044. The fulfillmentt of this strategy is 
speaker stress his agreement with the hearer. By using this 
strategy the speaker can make a courtesy first before asserting 
the agreement. 
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3) PP10 : Offer or promise 
Based on the data analysis above, there is one conversation 
that fit with strategy  PP10 . It is found in data 005. The 
fulfillmentt of this strategy is the speaker wants for him and 
will help hearer to obtain whatever hearer wants. 
4) PP11 : Be Pessimistic 
Based on the data analysis above, there is one conversation 
that fit with strategy  PP11 . It is found in data 004. The 
fulfillmentt of this strategy is the speaker can desire to appear 
optimistic with the hearer, so he tends to fulfill the hearer’s 
wants. 
5) PP 12: Including hearer in the activity 
Based on the data analysis above, there are 4 convesations 
that fit with strategy PP12 among them are data 002, 015, 018 
and 021. The fulfillmentt of this strategy is including both 
speaker and hearer in the activity is the one of strategy to 
employ positive politeness. Speaker pretends as if the hearer 
also importance with the activity  as the speaker.  
6) PP13 :Give or ask for reason 
Based on the data analysis above, there are 5 convesations 
that fit with strategy PP13 among them are data 027, 033, 041, 
047 and 052. The fulfillmentt of this strategy is speaker 
executed his request with a reason to the hearer, so this way 
can lower the intensify of threats face the speech act. 
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c. Negative Politeness 
1) NP1 : Be conventionally indirect 
Based on the data analysis above, there are 9 convesations 
that fit with strategy NP1 among them are data 011, 012, 014, 
036, 038, 039, 045, 046 and 055. The fulfillmentt of this 
strategy is the speaker’s request tends to be indirect. It means 
the strategy is being pessimistic in which the speaker assumes 
the hearer not doung any act or unlikel to be willing to do any 
act. 
2) NP2 : Question, hedged 
Based on the data analysis above, there are 8 convesations 
that fit with strategy NP1 among them are data 010, 025, 030, 
031, 032, 048, 050 and 051. The fulfillmentt of this strategy is 
the speaker use question, hedged. Hedged may be functioned to 
soften command and turn it into a polite request. 
3) NP 3: Be Pessimistic 
Based on the data analysis above, there is one conversation 
that fit with strategy  NP3 . It is found in data 029. The 
fulfillmentt of this strategy is speaker gives redress to the 
hearer’s negative face by explicitly expressing doubt that the 
conditions for the appropriateness of speaker’s speech act 
obtain. 
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d. Off record 
1) OR2: Give association clues 
Based on the data analysis above, there is one conversation 
that fit with strategy  OR2 . It is found in data 016. The 
fulfillmentt of this strategy isthe speaker mentioning something 
associated with the ac required of hearer either by precendent 
in speaker and hearer experience or by mutual knowledge 
irrespective of their interaction experience. 
 
 
 
 
 
 
 
 
 
 177 
 
CHAPTER V 
CONCLUSION AND SUGGESTION 
 
A. Conclusion 
This chapter is the last chapterof this research. After the researcher 
explored the discussion of the research findings which focus on the 
explanations of  the type of request strategies and the politeness of  request 
strategies in the six selected English textbooks, then some conclusions and 
suggestions for ome parties are made below. 
1. Related to the six English textbooks in this  research, the findings 
show that all the main types of request strategies such as direct 
strategy, conventionally indirect strategy and non-conventionally 
indirect stratgy can be found in the conversations of the textbooks. 
The researcher found out that there are 56  data of request 
strategiess in six selected English textbooks. The data contain 16 
occurences of  mood derivable, one occurrence of explicit 
performative, 6 occurrences of hedged performative, 9 occurrences 
of obligation statement, 2 occurrences of want statement, 5 
occurrences of suggestory formulae, 16 occurrences of query 
preparatory and one occurrence of mild hints. It means that  the sub 
strategy of direct request ‘mood derivable’ and query preparatory 
noted as a high rank. From Book 1 until Book 6, Book 3 provide 
the three types of request strategies, such as direct reques, 
conventionally indirect request and non conventionally indirect. 
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2. The researcher found the 56 data of request with the politeness 
strategy based on Brown and Levinson theory. The are 15 witten 
utterances of bald on record. 21 written utterances of possitive 
politeness strategy. 19  written utterances of negative politeness 
strategy and one written utterance of off record. The researcher also 
concluded the most politeness in conversations of six selected 
english textbooks for Senior High School was negative politeness 
strategy and the factor that influenced all of the politeness 
strategies is social distance. Because most of the particiants of 
conversations in the textbooks have the close relationship. The 
book that provide the complete 4 types of politeness strategies is 
Book 3. There are bald on record, positive politeness, negative 
politeness and off record that can found in Book 3. 
 
B. Suggestion  
 The researcher  would like to give some suggestion as 
considerations which are important for: 
1. The next researcher 
The result of this study can be used as a reference in studying 
linguistic, especially about pragmatic and more specific into request 
strategy and politeness strategy in the textbooks for Senior High 
School students. The next researcher can also develope this research 
not only limits by the kinds and polite of request strategy, but also can 
analyze the structure or the other aspect of the textbooks more detail. 
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2. English teacher 
English teacher can find the pragmatic aspect in the textbooks and 
share the aspects of pragmatic can be learned in the conversation of the 
textbooks to the students. Especially  study about pragmatic focusing 
on polite request strategy. 
3. The English learners 
For English learners, textbook not only can help learn about the 
strucure  of word, phrase, sentence in english form but the textbook 
can also provided the pragmatic aspect that may be not directly stated 
indeed. So, as English learners, they will learn English especially in 
study about pragmatic focusing on speect act (request act) and the 
polite strategy to express the request by using textbook. 
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Data Polite Request Strategies in Book 1 
 
N
o.  
Code  Data  Context  Request Strategies Politeness strategy  The 
Factors 
Influen
ce 
M
d
  
E
p
  
H
p
  
O
s
  
W
s
  
S 
f
  
Q
p
  
S
h
  
M
h  
Bald 
on 
Positive 
politene
ss 
Negative 
politeness 
Off 
reco
rd 
1 001/B.
1/CHP
TR.2/P
G.23 
Eny    : Please accept my  
           Warmest    
           congratulation, Sir. 
Alif    : Is’s very kind of  
             you to say so.  
             Thank you. 
Bintari  : I must  
              congratulate you  
              on your success. 
Alif      : Thank you very  
Setting: : After a long 
strunggle and hard work, 
Alif is  finally appointed 
as the director of a national 
company where he works. 
Many of his partners who 
work at the same company 
congratulate him .In the 
simple food stall next to 
the office, they  celebrate 
Alif’s success by having 
lunch together with the 
√          PP4   Relative 
Power 
184 
 
 
          much for saying so. staff. 
Participants: Alif and his 
partners. 
Act Sequence: Eny request 
to Alif to accept her 
warmesr congratulation for 
Alif’s success. 
2 002/B
.1/CH
PTR.2
/PG.3
2 
Sinta  : Excellent! We  
             had a lovely time  
             there. You  
             should have  
            gone there with  
            us. 
Rahmi: Really? Hey,  
             what a beautiful  
             skirt you are  
Setting: The conversation  
occured between Rahmi 
and Sinta in the place near 
Rahmi’s room.  
Participants: Rahmi here 
as a speaker and Sinta as 
hearer. They are friend. 
Act Sequence: Sinta telling 
about her holiday in Batu 
with her family and  
suggest to Rahmi to join 
with them for the next 
   √       PP12   Social 
Distance 
185 
 
 
             wearing. It  
             matches your  
            blouse. 
weekend 
3 003/B
.1/CH
PTR.2
/PG.3
2 
Sinta     : Have you  
               finished writing  
                the book we  
                discussed two  
                months ago? 
Rahmi    : Yes. Come to  
                my room. Look  
                at this. What   
                do you think? 
Sinta     : Terrific. I like  
                the cover. Let  
                me see the  
Setting: The conversation  
occured between Rahmi 
and Sinta in the place near 
Rahmi’s room.  
Participants: Rahmi here 
as a speaker and Sinta as 
hearer. They are friend.  
Act Sequence: Sinta telling 
about her holiday in Batu 
with her family and  
suggest to Rahmi to join 
with them for the next 
weekend. Then Sinta 
asked about the their 
project and request to 
Rahmi to tell her about the 
√         BO    Social 
Distance 
186 
 
 
                contents. This  
                 book is  
                excellent.  
                You really did  
                a great job. 
project. 
4 004/B
.1/CH
PTR.3
/PG.4
0-41 
Santi : Uhm, I’m not   
            sure. I don’t have  
            any idea yet. I  
            think I might stay    
           at home. 
Bayu : Stay at home?  
            Well, you could  
            do something  
           more interesting! 
Santi : So, what about  
Setting: The conversation  
occured between Riri, 
Santi and Bayu are talking 
about their holiday, 
because a long weekend is 
coming 
 Participants: Riri, Santi 
and Bayu. They are friend. 
Act Sequence: Bayu asked 
Santi to do something 
more interesting during 
holiday not just stay at 
home and get bored. 
   √       PP11   Social 
Distance 
187 
 
 
            you Bayu? Do  
            you have any   
            plans? 
Bayu : Definitely! My  
           dad and I are  
            going to fishing. 
Santi  : Fishing? Are you  
             going to fishing  
             in the river near  
            your house? 
5 005/B
.1/CH
PTR.3
/PG.4
0-41 
Santi  : Fishing? Are you  
            going to fishing  
             in the river near  
             your house? 
Bayu : No. We plan to go  
Setting: The conversation  
occured between Riri, 
Santi and Bayu are talking 
about their holiday, 
because a long weekend is 
coming 
      √    PP10   Social 
Distance 
188 
 
 
            fishing in a lake  
             near my uncle’s  
             house. Would  
             you like to come  
            with us? 
Santi : Fishing? That  
            sounds great. But  
            I would rather  
            stay at home than  
           go fishing. 
 Participants: Riri, Santi 
and Bayu. They are friend. 
Act Sequence: Bayu asked 
Santi to do something 
more interesting during 
holiday not just stay at 
home and get bored. 
6 006/B
.1/CH
PTR.9
/PG.1
29 
Ami  : Riza, Look! That   
           heroic monument 
           stands high and  
           strong. 
Riza : Hmm... It is a  
Setting: The conversation  
occured between Ami and 
Riza are talking about the 
heroic monument. 
 Participants:  Ami as 
speaker and Riza as hearer.  
√         BO    Social 
Distance 
189 
 
 
            remembrance for  
            us to our heroes’  
             strunggle on this  
             country. 
Ami : Yeah, many of  
           them became  
           casualties of the  
           war. 
They are friend. 
Act Sequence: Ami asked 
Riza to see high and strong 
monument that had strory 
from heroes. 
 
TOTAL 
Total of Request Strategies Total of Politeness strategies 
3 Md 
2 Os 
1 Qp 
2 BO 
4 PP 
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Data Polite Request Strategies in Book 2 
 
N
o.  
Code  Data  Context  Request Strategies Politeness strategy  The 
Factors 
Influen
ce 
M
d
  
E
p
  
H
p
  
O
s
  
W
s
  
S 
f
  
Q
p
  
S
h
  
M
h  
Bald 
on 
Positive 
politene
ss 
Negative 
politeness 
Off 
reco
rd 
1 007/B
.2/CH
PTR.1
/PG.2 
John : Great! What a  
            movie do you  
            want to watch? 
Jane : Let’s watch  
          “Ring”. 
John : I would rather not.  
           I am not muct into  
            horror movies.  
           How about  
Setting: The conversation  
occured between  Jane and 
John who meet, talked the 
feeling that day 
Participants:  Jane and 
John. They are friend. 
Act Sequence:  Jane asked 
John to see the movie 
together. 
     √     PP5   Social 
Distance 
191 
 
 
           Peanuts? 
Jane : Ok. Let’s go.  
           When do you  
           want to go? 
John : 4 o,clock show 
2 008/B
.2/CH
PTR.1
/PG.1
2 
A   : Good morning. Can 
I have your ticket, 
please? 
B   : Yes, one suitcase. 
A   :  Please place it here.  
Setting: The conversation  
occured between  airline 
counter attendant and a 
customer at the Airport 
 Participants:  Airline 
counter attendant and a 
Customer 
Act Sequence:  Airline 
counter attendant tried to 
get permission before 
he/she checked the ticket 
      √     NP4  Size of 
Impositio
n 
3 009/B
.2/CH
Jane : I am of the opinion  Setting: The conversation  √         BO    Social 
Distance 
192 
 
 
PTR.2
/PG.1
9 
          that no one ha any  
           right to harass or  
           make people feel  
           inferior. No one  
           should have that  
           kind of  power. 
Siti : Hey! Stop! You are  
        getting serious! 
Jane : Yes! You should  
           be serious about it  
          as well. 
occured between  Siti and 
Jane who are talking about 
bullying. 
 Participants:  Siti as 
speaker and Jane as hearer 
Act Sequence:  Siti wants 
Jane to stop in getting 
serious with issue. 
4 010/B
.2/CH
PTR.3
/PG.4
0 
Joko : Would you like to  
            come over for  
             dinner  tonight? 
Yeni : Thank you! I’d  
Setting: The conversation  
occured between  Joko 
would invited Yeni. 
Participants:  Joko as 
speaker and Yeni as 
      √     NP2  Size of 
Impositio
n 
193 
 
 
            love to. Would  
             you like me to  
            bring something? 
Joko : No, nothing, just  
          come. 
hearer. Here, Joko as a 
man who want to make a 
close relationship with 
woman. 
Act Sequence:  Joko asked 
Yeni to dinner with him 
tonight. 
5 011/B
.2/CH
PTR.3
/PG.4
0 
Ariyanto : Mr.Budi, I  
                would like to  
                 invite you to  
                  the opening  
                  of my  
                  software  
                  company. 
 Mr.Budi : When and  
                 where? 
Setting: The conversation  
occured between  Ariyanto 
would invited Mr.Budi in 
grand opening company. 
Participants:  Ariyanto as 
speaker and Mr.Budi as 
hearer 
Act Sequence:  Ariyant 
asked  Mr.Budi to come to 
the   grand opening of  his 
ABC software company. 
  √         NP1  Relative 
Power 
194 
 
 
 Ariyanto : This Saturday  
                 at 10 a.m. 
 
6 012/B
.2/CH
PTR.3
/PG.4
1 
Yanti  :  Mr.Suharto,  
             my husband and  
             I are celebrating  
             our 3rd  wedding  
             anniversary. We  
             would like you   
             to join us. 
Mr.Suharto : Oh, thank  
               you! I would be  
                delighted to.  
                When is it? 
 Yanti   : On Sunday at 8  
Setting: The conversation  
occured between  Yanti 
would invited Mr.Suharto 
to the anniversary dinner. 
Participants:    Yanti as 
speaker and Mr.Suharto as 
hearer 
Act Sequence:  Yanti  
asked  Mr.Budi  to join  at 
the anniversary dinner in 
the Balai Kartini. 
    √       NP1  Relative 
Power 
195 
 
 
                 p.m. in the  
                Balai Kartini. 
Mr.Suharto : OK, I will  
                 be there. 
7 013/B
.2/CH
PTR.6
/PG.7
5 
Ray  : For presentation in  
            Science class. 
Jane : So tell me what  
           you learnt about       
          smoking. 
Ray : Did you know that  
          smoking is one of  
          the main causes of  
         the sickness in  
         smokers? 
Setting: The conversation  
occured between  Jane and 
Ray who meet and 
discussed about the 
material for presentation.  
Participants:    Jane as 
speaker and Ray as hearer 
Act Sequence:   Jane   
asked   Ray to tell her the 
information  about 
smoking. 
√         BO    Social 
Distance 
8 014/B
.3/CH
Anita  : May I help you? Setting: The conversation   √          NP1  Size of 
Impositio
196 
 
 
PTR.1
/PG.7 
Fatah : Yes, please.  I  
            need a book  
            entitled “Visiting  
             Seettle.” 
Anita : Sure. We have  
             one copy left. I’ll  
             get it for you. 
Fatah  : Thanks. 
occured between  Anita 
and Fatah. Anita helped 
Fatah  when  he searched 
the book. 
Participants:    Anita and 
Fatah 
Act Sequence:  Fatah   
asked   Anita to give him 
the book. 
n 
9 015/B
.3/CH
PTR.1
/PG.7 
Made  : We have to  
             submit the report  
             of our visit to  
            Lake Toba  
            tomorrow but I  
           think there are  
           still a lot of  
Setting: The conversation  
occured between  Made 
and Hilda who make an 
assignment.  
Participants:   Made and 
Hilda. They are on the one 
group. 
Act Sequence:   Made tell 
Hilda that they must 
        √  PP12   Social 
Distance 
197 
 
 
           problems with the  
           grammar, spelling  
           and so on. 
Hilda : what if I take a  
            half of it and I’ll  
            edit the rest  after  
            I finishthis one. 
Made : That’s very  
             thoughtful of  
           you. Thanks a  lot. 
submit the assignment but  
there are still a lot of 
problems. 
 
 
 
 
TOTAL 
Total of Request Strategies Total of Politeness strategies 
2 Md 
1Ep 
1 Hp 
1Ws 
 
 
2 BO 
2 PP 
198 
 
 
1Sf 
2Qp 
1Mh 
5 NP 
 
 
Data Polite Request Strategies in Book 3 
 
N
o.  
Code  Data  Context  Request Strategies Politeness strategy  The 
Factors 
Influen
ce 
M
d
  
E
p
  
H
p
  
O
s
  
W
s
  
S 
f
  
Q
p
  
S
h
  
M
h  
Bald 
on 
Positive 
politene
ss 
Negative 
politeness 
Off 
reco
rd 
1 016/B
.3/CH
PTR.1
/PG.1
0 
Mom  : If you don’t put  
            some cherries on  
            it, your cake will  
           look pale and  
           dull. 
Setting: The conversation  
occured between  Mom 
and Etty who make cake.  
Participants:   Mom as 
speaker and Etty as hearer. 
Act Sequence:   Mom 
     √       OR Relative 
Power 
199 
 
 
Etty  : Yes, you’re right.  
           A cherry and two  
           will help the  
           appearance. 
suggest to Etty to give  
some cherries on the cake. 
2 017/B
.3/CH
PTR.3
/PG.3
0 
Indah : Hey, guys, I  
           think we should  
           finish our  
          biologyassignment      
         before Sunday. 
Bagus : You’re right! It  
              Should be   
             submitted on  
            Monday. 
 
Setting: The conversation  
occured between  Indah, 
Bagus and Lyla who are 
looking for an idea for a 
biology project. 
Participants:   Indah, 
Bagus and Lyla. They are 
friend. 
Act Sequence:   Indah tell 
to their friends that they 
should finish their project 
immediately. 
   √       PP4   Social 
Distance 
3 018/B
.3/CH
Bagus : Let’s have a look  Setting: The conversation  
occured between  Indah, 
   √       PP12   Social 
200 
 
 
PTR.3
/PG.3
0 
          at some references  
          from the internet.  
          Maybe we can get  
           some ideas. 
Lyla : That’s a good  
            idea! 
Bagus : I reckon we have  
            to think of an   
           animal underwater  
           and make a poster  
           about it. 
Bagus and Lyla who are 
looking for an idea for a 
biology project. 
Participants:   Indah, 
Bagus and Lyla. They are 
friend. 
Act Sequence:   Lyla 
suggested to their friend to 
make a poster about 
underwater life. 
Distance 
4 019/B
.3/CH
PTR.3
/PG.3
0 
Indah   : Look at this  
             one.   It’s a giant  
             squid. 
Lyla   : Have a look at  
Setting: The conversation  
occured between  Indah, 
Bagus and Lyla who are 
looking for an idea for a 
biology project. 
Participants:   Indah, 
√         BO    Social 
Distance 
201 
 
 
             the size! It’s very  
             big! 
Indah : Listen, the article  
             says that the size  
            can be 10 meters  
            long. It’s as big as  
              school bus! 
Lyla       : Wow! I think a  
                giant squid is  
               very unique. 
Bagus and Lyla. They are 
friend who on the same 
project. 
Act Sequence:   Indah 
asked to their friends to 
hear and see the 
information about giant 
squid. 
5 020/B
.3/CH
PTR.3
/PG.3
8 
You        : Oh no! Look  
                  at the boy, he  
               fell off his bike. 
Your friend : I think we  
                     should go  
Setting: The conversation  
occured when someone 
who walking home with a 
friend one day and see a 
boy falls off his bike. 
Participants:   Someone 
   √       PP5   Social 
Distance 
202 
 
 
                    there and  
                   help him. 
You   : Okay, let’s go! 
and friend. 
Act Sequence:   Someone 
tell to friend friend  that 
they need to help him. 
6 021/B
.3/CH
PTR.4
/PG.4
5 
Raisa: Wow! That’s  
             terrific. We  
             should be very  
             proud. 
Zahra: we are. It means                 
            that our school is  
            of good quality. 
Setting: The conversation  
occured between Zahra 
and Raisa who talking 
about their school. 
Participants:   Zahra as 
speker and Raisa as hearer. 
They are friend. 
Act Sequence:  Raisa give 
statement that they must 
be proud that their school 
in a good quality. 
   √       PP12   Social 
Distance 
7 022/B
.3/CH
PTR.4
/PG.4
Risna : Oh, I am sorry to  
            hear that. What’s   
            the problem? 
Setting: The conversation  
occured between Risna 
and Fadil via telephone. 
   √      BO    Social 
Distance 
203 
 
 
9 Fadil  : My stomach hurts  
            terribly. I think I  
           have a fever as  
           well. 
Risna : Oh, no. You have  
             to see the doctor  
            soon. 
Fadil : This evening. 
Participants:   Risna as 
speker and Fadil as hearer. 
They are partner in office. 
Act Sequence:  Raisa asked 
Fadil to go to the doctor. 
8 023/B
.3/CH
PTR.4
/PG.5
0 
Luki  : You must talk to  
            the boss. You  
            have to leave  
           early and go to  
           the dentist 
Farah: I’ll do that. 
Luki  : Hope you’ll be  
Setting: The conversation  
occured between Luki and 
Farah who meet and 
talking each other. 
Participants:   Luki as 
speaker and Farah as 
hearer 
Act Sequence : Luki asked 
Farah to go to the dentist 
   √      BO    Social 
Distance 
204 
 
 
           better. Take care. 
Farah: Thanks. 
immediately 
 
TOTAL 
Total of Request Strategies Total of Politeness strategies 
1 Md 
6 Os 
1 Sf 
3 BO 
4 PP 
1OR 
 
 
Data Polite Request Strategies in Book 4 
 
N
o.  
Code  Data  Context  Request Strategies Politeness strategy  The 
Factors 
Influen
ce 
M
d
  
E
p
  
H
p
  
O
s
  
W
s
  
S 
f
  
Q
p
  
S
h
  
M
h  
Bald 
on 
Positive 
politene
ss 
Negative 
politeness 
Off 
reco
rd 
1 024/ 
B.4/C
HPTR
Teacher  : I’m very well,  
                thank you.  
Setting: The conversation  
occured in the classroom 
√         BO    Relative 
Power 
205 
 
 
.2/PG.
37 
               Listen, students.  
                I’ve got good  
              news for you.  
              Your classmate,  
              Iwan, is doing  
               great. He got an  
                A in his   
               composition.  
               Did you do it all  
          by  yourself, Iwan? 
Iwan     : I certainly did,  
                ma’am. 
between teacher and 
students. 
Participants:   Teacher as 
speaker and Students as 
hearer. 
Act Sequence : The teacher 
asked Iwan to help his 
friends in writing a good 
composition. 
2 025/ 
B.4/C
HPTR
.2/PG.
Teacher: By the way,  
               Iwan, could you  
               help your  
Setting: The conversation  
occured in the classroom 
between teacher and 
students. 
      √     NP2  Size of 
Impositio
n 
206 
 
 
37                friends write a  
          good composition? 
Iwan    : Yes, ma’am. It’s  
             my pleasure. 
Participants:   Teacher as 
speaker and Students as 
hearer. 
Act Sequence : The teacher 
asked Iwan to help his 
friends in writing a good 
composition. 
3 026/B
.4/CH
PTR.3
/PG.5
4 
Mr Jackson :  Enjoy the  
                 party,  please.  
              Oh, would you  
                 excuse me for  
                 a moment,  
                please? 
Mr Jackson: Yes, of  
               course 
Setting: The conversation  
occured in the opening 
ceremony of a branch 
office. 
Participants:   Mr.Sunton 
and Mr. Jackson. They are 
partner. 
Act Sequence :Mr. Sunton 
wants to Mr. Jackson to 
enjoyon his party 
      √    PP5   Social 
Distance 
4 027/B
.4/CH
Dona: That’s wonderful!  Setting:  Rita is pending 
her school holiday with 
     √     PP13   Social 
Distance 
207 
 
 
PTR.4
/PG.6
7 
           Why don’t you  
            come to my room  
           if you have a  
           time? 
Rita  : Well, that;s good  
          idea. Let’s make a  
          plan to explore  
          Bali, shall we? 
her family in Bali. She 
staying in Nusa Dua Hotel. 
Susprisingly, she meets 
Dona, her classmate, in the 
lobby. 
Participants:   Rita and 
Dona 
Act Sequence : Dona asked 
to Rita to come to her 
room 
5 028/B
.4/CH
PTR.5
/PG.1
04 
Merry   : You were? Tell  
              me about it.  
           What was it like? 
Rinto    : Oh, it’s terrific.  
             Singapore is a  
             beautiful city-  
             state with  lots of  
Setting:  The conversation 
occured between Merry 
and Rinto who are talking 
about Singapore. 
 
Participants:   Merry as 
speaker and Rinto as 
hearer 
Act Sequence : Merry 
√         BO    Social 
Distance 
208 
 
 
             parks and open  
            spaces. 
asked Rinto to tell about 
Singapore. 
6 029/B
.4/CH
PTR.7
/PG.1
27 
Woman : Morning, sir.  
               Excuse me,  
            could you tell me  
              who they are? 
Man      : Oh, they are  
             disaster teams. I  
              mean, they are  
              Indonesian  
             disater teams. 
Setting:  The conversation 
occured between Man and 
Woman who are talking in 
about the people that 
preparing to evacuate 
homeless residents 
Participants:   Man and 
Woman 
Act Sequence : Woman 
asked to men to give the 
information about the 
situation. 
      √     NP3  Social 
Distance 
 
TOTAL 
Total of Request Strategies Total of Politeness strategies 
2 Md 
1Sf 
3 Qp 
2 BO 
2 PP 
2 NP 
209 
 
 
 
 
Data Polite Request Strategies in Book 5 
 
N
o.  
Code  Data  Context  Request Strategies Politeness strategy  The 
Factors 
Influen
ce 
M
d
  
E
p
  
H
p
  
O
s
  
W
s
  
S 
f
  
Q
p
  
S
h
  
M
h  
Bald 
on 
Positive 
politene
ss 
Negative 
politeness 
Off 
reco
rd 
1 030/B
.5/CH
PTR.1
/PG.7 
Kadek  : I have a terrible  
             toothache. What  
              would you  
              advise? 
Putu     : I suggest you  
               take an aspirin. 
Wayan : But, I suggest  
               that  you  
Setting:  The conversation 
occured when Kadek that 
has a toothache then her 
friends give a give her 
some suggestions. 
Participants:   Kadek as 
speaker , Putu and Wayan 
as hearer. 
Act Sequence :Kadek 
asked advise from Putu 
      √     NP2  Size of 
Impositio
n 
210 
 
 
               should go to a   
               dentist 
and Wayan. 
2 031/B
.5/CH
PTR.1
/PG.8-
9 
Students   : Mr. Wilson,  
                  what do you  
                 recomended  
                 regarding my  
                  chemistry  
                class. Should I   
                  drop  it or  
                  continue with  
                 it? 
Mr.Wilson :  I think it   
                  would be a    
                  good idea to  
                  talk with your  
Setting:  The conversation 
occured when a student is 
talking to her advisor to 
get recommendation about 
her chemistry class. 
Participants:   Student as 
speaker and Advisor as 
hearer. 
Act Sequence :Student 
asked advisor’s 
recommendation. 
     √      NP2  Size of 
Impositio
n 
211 
 
 
                instructor. 
3 032/B
.5/CH
PTR.1
/PG.1
0 
Student 1 :  I want advice  
                  on legal  
                  issues that I  
                 have. Can you  
                 recommend  
                    what I  
                  should  do? 
 Student 2 : Yes, I  
              recommend you  
              should go and  
             talk to a solicitor. 
Setting:  The conversation 
occured when a student is 
talking to another student 
to get advice about legal 
issue. 
Participants:   Student1 a 
as speaker and Student 2 
as hearer. 
Act Sequence :Student 1 
asked an advice to the 
Student 2. 
      √     NP 2  Size of 
Impositio
n 
4 033/B
.5/CH
PTR.2
/PG.2
Moderator : Todat’s topic  
                 on “Parents  
                 Speak Out” is  
Setting:  The conversation 
occured between five 
people are involved in a 
TV program called 
“Parents Speak Out”. They 
     √     PP 13   Size of 
Impositio
n 
212 
 
 
6                   the education  
                system in  
                Fantasia Island.  
                Why don’t we  
                 just go around  
                 first and get  
                 your opinions.  
                 Angie, could  
                 we begin with  
                 you?   What  
                  do you think  
                  of the    
                  education  
                  system in  
               Fantasia Island? 
are talking about the 
education system in 
Fantasia Island.. 
Participants:   Moderator, 
Angie, Ryan, Suzan and 
Bob. 
Act Sequence :Moderator 
asked opinion from Angie 
in the opening. 
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Angie   : Well, if you ask  
                me, it’s  
                 terrible. The  
             education system  
             in Fantasia  
              Island is out of  
              the date. It  
              doesn’t make  
              students  
              improve their   
              knowledge. 
5 034/B
.5/CH
PTR.4
/PG.5
8 
Kira      : Look at this  
                news. It says  
                that some  
              meatball    seller   
Setting:  The conversation 
occured between Kira and 
Edmun who are talking 
about the news that tells 
meatball with formalin. 
Participants:   Kira and 
√         BO    Social 
Distance 
214 
 
 
              are suspected  of  
              mixing their  
              meatballs   with  
               formalin. 
Edmund:I’ve never heard  
                that. Formalin?  
                What is it? 
Edmun. 
Act Sequence : Kira asked 
Edmun to give attention to 
the news. 
6 035/B
.5/CH
PTR.4
/PG.5
8 
Edmund : Wow, I didn’t   
               know that. Tell  
               me more! 
Kira    : Secondly,  
            consuming food  
            that contains  
            formalin will  
           gradually poison    
Setting:  The conversation 
occured between Kira and 
Edmun who are talking 
about the news that tells 
meatball with formalin. 
Participants:   Kira and 
Edmun. 
Act Sequence :Edmun 
asked Kira to give the 
more information. 
√             Social 
Distance 
215 
 
 
           our bodies. 
7 036/B
.5/CH
PTR.6
/PG.1
10 
Ticket Seller : Ticket  
                   section, good   
                  mornig. 
Caller : Hello,I’d like to  
            make a  
            reservation  for  
            tonight, please. 
Ticket Seller: What time,  
              sir? 
Caller : The seven  
      o’clock show, please. 
Setting:  The conversation 
occured between Ticket 
seller and Caller. The 
caller will make a 
reservation. 
 
Participants:   Ticket 
seller and Caller 
Act Sequence :Caller asked 
service from ticket seller 
  √         NP 1  Size of 
Impositio
n 
8 037/B
.5/CH
PTR.6
/PG.1
Ticket Seller : Would  
              you spell that,  
               please? 
Setting:  The conversation 
occured between Ticket 
seller and Caller. The 
caller will make a 
      √    PP 5   Social 
Distance 
216 
 
 
10 Caller   : W as in word, A  
              as in Apple, N  
              as in November,  
              G as in golf, H  
               as in hotel, U as  
               in uniform, I as  
              in India. 
reservation. 
Participants:   Ticket 
seller and Caller 
Act Sequence :Caller asked 
service from ticket seller 
9 038/B
.5/CH
PTR.6
/PG.1
11 
Caller    : Good morning.  
               I’d like to make  
             an appointment  
            with the Personal  
            Manager. 
Receiver : Hold on a  
              moment, please.  
             I’ll check  
Setting:  The conversation 
occured between Melani 
and the Caller who wnat 
make appoinment. 
 
Participants:   Melani and 
Caller 
Act Sequence :Caller asked 
service 
  √         NP 1  Size of 
Impositio
n 
217 
 
 
             His diary. Is 11  
            tomorrow okay? 
1
0 
039/B
.5/CH
PTR.6
/PG.1
15 
Caller   : Good morning.  
             I’d like to see a  
             dentist. 
Receptionist : Let me  
           check her  
           schedule. Well,  
           Doctor Pratiwi is  
           free at six o’clock. 
Setting: The conversation 
occured between 
Receptionist and Caller 
who wnat make 
appoinment. 
Participants:   
Receptionist and Caller 
Act Sequence : Caller 
wants to make appoinment 
with doctor. 
  √         NP1  Size of 
Impositio
n 
1
1 
040/B
.5/CH
PTR.6
/PG.1
16 
Receptionist : Would you  
                  repeat your  
                name, please? 
Guest      :Santioago Uno 
Receptionist : Would you  
Setting: The conversation 
occured between 
Receptionist and Guest 
who asked an information 
about Hotel. 
 
Participants:   
      √    PP 5   Social 
Distance 
218 
 
 
             repeat that again,  
             please? 
Receptionist and Guest. 
Act Sequence : 
Receptionist asked to the 
guest to repeat the name. 
1
2 
041/B
.5/CH
PTR.6
/PG.1
16 
Patient  : Good morning.  
            This is Krishna  
           Kumar. Could you  
           make an  
           appointment with  
          doctor Gunawan? 
Receptionist : Hold on,  
        please. Let me  
           check his scedule.  
            He will be in his  
            office at five  
Setting: The conversation 
occured between 
Receptionist and Guest 
who will make an 
appoinment with the 
doctor. 
 
Participants:   
Receptionist and Patient. 
Act Sequence : 
Receptionist asked to the 
patient to repeat the name. 
√          PP 13   Social 
Distance 
219 
 
 
           o’clock tomorrow  
            afternoon. 
Patien  : Is half past five  
           tomorrow okay? 
Receptionist : That’s fine 
1
3 
042/B
.5/CH
PTR.6
/PG.1
16 
Receptionist : That’s fine 
         Would you repeat  
        your  name, please? 
Patient   :Krishna Kumar. 
Receptionist : Sorry? 
Patient   : Krishna Kumar 
Setting: The conversation 
occured between 
Receptionist and Guest 
who will make an 
appoinment with the 
doctor. 
 
Participants:   
Receptionist and Patient. 
Act Sequence : 
Receptionist asked to the 
patient to repeat the name. 
      √    PP 5   Social 
Distance 
220 
 
 
1
4 
043/B
.5/CH
PTR.6
/PG.1
19 
You    : Could I come at  
             one o’clock?  
Caller  : Of course,  
             Mr.Nugroho. Mr.  
             Huang will be  
            happy to meet  
            you. 
You    : Thank you for  
              calling. 
Setting: The conversation 
occured via telephone 
between Mitos Raoni’s 
office and Ganung who 
called the office before.  
 
Participants:  Officer 
Mitos Raoni’s office and 
Ganung. 
Act Sequence : Ganung 
asked to the Office that he 
want to come to the office. 
      √    PP 5   Social 
Distance 
1
5 
044/B
.5/CH
PTR.6
/PG.1
19-
120 
Rahayu : Hello, Bayu.  
               I’m fine, by the  
                way, can you  
             help me? 
Bayu  : Sure. What can I  
Setting: The conversation 
occured between Bayu and 
Rahayu  who discuss about 
“ why the body reacts to 
heat”.  
 
Participants:  Bayu and 
      √    PP 5   Social 
Distance 
221 
 
 
             do for you? 
Rahayu : I’m looking for  
              some   
              information  
              about heatstroke 
Rahayu.. 
Act Sequence : Rahayu 
asked Bayu to help her to 
get information about 
heartstroke 
1
6 
045/B
.5/CH
PTR.6
/PG.1
19-
120 
Rahayu : I want to know   
             more about the  
            process of   
           heatstroke. How  
            does it occur? 
Bayu  : I’m not very sure.  
            Why don’t we go  
             to the school  
             library and find  
             out  more? 
Setting: The conversation 
occured between Bayu and 
Rahayu  who discuss about 
“ why the body reacts to 
heat”.  
 
Participants:  Bayu and 
Rahayu. 
Act Sequence : Rahayu 
asked Bayu to tell more 
information. 
    √       NP 1  Size of 
Impositio
n 
222 
 
 
1
7 
046/B
.5/CH
PTR.6
/PG.1
21 
Caller : Good morning.  
           This is Victor  
           Susanto speaking.  
          I’d like to make an  
         appointment with  
         your personal  
         manager, Mr Cong  
          Cao. 
You   : He is not in at the  
           moment, but he  
           will be in the  
           office from nine to  
         four in the   
         afternoon tomorrow 
Setting: The conversation 
occured between Mitsura 
and Victor who wnat make 
appoinment via telephone. 
 
Participants:   Mitsura and 
Victor 
Act Sequence : Victor 
wants to make appoinment 
with Mr. Cong Cao. 
  √         NP1  Size of 
Impositio
n 
1 047/B
.5/CH
Girl : It’s very cold. Poke  Setting: The conversation 
occured between Boy and 
√           PP 13  Size of 
Impositio
223 
 
 
8 PTR.7
/PG.1
22 
         the fire  for a      
           change,  please! 
Boy : Okay. It’s a cold     
        and wet day. Do you  
         realize how  much  
         coal must be  
         burned to  
         warm the country 
in winter? 
Girl who are talking about 
changed weather. 
 
Participants:   Boy and 
Girl. 
Act Sequence : Girl asked 
boy to poke the fire 
change. 
n 
1
9 
048/B
.5/CH
PTR.8
/PG.1
42 
Girl A   : Well, let’s  
               think about  
               tsunamis. Can  
              you explain  
             how much  
             devastation a  
Setting: The conversation 
occured between Boy and 
Girls who are discuss 
about the effect of 
tsunami. 
 
Participants:   Boy and 
Girls. 
      √     NP 2  Size of 
Impositio
n 
224 
 
 
              tsunami  can  
             create? 
Girl B : Sorry, I don’t  
            understand why  
            people think that  
            tsunamis are  
             some of the most  
             devastating    
             natural disasters  
            known to man. 
Act Sequence : Girl A 
asked her friends’s opinion 
about devastation a 
tsunami. 
2
0 
049/B
.5/CH
PTR.1
0/PG.
187 
Adi    : Really? Tell me  
            about it. 
Ninik : I think I can fly  
             one day. 
Adi     : That’s  
Setting: The conversation 
occured when Adi see 
Ninik who on her 
imagination with the smile 
in her face.  
 
Participants:   Adi and 
√         BO    Social 
Distance 
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             impossible. We  
            need wings to fly. 
Ninik 
Act Sequence : Adi asked 
Ninik, why she got a smile 
in her face. 
 
 
TOTAL  
Total of Request Strategies Total of Politeness strategies 
5 Md 
4 Hp 
1 Ws 
2 Sf 
8 Qp 
 3 BO 
8 PP 
9 NP 
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Data Polite Request Strategies in Book 6 
 
N
o.  
Code  Data  Context  Request Strategies Politeness strategy  The 
Factors 
Influen
ce 
M
d
  
E
p
  
H
p
  
O
s
  
W
s
  
S 
f
  
Q
p
  
S
h
  
M
h  
Bald 
on 
Positive 
politene
ss 
Negative 
politeness 
Off 
reco
rd 
1 050/B
.6/CH
PTR.3
/PG.3
2 
Students 2 : Well,  
                   actuallyI’m  
                  looking for     
             the definition of  
             corruption. Can  
              you help me  
             with the  
             definition? 
Students 1: Let me see 
. Setting: The conversation 
occured between Student 1 
and Student 2 have a 
discussion aboout 
corruption. 
 
Participants:   Student 1 
and Student 2 
Act Sequence : Student 2 
asked Student 1to tell 
information about 
corruption. 
      √     NP 2  R Size of 
Impositio
n 
227 
 
 
2 051/B
.6/CH
PTR.3
/PG.3
9 
Man     : Could you find  
               out the  
              organisations  
             that publish the  
             annual survey? 
Woman :  Transparency  
                International is  
               one of them. 
. Setting: The conversation 
occured between Man and 
Woman who have 
discussion about corrupt  
 
Participants:   Man and 
Woman 
 
Act Sequence : Man asked 
Woman to find the 
organisations. 
      √     NP 2  Size of 
Impositio
n 
3 052/B
.6/CH
PTR.3
/PG.4
4 
Malik      : Do you know  
            why we should be  
            concerned about  
            corruption? 
Hasna : We’re too young  
             to think about it,  
Setting: Your friend 
asking you why you 
should be concerned about 
corruption. At the same 
time, another frien is not 
interested in the problem. 
He/ she thinks corruption 
is an adults’ problems. 
Participants:   Malik, 
   √       PP 13   Social 
Distance 
228 
 
 
              Malik Melani and Hasna 
Act Sequence : Malik 
asked his friend about 
issue corruption. 
4 053/B
.6/CH
PTR.4
/PG.4
4 
Terry    : Really? Tell me  
              what it is? 
Eva       : Well, actually,  
                the diet  
             involves drinking  
              8 cups of cold     
              water every day 
Setting: The conversattion 
occured between Eva and 
Terry who discuss about 
water diet. 
Participants:   Eva and 
Terry  
Act Sequence :Terry asked 
Eva about diet water. 
√         BO    Social 
Distance 
5 054/B
.6/CH
PTR.7
/PG.1
24 
Host : Now, what do you   
          think about this?  
         Calculators   will be  
         banned from   
         schools. Can you     
Setting: The conversattion 
occured between the host 
of a radio programme and 
the other two are the 
callers.  
 
√         BO    Relative 
Power 
229 
 
 
         believe it? Phone  
          me now on 021  
         844 8895. Hello? 
Caller 1:  Hello, Sandra.  
        Look, I like the idea  
        that kids without  
       calculators will be  
       smarter. 
Participants:   The host 
and Callers 
Act Sequence : The host 
want the caller to contact, 
and give the opinion about 
the topic. 
6 055/B
.6/CH
PTR.8
/PG.1
32 
Cherly : John, I’d like to  
              know about  
             the wwf. 
John    : The WWF? 
Cherly : Right. What    
             does it stand for? 
 
Setting: The conversattion 
occured between Cherly 
and John who talking 
about WFF. 
Participants:   Cherly and 
John 
Act Sequence : Cherly 
wants John tell her about 
WFF. 
  √         NP 1  Size of 
Impositio
n 
230 
 
 
7 056/B.
6/CHP
TR.10/
PG.185 
Meg Kidman : You’re  
                 right. Listen to  
                 the song! Do  
                  you like this  
                  song? 
Steve Silaen : Yes, I do, I  
                    think World  
                      Cup song   
                 teach us about  
                   togetherness   
               and high spirits. 
Setting: The conversattion 
occured between Meg Kidman 
and Steve Silaen  who talking 
about song. 
 
Participants:   Meg Kidman and 
Steve Silaen 
Act Sequence : Meg Kidman 
asked Steve to hear the song. 
√         BO    Social 
Distance 
 
 
TOTAL 
Total of Request strategies Total of Politeness strategies 
3 Md 
1 Hp 
1 Os 
2 Qp 
3 BO 
1 PP 
3 NP 
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Data Validation of The Data  of Request and Politeness Strategies  
 
 
No. 
 
Coding 
 
The Data of 
Request 
 
The Data of  
Politeness 
Data  Not data  
 
Type of 
strategy 
True  
1 001/B.1/CHPTR.2/PG.23 √  PP4 √ 
2 002/B.1/CHPTR.2/PG.32 √  PP12 √ 
3 003/B.1/CHPTR.2/PG.32 √  BO √ 
4 004/B.1/CHPTR.3/PG.40-41 √  PP11 √ 
5 005/ B.1/CHPTR.3/PG.40-41 √  PP10 √ 
6 006/   B.1/CHPTR.9/PG.129 √  BO √ 
7 007/ B.2/CHPTR.1/PG.2 √  PP5 √ 
8 008/ B.2/CHPTR.1/PG.12 √  NP4 √ 
9 009/ B.2/CHPTR.2/PG.19 √  BO √ 
10 010/ B.2/CHPTR.3/PG.40 √  NP2 √ 
11 011/ B.2/CHPTR.3/PG.40 √  NP1 √ 
12 012/ B.2/CHPTR.3/PG.41 √  NP1 √ 
13 013/ B.2/CHPTR.6/PG.75 √  BO √ 
14 014/ B.3/CHPTR.1/PG.7 √  NP1 √ 
15 015/ B.3/CHPTR.1/PG.7 √  PP12 √ 
16 016/ B.3/CHPTR.1/PG.10 √  OR2 √ 
17 017/ B.3/CHPTR.3/PG.30 √  PP4 √ 
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18 018/ B.3/CHPTR.3/PG.30 √  PP12 √ 
19 019/ B.3/CHPTR.3/PG.30 √  BO √ 
20 020/ B.3/CHPTR.3/PG.38 √  PP5 √ 
21 021/ B.3/CHPTR.4/PG.45 √  PP12 √ 
22 022/ B.3/CHPTR.4/PG.49 √  BO √ 
23 023/ B.3/CHPTR.4/PG.50 √  BO √ 
24 024/ B.4/CHPTR.2/PG.37 √  BO √ 
25 025/B.4/CHPTR.2/PG.37 √  NP2 √ 
26 026/ B.4/CHPTR.3/PG.54 √  PP5 √ 
27 027/ B.4/CHPTR.4/PG.67 √  PP13 √ 
28 028/ B.4/CHPTR.5/PG.104 √  BO √ 
29 029/ B.4/CHPTR.7/PG.127 √  NP3 √ 
30 030/ B.5/CHPTR.1/PG.7 √  NP2 √ 
31 031/ B.5/CHPTR.1/PG.8-9 √  NP2 √ 
32 032/ B.5/CHPTR.1/PG.10 √  NP2 √ 
33 033/ B.5/CHPTR.2/PG.26 √  PP13 √ 
34 034/ B.5/CHPTR.4/PG.58 √  BO √ 
35 035/ B.5/CHPTR.4/PG.58 √  BO √ 
36 036/ B.5/CHPTR.6/PG.110 √  NP1 √ 
37 037/ B.5/CHPTR.6/PG.110 √  PP5 √ 
38 038/ B.5/CHPTR.6/PG.111 √  NP1 √ 
39 039/ B.5/CHPTR.6/PG.115 √  NP1 √ 
40 040/ B.5/CHPTR.6/PG.116 √  PP5 √ 
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41 041/ B.5/CHPTR.6/PG.116 √  PP13 √ 
42 042/ B.5/CHPTR.6/PG.116 √  PP5 √ 
43 043/ B.5/CHPTR.6/PG.119 √  PP5 √ 
44 044/ B.5/CHPTR.6/PG.119-120 √  PP5 √ 
45 045/ B.5/CHPTR.6/PG.119-120 √  NP1 √ 
46 046/ B.5/CHPTR.6/PG.121 √  NP1 √ 
47 047/ B.5/CHPTR.7/PG.122 √  PP13 √ 
48 048/ B.5/CHPTR.8/PG.142 √  NP2 √ 
49 049/ B.5/CHPTR.10/PG.187 √  BO √ 
50 050/ B.6/CHPTR.3/PG.32 √  NP2 √ 
51 051/ B.6/CHPTR.3/PG.39 √  NP2 √ 
52 052/ B.6/CHPTR.3/PG.44 √  PP13 √ 
53 053/ B.6/CHPTR.4/PG.44 √  BO √ 
54 054/ B.6/CHPTR.7/PG.124 √  BO √ 
55 055/ B.6/CHPTR.8/PG.132 √  NP1 √ 
56 056/ B.6/CHPTR.10/PG.185 √  BO √ 
 
 
                        Surakarta,  July 17th  2019     
  
         Arkin Haris, M.Hum 
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Conversations containing ‘’request’ in the six selected English textbooks for 
Senior High School students 
No. 1-4 belongs to Book 1: Bahasa Inggris for Grade X Senior High School 
(SMA/MA/SMK/MAK) 
1. Page 23 
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236 
 
 
 
 
 
 
 
 
237 
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Number 5- 10 belongs to Book 2: Bahasa Inggris for Grade XI Senior High 
School     (SMA/MA/SMK/MAK) 
5. Page 2 
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6. Page 12 
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7. Page 19 
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10. Page 75 
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Number 11-  17 belongs to Book  3: Bahasa Inggris for Grade XII Senior 
High School (SMA/MA/SMK/MAK) 
 
11. Page7 
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12. Page 10 
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13. Page 30 
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14. Page 38 
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15. Page 45 
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16. Page 49 
 
17. Page 50 
 
 
Number 18- 22 belongs to Book 4: Pathway To English for Grade X 
Senior High School (SMA/MA) 
18. Page 36 
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19. Page 54 
 
20. Page 67 
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21. Page 104 
 
22. Page 127 
 
Number 23 – 36 belongs to Book 5: Pathway To English for Grade XI 
Senior High School (SMA/MA) 
23. Page 7 
 
251 
 
 
24. Page 8-9 
 
 
25. Page 10 
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